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DOCUMENT PURPOSE

The intent of this document is to providensgeamndef aamun

t he Grandstream UCMG6 30X | PPBX system. To l earn
http://www. gr and stta edaamw ncl oora/ ds uapdpdoirtti on a l gui des.

This guide coverpsi cfsol | owi ng main to

Product overview Busy @amp

I nstall ati on Presence

Getting started Foll ow me

System settings Sped Di al
Provisioning DI SA

Extensions Call back

Extension groups BLF and event 1| st
Anal og Trunks Di al by name

Vol P Trunks Activendamdmsi taor
SLA station Call features

Cal l rout es Cal l recording
Conf erence room. CTI Server

Conf eea esncchedul e Asteri sk manager i ni

LVR
Language settings f

CRM ntegrati on

PMS ntegration
Wakeup service

Voi cemai |

Ri mg oup Announcements centeil
Paging and intercom Status and reporting
Cal | qgueue CDR (Call Detail s R«

Pickup groups User Port al
PIN Groups

Music on hol d

Upgrading and mai nt «

Backup/restore
Troubl eshooting
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CHANGE LOG

This section documents significant changes from previo
new features or maj or document updates are | isted her
documented here.

Firmware Version 1. 0.9.p 1

T Added Support for i mproirgt@ifeex@loohalZeRol]iConfCagt.edori es

T Added support for enabl e Wave ankEna&Slylne]l Qanwd £doht amcd

T Added support for Custom timemsu@plhdmenonti me condi

T Added support f oORELBRICTREGALLStIi on. [

T Added suppeouret MeoQUEXUE. METRI CS

T Added support for CB&r AiPti]t addl Whitelist. [

T Added support for Call Queeee saadt isd faJ@gfigiicimar n sdadti Vse ya.ic ¢ |
stat]lstics

T The ol d API ConfiguratHiToRSIi APFreBSplenedgfo¢Oudg. [

T Custom permissions s ulpeptoirng tGDeR faunndcd e koend eodf Cie BEnde s
recordilng files

T Added support to adjust Fié¢eoiSdiomggfl]i Mansgemagé¢ pat |

T Hi gh Availraebidn tyCM6e3d9tAu ser i es. [

T Paging/lntercom suppeldtay edig |IPayecdgpagi ng. [

T UCMRC remote serkWi g@b:diRegmmootses §x5i dgno

T Support LDAP Itloy awp cdoantad itchad AfPh dAnie¢ olmaod k c] Update Cycl

f Support meeting room Madtoimpg iAXG@ain control . |

Firmware Version 1.0.7.12

T Added support for emat heremmedef awhsBmedult Rdmimedéeri n

T I mproved extension status syncing process to the | N

Firmware Version 1.0.7.9

T Statistics and alarm settings of the mAfkabmuen Qamdbermr:

Call |]Bhablte Concur]jrent Call Al ert
T Add ability to enabl e/ disable Ring Group Voiradmai l
voi cemai |l Vpe manplt s. |
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T Add ability to import/exporPl KORUBRQUBEps and ti me
T Add option to setYegarholiday as fixed. [
1T Support DOD digit mani puDiat@adnwdb edd E @PHh ext ensi on.

f Support to join the schedule meeting 10 minutes in
[MeetbSaolged MBEet Salgedul e

T Clean up the history of audio &£heéawniuggedypehedul e me
1T Record the actual member i nf or nRitg Ome iMe etth e gmedeettiani g
f Support to initiate a r andmanetmerdVMeaagbD$aenydad usicehedul e/
T The host password for the schedHdset npeagstsipwaogr dP a]s s wo d @

T Add the "Download Client" |ink to the extension ema
setup VvEnNaarld.TeBpglt aitpe i zar d

T Addesdpport for IntegratedntCegt amed GCestvpmer SO&r vice

f Support cust omer service system calll (Click2cCall)
i ntegrate into tbecwebsiytded €disraotmairp Sekanmi cle Jysten

f Support to use CMoud I M service. [
T Add emai l remi nder confi guBnmaiilonRem naduedri ol Mmeet i ng r

T Added support for custom pr @mptys Phdudegett VFfeoomppota at y C
Prohmygnavail ab]l e Prompt

f The dashboard shows eMMC |l ifetime and thEX nSuimbteus of

T Added some Syst eAl ArdterE\ eEnvtesntlisi. s tf

Firmware Version 1.0. u.T

T Added supfaxt-steaxiiwng, ERmaX | RBFHAWKE R |
T Added ability to restore baReksutposr er eGmoontfeilgyu rsattpbiroend forn
T Added supporSHAKBNRBTS&R ti ngs/]YHI R/ SHAKENConf i gur ati

T Added ability to restrict calls and featuGesnebabked
Sett]i ngs

T Add&lddDption to the Export EKiploe tD&t & ef iDlat @ari ng opt i c
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T Wave desktop cl i enWavies [nepswk tsouppported. [
T Added suppolrAX fOETMEARCGEN[SI IS P Trunk Configuration

T I mproved audio and video conference pages. A |list o
hi story | ist IMeeeShgedMpdtiBdipedul e

f Support se-mdehgngosteports to the hosMeaeatfiSelyge dsuclhee d
[MeetbSaolgedul e

1T AddedSRNhR Dghbmwmgti on to the Et hEralkelte CRPT R] ke praggeei. n d
T Updated the System Cl earSyms/tRems eCtl eghanque / iRretseertf ac e . [
1T Added manualCl elaemaeni ng. |

T Added ability to add a custom browser tab i con ar
management port al andCuwWa weviiwWealh iportal . [

T I'mproved push notification for WAVE mobil e.

T Added I nstant MessagvergWdhMauwne[tlVolmal ity to Wa

T LDAP phonebook information wil| now be sWavcdrWeab zed
T UCM can now synchronize syBtamn@kwent alerts to GDMS
1T Addedeshmdsded Cal | Control & nkatad Mreitttd n@owsntr ol . |

T Added Layer 3 QoS for SIP and Layer 3 QoS for RTP
[Layer 3 Qo] §Ryoerr RBTRQGS For SIP

T I mproved device list import support and added the a
pag&danphging Discovered Devices

Firmware Version 1.0.3.10

T Added oReeonnect Mode oRemoneiCon8S8EPtt Modlk. |

T Cloud Storage for CDRDBRacku@eDisSd CReadr d. [

T Add support for 1 DS PMS interface. |

T Add abilityStWwWalkewbl|lrcalPIM fromPM&mBRémottat Walde omsSe v
T Add ability to configure | ocladc alouGadu]yt rcyod@odeor out

T Add support for Paittt efrinl taerdi nLge adap tniGarndd gien]NQanlblee e Nu
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Added description of SSH UYwéterc h ChdtMieomms i n LCD menu

Add the ability tDb ri®@upowdi/dd( ph@p) DOD. |

Add the ability to enabl e aut Aun ec creidfiapoar Rd ecndbrodund/ o
Add the ability to EnEanbalbd eReRceccrodifin gn gWwhWwhti etleil sits.t |
Add the ability to select miMsescdcdall |t fypet o be se

The Filter action is nNnoWSTERPpEGKt MANAGERWI NSERFAGES .
Added command to delete call reeoamii ngs after downl

Added commands to add, ediaddRPindgegdelidtSgp dRBit M Higm Sep
[del et ePi nSet s

Added External Di sk Status alert event f AFrembnEvVvent
Li]st

The | anguage of column titles in exported CDR repo
UCM idpl ay | baownulagaeded] CDR Fil e

Added Par king Llonf ofi onpetoiuan Al elrits w-i hf oatldatdtbhe s péail
ti meout cPaalrlkbiancgk sL.ot[-ITnhilffroe out Al ert

Updat®dbil ei mheed#ue HtMofbarl matP.MS[] Connector

Updated HMobil e MMpbpbi Bar PM&8hiCeshecf or

Added several updHSEsPIME HSC PMS. [

Added the ability otro asgpeencti fpya utstee A g*eBiaBs djpya fdseef aul t ) . |
Added CDR Stored in GDMS Cloud optiWwGMfRamoteai®da nenCeocn
GDMS Cl oud Storage has been added as RBXeSoftdi mgsi/st

After adding a UCM to GDMS, its RemoteConnect addr e
to the GDM3JCak Reumptt.e]Clonnect

Added the Ringback Tone option. psetese phaynaw BEhg!
call ers dialing in vi aRitnhgeb ascekl etcotneed i nbound rout e.

Ring Group Voicemail can now be set as a robefiagl de
Desti hati on

Added the following custom privileges: LDAP Serve
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[Custom PFrivilege
T Added a Forgot Password optif@WaveoWehe Wave Web | og

1T Added a new commamy twakeetp semei Wakbdbyp d$ad vinge * 36.

Firmware Version 1.0.2.25

T This is the initial version.
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WELCOME

Thank you for purchasing Grandstr eaiheUCMBME3X0 0s esreireise sl
businesses to build powerf ul and scalable unified comn
PBXs provide a platform that wunifies al/l business c¢omil
vi deongcalvliideo conferencing, video surveillance, web n
intercoms and more. The UCM6300 series siuppwehl sme@titrmg
video conferencing solsuttioon otnhnaetc ta Iflroowrs tehmep |doeysekete op, mo
I P phones. It can be paired with the UCM6300 ecosystem
an -pmemi ses | P PBX with the remote accesst enfi caoncsliosutds s
Wave app for desktop and mobile, which provides a hub

a cloud NAT traversal service for ensuring secure r emga
setup and marnmaweme®dDMS hand an APl partiynpkgthdoir me- wBy h
end wunified communications and coll aboration solution

coll aboration tools, the UCN&GIGCOrarerfioas amryo wirdgeasn i & agd w
support 1 x-ABRMQ@aedéexPU and 2GB of memory whil e UCM®6
Cor tA&6X83 QQ@Qa@ade CPU and 2GB for master and 1GB sl ave memo

ZxCaution:

Changes or modifications to this product not expressly
any way other thabsaeas Mehaal edcobyl dhveid your manuf act

Z3\/\/arning:

Pl ease do not wuse a different power adaptor with the U

the manufacturer warranty.
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This document is subject to change without notice. The
for downl oad here:

http://www. grandstream. com/ support

Reproduction or transmittal of the entire or any part,
purpose without the express written permission of Gran
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PRODUCT OVERVIEW

Technical Specifications

The foll owing table resumes all the technical specific
codecs, telephony features, | anguages, and wupgrade/ pro
Tabl:e Technical Specifications

f UCM6301: 1 port with Iifeline suppc

T UCM6302: 2 ports with Iifeline supg
Anal og Tel eph ) i i

T UCM63014: 4 ports with |Iifeline supfg
Ports

T UCM6308: 8 ports with Iifeline suptg

Eacht psupports 3 REN

f UCM6301: 1 port

f UCM6302: 2 ports
PSTN Line FXOY UCM6304: 4 ports

f UCM6308: 8 ports

Al | ports have |lifeline capability i
Net work I nter Threeadaptfi ve Gigabit ports (switdclted
NAT Router Yes (supports router mode and switch

f UCM6301: UusB 3. 0, and SD card inter
Peripher al Po § UCM6302: usB 2. 0, usB 3. 0, and SD ¢

f UCM6304/ 6308: 2x USB 3.0 and SD car

f UCM6301/ UCM6302: None
LED I ndicator
T UCM6304/ 6308: Power 1/ 2, FXS, FXO,
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f UCM6301/ UCM6302: 320*240 LCD with t
LCD Display Scrol | Bar

o

f UCM6304/6308: 128x32 dot matrix gr

Reset Switch Ye s, |l ong pryssesgeotr drmadctohort press f

Voi ce/ Video Capabilities

Ve les s e ke LEC with NLP Packeti zed -tVaiideneg tFr octaocra
Echo Cancell ati on, Dynamic Jittswi tB

Capabilities g 771NetEQ, FEC 2.0, jitter resilienc

i Opus, GLawliaw, G. 722, G722.1 G722. 182
Voi ce and Fax )
G. 729A/ B, iLBC, GSM; T. 38

Vi deo Codecs H. 264, H. 263, H26 3+, H. 265, VP8

Qo S Layer 2 0QbQ, (802. 1p) and Layer 3 (To¢
Signaling and Contr ol
DTMF Met hods |l nband, RFC4733, and SIP | NFO

Provisioning Mass provisioning using AES enaeriysgtoey

autpog ovi sifonGrnggndstream | P endpoints
Pl wagn® 1| ay mul ticast SI P SUBSCRI BE mDNS) , event |
TCP/ UDP/ | P, RTP/ RTCP, | CMP, ARP, DNS
Net work Proto HTTP/ HTTPS, PPPoE, STUR, SBICe,-ETHDE C
Frame Relay (pending), | Pv6, OpenVPN]
AP I Full APl avapdratby eplfatrf drhmrand appl i c
Busy/ Congestion/ Howl Tone, Pol arity I

Di sconnect Me }
Di sconnect

Secuwrit

Medi a Encrypt SRTP, TLS1. 2, HTTPS, SSH, 802. 1x

Physical
Uni ver sal Pow Y UCM6301/6302: l nput: 100 ~ 240VAC,
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Di mensi ons

Environment al

Mounti ng

Wei ght

~w OCRANDSTREAM

CONNECTING TE WORLD

f UCM6304/6308: I nput: 100~240VAC, 50/
f UCM6301/6302: 270Wm(}X)3&mm@B)mm(

f UCM6304/6308: 485mm(L) x 187.2mm(W)
f Operati-by3UB2/ 0 ~ 4508C% Hoorndd ntsyi nl
! Storagésa0WBBO/~ 60UC, -H08/ ¢dndmd edrds i n
T Wwal l mo u nt (Unin whél wablel fusienlg os

UCM6301/ 6302.

1T Desktop & Rack mount for UCM6304/ 6:
f uUCM6301: Unit weight 715¢9g, Package
T UCM6302: Unit weight 725¢g, Package
T UCM6304: Unit weight 2490¢g, Package
f UCM6308t: wkniight 2550g, Package weig

Addi ti onal Features

T Web Ul: English, Simplified Chinesete
Portuguese, Ger man, Russi an, I tali.
Customi zabl e | VR/ veihgce Cmhi ommaptes: BE
Mul-ltanguage Slﬂ : ¢ m BIes
Ger man, Spani sh, Gr eek, French, I
Russian, Swedish, TurKki sh, Hebr ew,
f Customi zable | anguage pack to supp
Call er I D Bell core/ TeFS&r dPAPFETSIRBRT22NTT
Pol arity Reve Yes, with enabl e/ di sabl e option upon
Mul ti ple configurable call queues, i
Cal | Center ) i i )
agent skill s/ av aquuebialnintoy/nwecernkelnaad, |
Customi zabl e .
Up to 5 | ayers of | VR (I nteractive Vi
Attendant
Tel ephony Ope ) )
Based on Asterisk version 16
System
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UCM6301 T Usern®d0
T Concurrent cablls (G.711):

f Max woment SRTP Balls (G

UCM63074 9 Usend900
f Concurrent cadabbDs (G. 711):

f Max concurrent SRTI®0call g
Maxi mum Cal |

UCM6304 T User®00
T Concurrent c&I0ls (G. 711) :

f Max concurrent SRDP cal l g

UCM630f 9 UselB9H00
T Concurre@t 7 B0l s (

f Max concurrent SBDP cal | g

UCM63019Y 4Video Conference2@®@aoms ea

1080p HD H. 264 and Opus (
+ 1 screen sharing)

T Voice Conf erépnacret:ivedpht &. |

UCM630Z T 6Video Conference3@®@aoms ez
1080p HD H. 264 and Opus |
+ 1 screen sharing)

Maxi mum Atten T Voice Confené&paeti 6p twotl

Conference Br |ycmM63049Y 8Video Conference6@@aoms ea
1080p HW. 264 and Opus (ass
+ 1 screen sharing)

Voi ce Conferé&paeti p wot h (

UCM630¢g T 10vWideo Conference8@®@aoms e

1080p HD H. 264 and Opus (
+ 1 screen sharing)

f Voice Condpedémpaeti es wit)
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Cal |

Wa v e

Featur es

Mo b i

Firmwar e

|l e A

Upagr

Compliance
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Cal | par k, call forward, cal l transf
ri ngtone, | VR, music on hol d, cal l r
si multaneousl! vy, ti meupsc¢hedallle, q uPd uNe
paging/intercom, voicemail, call wake¢e
cal | back, di al by name, emergency cC
conf erence, vi deo conf er encues,y ecemanpt
compl etion, voice control

Al l ows Android & i @S suxdr smeted i jng@isn &l

ot her users/ solutions registered to

Supported by Grandstream DeviSQe Mbae
cl oud provisioning and management sy:

provision, manage, monitor, and troul

1 FCC: Part 15 (CFR 47) Cl ass B, Part

T CE: EN 55032, EN-3250 ZN63ENGGHEHNOD2 368
021, Il TU K. 21

T I C: 0OBS-08SPart | |l ssue 9
1 RCM: AS/ NZzS CIlI SPR 32, AS/ NZS 62368.

T Power adaptelr :orULUIBLOB®SIG6 8

UCMB630X FXS ports I|Iifeline functionality:

The UCM630X FXS interfaces are metallic through to t
will faXO @avebrto FXS 2 port will fail over to FXO 2
with the FXO interfaces from FXS interfaces
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INSTALLATION

Bef ore deploying and configuring the UCM630X series,
connected to a network. This section describes deyail:¢
policy of the UCM630X series.

Equipment Packaging

Tab2&CM630X Equi pment Packaging

Mai n Case 1
Power Adaptor 1
Et hernet Cabl e 1
Quick Install a 1

Connect Your UCM630X (UCM6301 as example)

GRANDSTREAM

I nterfac s [P—
imare

Navigati or
I'nf or me

Setti
OK

Bac Home

Fi gur eUCM6301 Top View
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WA N H
p eartbeFXO P

Res¢ LAN p FXS p Gr oun

Fi gwr eUCM6301 Back View

SD card USBopt

FigwBreWM6301 Front View

set up the UCM6301, follow the steps bel ow:
Connect one -é4hdEbhemamefRJcable into the WAN port of t
Connect the other end of the Ethernet cable into the

Connect the er2Vad@tmpawinto the 12V DC power jack on
main plug of the powerrotaedcatpetde rp oiwetro oau tsluertg.e

Wait for the UCM6301 to boot up. The LCD in the fron
bootopess is done.

Once the UCM6301 is successfully connected to networ

(Optional) Connect PSTN Ilines from the wall jack to
to the FXS ports.
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Not e:
1T Theogmd screw needs to be connected.
T The same steps will be used in order to connect UCI

5#- gomng AOIT O AT A AAAE OEAX

Heartbee 2x FXO p

WA N

Res e LAN pt 2x FXS Groun

Fi gurleCM63B&2ck Vi ew

SD card2x USB po
Fi gwbr ¥CM6302VFewnt

5#-pont AOITO AT A AAAE OEAx

Navigati 4x FXS |1 Power L 2x USB

LAN L

L GRANDSTREAM j

(]

(o] N
« ™

OK but 4x FXO L WAN LE
SD card
Heart bea
Fi gwrlkCM63Pdont View
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WANp or 4x FXO p

Heart bea

bCiav

ResET Cogo?d

Grour LAN p

Fi gureUCM6304 Back View
5#- ogomny AOI TAEAL A AAAE
Power L

Navigati 8x FXS I AN L 2x USB

I
GRANDSTREAM ) |

o
©

OK but 8x FXO L

SD card
Heart bea

Fi gBrleCM630@Bont View

Powe

WAN pc 8x FXO p
Heart bea

Grour LAN p
8x FXS&s

Fi gwWr eUCM6308 Back View
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SAEAOU #1711 Bl EAT AAO
The UCM630X series | P PBX complies withTREC/UCBMEBROXK i
adapter is compliant with the UL standard. Use the univ

onl vy. The manwdrarcarutryerdoes not cover damages to the

adapters.

7A00AT OU

I f tCiM&6 30X series | P PBX was purchased from a reseller
was purchased for replacement, repair, or refund. | f

contact our Technical SuppateriTadm Aot hani RMAI OR&t mumb
returned. Grandstream reserves the right to remedy war

ZkV\/arning:

Use the power adapter provided wiothutslee aUQMEI3I@X eqdr ipo N

may damage ffTheé sdedyapeaegoef i s not covered under warranty
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GETTINGSTARTED

To get started with the UCM630X setup process, use t he

pordt a

T The LCD display shows hardware, software, interface
via the Slide control and Touch keys. From her e, us e
test s, and factory reset.

T The web(waytalso be referred to as web Ul in this gt
UCM.

This section -wisltleppriomwitdeucsttieoms on how to use these in

start making and receiving calls with it.

Use the LCD Menu

T Idl e Screen
Once the device has booted up completely, the LCD w
addr ess. Upon menu key press timeout (30 seconds), t
T Menu

Pressing thae wWobomk bbbowothe main menu. All[TabheECRAbIl e
Menu Options

f Menu Navigati on

Scrolling sown using slide control through the menu
T Exit

Selecting the Back option wildl return to the previou

screens that have no Back option, pressing the OK bu

T LCD BackIlight

The LCD backlightutwidn pruersns oann du pwinl Ib go off when i dl
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The foll owing table summarizes the | ayout of the LCD

TabB8e&CD Menu Options

Critical Event s
Vi ew Event

1T Ot her Events
1 Har dwarkar dwarme nwenbsir
T SoftwarSeftware version number
T P/:N Part number
Device | nf
T WAN MACWAN side MAC addr ess
T LAN MACLAN side MAC address
f Upti:meSystem upti me
T WAN Maoade@&©HCP, Static I P, or PPPOE
T WAN :I Pl P addr ess
Net work I n 9 WAN Subnet Ma s k
T LAN:I PP addr ess
T LAN SetbnMasKk

WAN Madeel ect WAN mode as DHCP, St
Net wor k Me
Static Rout®elRestett hi s to reset st

1 Reboot
T Factory Reset

T LCD Test Patterns

Press DOWN and OK buttons to stcrlo
patterns to test. Once a test i s

previ ous menu.

Factory Me
T Fan Mode

Sel ect Auto or On.

f LED Test Patterns

Al'l On, AlIIl Off, and Blinking are
menu wi | | revers$s baek LE® i hedicatort

T RTC Test Patterns
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Sel ect ei0tzh2r22:0220H1 22111 to sta

Ti me Clock) test pattern. Check t

screen or in the weMASyseminfornbtiond venera

page. To revert back to the correc
f Hardware Testing

Select Test SVIP to verify hardwar
will display on the LCD when the t

ProtocwWwWkb ®pcoe vz 0l (HTTP/ HTTPS) .
Web I nfo
f PortWeb access port number, whi ch

T Enabl e SSH
SSH Switch 9 Di sable SSH
SSH access is disabled by defaul't

Use the LED Indicators

The UCM6301/ 6302 has LED i ndi datserd sayo rc otnmee cnt el towo rskt apt ourst
shows the other ports status.

WAN

Heartbeat

SD Card

usSB

FXS

Fi guroe Ports Status

The UCM6304/ 6308 has LED indicators in the front to di
statusmniddafons.
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Tabde UCM6304/ 6308 LED Indicators

LED I ndicatoJLED Status

Power 1/ Powe

PoE

LAN @BSol:i donnected

WA N BBFast Bli mMkaitrmag Transferr
USB @S| ow BIl:i nTkriynigng t o conl
SD OFF Not Connected

FXS ports

FXO ports

Using the Web Ul
I AAAOOGET ¢ OEA 7AA 5)

The UCM's web server responds to HTTP/HTTPS GET/ POST r
configure the device through a web browser such Micr o
etc. Tothhececd@GM' s web portal, follow the steps bel ow:

g GRANDSTREAM

Welcome to the UCM6302

Fi gurie UCM6302 Web GUI Login Page
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1. Make sure your computer is on the same network as
2. Make sure that the UCM' s | P address is displayed o

3. Enter the U&LMs si ntPo aadweb br owser s’ address bar. T
see the above i mage).

4. Enter default admbadmi&mmrdatpars swoerdnamea be found on t
t he UCM.

ANote:

By default, t hRe dJiCrM6c3t0 XFrhema Pbed. 8As such, i f users t
address in the web brovwudromatth e awdly peaege rwicltledbe o t he
8089. For example, if the LCD shows 192.168.40.167, an

web page wil It daotet peid/i/reT2.ed68. 40. 167: 8089

The oRedonect F8rOo mn Pbet f ound under tASstanCIEGIItOAHTGMRe b GU
Server

When you | ogMiWeh oGUWIhei st erface for the first time, the
and expand the description of the instant messaging sof
open the Wave client downl oad interface.
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LICM has an instant messaging soft terminal supporting system
called Wavwe, a unified communication application integrating
chat/group chat, telephone, meeting and remote collaboration.

1. Use your phone number to log in 1o Wawe.

2. Use the Wave app, use it at any time.

3. Instant mes=aging.

4. Paint-to-point video/audia calls and multi-party meetings.
B Resolve instant messaging within the enterprise.

Learm more

Fiugr 2 UCM630x Web GUI Wave guide interface

The setup wizard guides users to complete basic configuration, such as administrator password modification,
network settings, time zone settings, extension settings, and routing ruliggesation, etc.
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Setup Wizard

o Change Password Network Settings Select Time Zone Extensions Trunks / Routes Summary

Change Password

Fi gur3e UCM630X Setup Wizard

The setup wizard can be c¢closed and reopened at any ti
configuration changes can be reviewed before applying

- AET 13QA®OE

There are 8 main sections in the web portal to manage various features of the UCM.

T System Stiastpusaays the dashboard, system informati on,
T Extensi onsMalmraugnekss ;:ext ensi ons, trunks, and routing r
T Cdl FeaMamaeges various features of the UCM such as
T PBX SettMangges the settings related to PBX functi

settings.

T System SeMatnianggess: t he settings reledtfed utcdhh talse n@EMos KsS

settings.
T CDRContains the call det ai | records, statistics, and

1T Val-Added FedMaomamages the settings of features unrel ate
Comfiprovisioning and CRM/ PMS integrations.

f Maint enManmcaeges settings and | ogs related to system m
user management, activity | ogs, backup settings, upg
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7AA ' 5) , AT COACAO

Currently the UCM630X series Web GUI supports English, Simplified Chinese, Traditional Chinese,
Spanish, French, Portuguese, Russian, Italian, Polish, German etc.

Users can select the UCM's web Ul display language in the top-right corner of the page.

g GRANDSTREAM

English *
BRI
E®+HX
Espariol
Francais

Portugués

Welcome to the UCM6302

-

UCME302 Security level af current usernam Wyo
forg e passwird, pl 15l
Space Usage Resource Usage Device Storage Capacity
Configuration Partition Data Partition - eror Usge S CPU Ussge use1
Mo USD Drive insertes
] 35%
=~ : o 20%
: : [V3:3:3
Mo USD Drive Inserted
14%
B SD Card
. 48MB <7ue ®Space  484MB :
olnode 2152 17 “lnode 44841 J'- y " . . § N SD Card Inserted

Fi gurde UCMB30X Web GUI Language
7AA '5) 3AAOAE "AO

Users can search for options in the web portal with th
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Apply Changes

Space Usage | re| a | Devi

Configuration Partitic ﬁ PBX Settings >

SIP Settings = ToS = ToS for RTP Audio Memory
lsage
‘ SIP Settings = ToS = ToS for RTP video L

SIP Settings = ToS = RTP Timeout

SIP Settings = ToS = RTP Hold Timeout Tatal: sD
SIP Settings > ToS = RTP Keep-alive 1005
| sl
® Space saue/y RTP Settings > RTP Settings > RTP Start
Inode  2052/12 60 Cpy) Usaz
RTP Settings > RTP Settings > RTP End —~ns
2%
RTP Settings = RTP Settings > Strict RTP
RTP Settings > RTP Settings = RTP Checksums .
no T Lact L. 4ot T 1
Fi gulr5e Web GUI Search Bar
3A0ETI C AT A 1 DPIUEI C #EA1 CAO
Afn emaking changes to a page, c¢lick on the "Save" butt
that finalizes the changes. I f a modification requires

Setting Up an Extension

Power ofEMBEBOX and your SI P endpoint. Connect both devi

bel ow to set up an extensi on.
1. Log into the UCM webEpbebhal oMHExiknsibask i gat e t o

2. Click on the "Add" button tohetBxttencsriecant i amrgd aS InRe/w
i nformation wil/| be used to register to this exten

be required.

3. To register an endpoint to this extension, go into
Enter the newly created extension's number, SI P us
on the endpoint. Enter the UCM's | P address into t
into the Voice Mail AelceksmaWNubmdemarmhecdk!| di.f fTdhrnesntfliy o
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4., To access the extension's voicemail, use the newly

personal voicemail system. Once prompted, enter th

be prdmwtéeh various voicemail options.

5. You have now set up an extension on an endpoint.
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SYSTEM SETTINGS

This section wildl e x pWwiadien ptahrea meevt aeirlsa bal ned scyosntfeingur at i o1
series. This includesmset Giemgs afl oiSet hé nfgel, | €wWiomg il Me H
OpenVPN, DDNS Settings, Security Settings, -0®&P server

General Settings

System administrators can prevent t hteheJCdva tfa opma rntaikti inagn
recordings, etc.) once the system reaches a specified
These options are | oc ah &dneral BettihgsgagesSy st em Setti ngs

General Settings

Device Name:

Enable CPU Flow Control:

CFU Flow Contro 900 v
Threshold:

Data Partition Write 90% v
Threshold:

Fi gurée Gemaé Settings Interface

Tabbe Gener al Settings Parameters
Gener al Settings
Devi ce Name Configure the name of the UCM.
Enable CPU FlovEnables the CPU flow control

Used to set tnheer attherde sbhyoltdhegeCPU F
CPU Flow Contr¢System CPU reaches the threshol d,

Def avuall tu®e0 % s

Data Partition Used to set a threshold to stop v
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Threshol d partiti omertlhcédeloltd configured,
stopped. Def9®&8@ t value i s

) - 3AOOET ¢O

Cloud IM
Af ter enabling Cloud IM, it means that all I M data in G¢
stored | oc.aGDMS imanUCdMonfigure Couldl M service for UCM
synchronizes the configuration item information.
IM Settings
Cloud IM IM Server
Enable Cloud IM:
* Cloud IM Server Address: im.ucmrc.cloud
* Service ID: 100042
® Kay. LTI TSI LS AL ST Y Y ns
* Company Name: Grandstream
Trusted User:
Prepend:

Fi gur7e Cloud I M
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Enabl e Cloud 11
Cl oud I M server
Service | D

Key

Company Name
Trusted User
Prepend

IM Server

~ GRANDSTREAM

CONNECTING TE WORLD

Tab6:e Cloud I M Par ameters

compfirgumeateiren

I f you have purchased UCM Cl oud |
I M server, y ou can configur
it the configuration wil| not
all owed. €Pltehaaste anfotter enabl i ng, [
The domain name or | P address of
The service I D of the Cloud I M se
The Key of the Cloud I M server.
Company Name

The trusted user of the ¢l oud I
characters are all owed.

As the extension prefi x, it is ad

If Enable IM Server Mode is toggled on, UCM will function only as an IM server. The UCM management portal will

remove PBX related services and supports the binding of multiple cross-region UCM devices. The UCM device that

wants to bind the IM server address is also bound by turning on the Cloud IM mode, and the IM data in his GsWave is

stored in this IM server.

LD
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IM Server
Company Name: GStest Trusted User: CO74AD0OARCOY
Server Address: C ud 4 Service ID: 100001
Key: 232 376 s
Close IM Server Mode
Bound Device Information
DEPARTMENT MAC ADDRESS DIAL PREFIX
FigurBe | M server configuration interface

Tabt:e | M Server parameters
Company name The entered company name
Server Address The domain name tolre | caud rleM ss erfv
Service | D The service I D of the Cloud I M se
Key The Key of the Cloud I M server.

The trusted user of t he cl oud |
Trusted User

characters are all owed.
Bound device information
Depart ement Thdepartment represented by the b
MAC Addr ess MAC address of the bound UCM devi
Di al prefix Extension prefix

HTTP Server

The UCM630X's embedded web server responds to HTTPS GE
the UCM visaewsbshcbwas Microsoft | E, Mozilla Firefox,
access the UCM by just typing its I P address into a b
redirected to HTTPS using port1888@e0.B0F Eexampltbe BYpdr
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the browdempst 6/ 192.1768THDs5080890r céa@wnsthem cIpiiiferdg s n
Server. page

Tab8e HTTP Server Settings
UCM Web Settings

Toggl es aut omati c redirection to

) di sabl ed, users wil|l need to mant
Redirect From I

port to the server address when

br owser . Def aul t i's "Enabl ed".

Speci fi ets ntunmebeprorused to access t|

Port
is "8089".
I f enabl ed, only the server addre
UCM's web portal. |t is highly

Enabl e | P Addr e
currentl xcesesd tthe &JCM web page b

Def aul t is "Disabl ed".

List of addresses that can access
Permitted | P(s)
Ex: 192.168.6.233 / 255.255.255. 2

Configure a URL and port ( opweibo npa
External Host ; ) )
or a public lIink to the video con

GS Wave Settings

Configure a URL and port (optiona
External Host ; ) )
or a public lIink to the video con

= . The port to access Wave Web and
or
make sure to map the external por

Certificate Settings

Sel ects the method of acquiring S

Two met hodsrantely avail abl e:
Certificate Opt

T Upl oad Cer tUpfliocaadt et he appropri at

I Request CeEnt £rcathee: domain f ot
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certi fi cdlteet 'fsordE.nfcrroynpt
Upl oads the private key for the H
TLS Private Keynogte key file must be under 2MB i

name wi | | aut omatically be change

Upl oads the certificate for the H

TLS Cert Not@ertificate must be under 2MB
wibhe used for TLS connections and
and signed certificate for the se

Enter t he domai n t o request tt

pomatn
SRS t 0 request the certific

If the protocol or posretr haa s |'bebeen | cohgagnegde do,utt haendu r edi r e

Network Settings

After successfully connecting the UCM630X to the netwo
go Syost @ent t A Negwork Settingst o confi gur e t hes nfeotrwotrhke pdaerva nteet.e r

T UCM630X supports Route/ Switch/ Dual mode functions.

I n this section, al | the available network setting o]
GUASystem Set t A Najwork Settingspage t o configure LWMNs,se802nhX, aWe
Forwarding.

"AOEA 3AO0OO0ET ¢O

Pl ease refer to the following tables for basic netwo
UCM6304 and UCM6308, respectively.
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Tab®e UCM630X Net whBakicReti nggs

Sel ect "Route", "Switch" or "Dual" mode
setting is "Switch?".
f Rout e

WAN port will be wused for uplink connec

router port.

T Switch

Met hod
WAN pore wbkeH bor wuplink connecti on. l
connections.
1 Dual
Bot h WAN and LAN ports wildl be used f«
LANL1, respectivel y. The port sel ected
gat ewRyaddress configured if it is wusi
MT U Specifies the maxi mum transmission uni't

| Pv4 Address

Preferre , . .
I f configured, this wil.| be used as the
Server

WAN (when " Met hod"

IP Metho Select DHCP, Static I P, or PPPoE. The de
| P AddreEnter the | P address for static | P setti
Subnet PMPENnter the subnet mask address for255.a25%
Gat eway Enter the gateway | P address for static

DNS ServEnter the DNS server 1 address for stat.i
DNS ServEnter the DNS server 2 address for stat.i

Us e rnmea Ent er the username to connect via PPPoE.
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PassworcEnter the password to connect via PPPOE.

Layer 2
802. 1Q/ VAssign the VLAN tag of the | ayer 2 QoS p
Tag

Layer 2
802. 1p FAssignritohrei tpy value of the | ayer 2 QoS pi
Val ue

LAN (when Method i

I P AddreEnter the | P address assigned to LAN por
Subnet PMPENnter the subnet emdsk.g Tle 2b&f. 2615t 265 5. 0.

DHCP Ser ) . )
Enabl e or disable DHCP server capability
Enabl e

DNS Ser\vEnter DNS server address 1. The def aul t

DNS Ser\vEnter DNS server addr e s2s0 82..6 7T. h2e2 2d. e2f2a2u.| t

Al Il ow | F )

Enter the DHCP I P Pool starting address.
Addr ess
Allow | FENnter the DHCP | P Pool endi ng addr ess.

Address the default setting is 192.168.2.254.

Defaul t i i
~Enter the tiPmée@i n seconds). The defaul't
Lease Ti

LAN (when Me [ o "Switch")

|l P Met hcSel ect DHCP, Static | P, or PPPoE. The de
I P Addre Enter the | P address for static | POsetti
Subnet PEnter the subnet mask address for static

Gateway Enter the gateway | P address for static
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DNS ServEnter the DNS serviecr |1P asdedrteisnsgsf.or st at
DNS ServEnter the DNS server 2 address for stat.i
UsernameEnter the username to connect via PPPOE.
PassworcEnter the password to connect via PPPOE.
Layer 2
802. 1Q/ VAssign the VLAN tag@ckfettshd olrayeArN D o@dS gl
Tag
Layer 2
802. 1p FAssign the priority value of the | ayer 2
Val ue
(when Method i set to "Dual ")

I f "Duald Bs 5d&Meebbd", users wil |l need a
Defaul t
1o - (mapped to UCM6302 WAN port) or LAN 2 (
nterfac

configure network settings for LAN 1/ LAN
I P MethcSelect DH®R, oSt &PtPiPobEI. The default settin
I P AddreEnter the | P address for static | P setti
Subnet PMPENnter the subnet mask address for static

Entethe gateway | P address for static ||
Gat eway ) )

interface. The default setting is 0.0.0.
DNS ServEnter the DNS server 1 address for statd.i
DNS ServEnter the DNS serversettaiddgs.ss for stat.i
UsernameEnter the username to connect via PPPOE.
PassworcEnter the password to connect via PPPOE.
Layer 2 Assign the VLAN tag of the layer 2 QoS p
802. 1Q/ )\
Tag The default valwue is 0.
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Layer 2

802. 1p FAssign the priority value of the | ayer 2
Val ue

| Pve Address

WAN (when " Method" is set to " Route")

| P Met hcSel ect Auto or Static. The default setti
I P AddreEnter the | P dddrsesgs ifnogrs.st ati c

I P PrefiEnter the Prefix | ength for static settd.i
DNS ServEnter the DNS server 1 address for stati
DNS ServEnter the DNS server 2 address for stati
LAN (when Method is set to " Route")

Sel ect Disable, Auto or DHCPv®6.
Y9 Di sabhhe: DHCPv6 server is disabl ed.
DHCP Ser T Aut 8t atel ess address auto configurat.i
i1 DHCPvSt:at ef ul address auto configurat

The default setting is Disabl ed.

DHCPr &f i Enter DHCP prefi x. (Default is 2001: db8:

DHCP i ) )
i Enter the Prefix | ength for static setti
prefixl e

DNS ServEnter the DNS server 1 address for stat.

DNS Ser\vEnt erDNtSheserver 2 address for static sett

Al Il ow | F ) . ;
Configure starting | P address assigned b

Addr ess

Al Il ow | F

Configure the ending | P addiresandasBiHg@meq
Addr ess
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Def aul t ) ) )
. Configure the | ease time (in second) of
Lease Ti

LAN (when Method is set to "Switch?")

| P Met hcSel ect Auto or Static. The default settdi
I P AddreEnter the I P addresss for static | P setti
I P PrefiEnter the Prefix | ength for static settd.i
DNS ServEnter the DNS server 1 address for stati
DNS ServEnter the DNS server 2 address for stati
LAN 12 / LAN 2 (when Method is set to "Dual ")

Users wil |l need assign the default inter

Def aul t
1o - or LAN 2 (mapped to UCM630X LAN port) al
nterf ac
1/ LAN 2. The def aul t interface is LAN 1.

| P MethcSel ect Autca drheStdetf ault setting i s Auto
| P AddreEnter the | P address for static | P setti
I P PrefiEnter the Prefix | ength for static settd.i
DNS ServEnter the DNS server 1 address for stat.i

DNS Ser\vEnter tcher DNIS 2 address for static setti

T Met hod: Rout e

When the UCM630X has, met hod set to Route in network
connection and LAN port interface is used as a route
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Method: Route

% 1592.168.2.x

Ekkk

ﬂ‘ﬂ

172.18.25.x

&

LAM Part
DHCP Server: 192.168.2.1

u’# WAN Port
(N IP address: 172.18.25.10

Fi gur9e UCM6302 Network Interface Method: Rout e

T Met hod: Switch

WAN port interface is used for wuplink connecti on; LAN
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Ethernet 0/0

1P Address:192.168.40,1
Subnet mask: 255.255.255.0

WAN Port
IP sddress: 192.168.40,10

GRANDSTREAM

CONNECTING T E WORLD

PC: 192.168,40.15

Fi gwRrde UCM6302 Net wor kod:ntSewiftacche Met h
T Met hod: Dual
Both WAN port and LAN port are used for uplink
default interface in option "Default Interface"
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Router
IP Address: 192,168 40,1
Router
IP Address: 172,18.25.1 I
192.168.40.x

172.18.25X |

LAN 2 (WAN Pert)
1P address; 172.18.25.10

2] r ,‘
LAN 2 (LAN Fort) ﬂ ﬂ ¢ @
P address: 192.168,40.10

Fi gwrie UCM6302 Network Interface Method: Dual

gmg83p8

|l EEE 802.1X is an | EbEaEs eslt annedtawodr kf carc cpeist contr ol . It
mechanism to device before the device Thhen WECMEFIGEX | u Ep
802.1X as a supplicant/ client to be authenticated. The
modiE AMDBon WAN port as client in the network to access
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Authenticator 2 Authentication server
Switch RADIUS

WAN port connected to Switch

Fi gwr2e UCM630X80Uxs.ilng as Client

MNetwork Settings

Basic Settings 802.1X Settings Static Routes Port Forwarding
802.1X Mode: | EAP-MDS N
* [dentity: | 02T ICMBe302 |

= R
* MD5S Password :

AEERRAEERARE RS e |

Fi gwr3e UCM630X UsinguDB02. 1X EAP

The following table shows the configuration parameter s

are required for aut henticati ont wowhk c &admihmiud tdr abteo r p roob
RADI US séBAPRL®O MEAPEAPVO/ MSOHAPUuged, wusers will also ne

Certificate and 802.1X Client Certificate, which shoul
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Table UCM630X Net wh8OR1IXSetti ngs

Sel ect 802. 1X mode. The def ault setti

ar e:

802.1X Mode T EAMDS
1 EAFALS

i1 EARPPEAPVO/ MSCHAPV 2
l denti ty Enter 802.1X mode Il dentity informati
MD5 Passwor Enter. 1&02node MD5 password informatio
802. 1X CA CSelect 802.1X certificate from | ocal

802.1X Clie
Certificate

Sel ect 802. 1X client certificate fror

The UCM630X provirdeis i mgercapatbattiay that all ows the dev

rather than information only from dynamic r o@lSystergy or ¢
Set t ANawork SettingsA Basic Settingst o f or war d t r afof idee.f ilnte caa mr oluet eu swe
routes are available or necessary, or used in compl eme
backup, etc.

T ClicHdan | Pv4 Stoabi crRatttea new | PvHAdd alt Pwb rdtodei orR
create a new | Pvée static route. The configuration pa

T Once added, usré',tsoccamiiseﬂleetstatic rout e.

T Sel e-tto del ete the static route.
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Tabl® UCM630X Net whStkatSect tRiorugses

Configure the destination | Pv4 addre
UCM630X to reach using the static rolt

Destination Exampl e:

| Pv4 adld92.s68. 66. 4

| Pve s-2000@dt 740: D: : 1/ 64

Configure the diebnaebtovma sdke sftarmn att i on ¢

def ault value is 255.255.255. 255,
Subnet Mask

Exampl e:

255.255.255.0

Configure the | Pv4 or | Pv6 gateway ai

destination via this gateway. Gateway
Gat eway Exmpl e:

192.168.40. 5 or 2001: 740: D: : 1

Specify the network interface on the

|l nterface static route.

LAN interface is et hO; WAN i nterface

Static routes configurat ilNetwakaiMenuhe reset from LCD menu

The foll owing diagram shows a sample application of st
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GXP2130

VPN connection is established between
network 192.168.40.0 and network 192.168.66.0

sateway: 192.168.40.3 I
Network: 192.163.40.0

) 192.168.40.126
b

Gateway: 192.168.69.1

(
192.168,69.131 } o

LAN 1:192.168.69.91

GXP1160
Network: 192.168.69.0 vemes o
Network semungs memnoo: vuar mode —
LAN 1 connected to 192,168.69.0 network GXP2130 and GXP1160

LAN 2 connected to 192,.168.40.0 network Call each other

Fi gwrde UCMB6304 Static Route Sampl e
The network topology of the above diagram is as bel ow:
T Network 192.168.69. 0 has UCM6@BMNAN eLsA Nr elg iasdtder reesds
T Network 192.168.40.0 has | P phones registered to UCM
T Network 192.168.66.0 has | P phones registered to UCM
T Network 192.168.40.0 has VPN connection established

I n this byetdwedrak, t the I P phones in network 192.168. 6¢
192.168.66.0 when registered on different interfaces
route on the UCM6304 so thast the mhaeesal hsi bet weed ra
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Create New IPV4 Static Route

# Destination

182.168.66.0

255.255.255.0

192,168.40.3

WA

Fi gwr5e UCM6304

01T OO0 &1 OxAOAET C

Static Route Configuration

The UCM network interface supports router function
LAN mode I Roseée" tondAS3ystaeSDe t G WA Nawork SettingsA Basic Settingspa g e,
port forwarding is available for configuration.
The port forwarding conASygamrSettitdMepnwssk Sethrd)sA Pone bwarikgl
page. Pl ease sgee irreltahe dt sleltd imel ow.
Tabl2 UCM630X Net whRok FdBveatding n g s
Specify the WAN port number or a ranc
ports can be configured.
Not e:
WAN Port . .
When it is set to a pangemu¥ANbpocbnt
same range, such -A80S/Aang@ookL AN 006D D :a nl
access from WAN port will be forwarde
number, for example, WAN port 1000 wi
LAN | P Specify the LAN I P address.
LAN Port Specify the LAN port number or a rang
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The foll owi
T UCM630X n
1
1

192.168. 2.
T There is

192.168. 2.
1

forwardin
T Click on

Protocol

GRANDSTREAM

CONNECTING TE WORLD

Not e:

When it is set to a range, WAN port

same range, such -BG0 WA&n ¢ ok AN 0O 0 :a nk
from WAN port will be forwarded to t
exampl e, WAN port 1000 wi || be port f
Sel ect protocol type "UDP Onl y", "TC

the seletTheddebawult setting is "UDP

ng figures demonstrate a@& pWerbt GUWlr waacrcdei snsg teox

et wor k Rooudtee i s set to

UCMB630X WAN port is connected toesplicmokfswiutreh, wi.tgh

UCM630X LAN port provides DHCP pool t hat connect s

X . The UCM60X is used as a router, wi t h

t

ga

a GXP2160 connecet ende tuwnodrekr otfh et hLeA NU A M6t 3e0r X . a cl

100 from UCM630X DHCP pool

On t he UCMG6 3 ;A\ systm Betti@dsh Network SettingsA Port Forwarding, conf i gur e

g entry as the figure shows bel ow.

+ Create New Port Forwarding

WAN PoorTh

LAN:I AFhis is the GXP2160 | P address, under the LAN

LAN PorTthi

Pr ot oc o:l

a

is i sopdhregpoan the WAN side for access purpo

s is the port opened on the GXP2160 side

Wey pseel ect TCP hess LernwWebBTEB! acc

LD
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Create New Port Forwarding

# WAN Port: &nas

# LAN B 192,168.2,100
# LAN Port: a0as

# Protocol Type: UDP Only

Fi gwrée Creat e

New Port Forwarding

Network Settings

Basic Settings

Set the LAN mode to "Route”™ to enable this function. When the port map is set to a range, the start and the end values of the WAN port must be the same as the LAN port's, such as 1500-1505 must match 1500-1505. Single values must

B02.1X Settings

Static Routes Port Forwarding

match single values, and ranges must match ranges.

+
WAN PORT + LAN P ¥ LAN PORT + PROTOCOL TYPE OFTIONS
Fi gW®rfe UCM630X Port Forwarding Configuration
This will all ow users to access the GXP2160 sWeld exlWalmpflre
1.1.1.1:8088).

LD

UCMG630X Seri

Ver si on

1.
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[ #page:status_network
Grandstream GXP2160 Admin Logout | Reboot | Provision | Factory Reset
GRANDSTREAM
CONNECTING THE WORLD STATUS ACCOUNTS SETTINGS NETWORK MAINTENANCE PHONEBOOK
E Version 1.0.5.23
Network Status
Account Status
Network Status
MAC Address 00:0B:82:59:A9:9A
System Info
IP Setting DHCP
IPv4 Address 192.168.2.100
|Pv6 Address 2001:470:d:10a2:20b:82ff.fe59:a99a
Subnet Mask 255.255.255.0
Gateway 192.168.21
DNS Server 1 4221
DNS Server 2 4222
Fi gwr8e GXP2160 Web Access using UCM6302 Port Forwardir
120 3AOOET CO
The ARP settings can beASystemfSieq u A Bavork SattegsA MRPISettBys|
Tabl® ARP Settings
ARP GC Mi ni mum number of entries to keep. Ga
Threshol are fewer than this number. The def at
ARP GC Threshol d wh en gar bage coll ectorpubg
Threshol entries. Entries ol der than 5 second:
def ault value is 512.
Maxi mum numBbRERMANEMNIN nei ghbor entrie
ARP GC ) N ]
when using | arge numbers ofbtniimateirdaq:
Threshol )
numbers of directly connected peers.
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OpenVPNE settings all oMM6BOXusses VPN ¢emt ugese t he
about the various optieonsCM m so rOdern VtPdN oCd nfeingur e

OpenVPNE
Enabl e

Configura
Met hod

OpenVPNE
Server Ad

OpenVPNE
Server Pr

OpenVPNE
Devi ce mo

OpenVPNE
Compr essi

Enabl e We
SSL Ciphe

OpenVPNE
Encrtyippn
Al gorithnm

OpenVPNE
Cert

Tabl4 UCM630X Sy s tAdNetw@leSettingaAgGpenVPN®

Enable / Disable the OpenVPNE featut

Sel ect OpenVPNE configuration methot
Manual ConfAlguowdntbagure OpenVPNE s«
Upl oad Confi gAlrladwont ¢i U gl cafdi.fl @y ptno
and to automatically configure Open)

Configures the hostname/ |l P ard® 2p dlr6t8

Specify the protocol user, user sho

server

Use the same setting as used on the
19 Dev TUOMNeate a routed | P tunnel
1T Dev T@&rPeat e an nbktehler net tu
Compress tunnel packets wusing the L

enabl e this unl ess it i s al so enabl ¢

Either to enable the Weak SSL cipher

Specify the cryptographic cipher. L
setting that they are using on the (

Upl oad as SSL/TLS root certificma.®
aut omaticall y.

LD
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OpenVEPN
i Upl oad a cl
Client Ce
OpenVPNE
Upl oad a cl

Client Ke

UCM&302

OpenVPN®

OpenVPNE Enable:

Configuration Method:

-

OpenVENE Server

Address:

L,_.;'; System Settings

OpenVEN®E Server

Protocol :

OpenVPNE Device mode:

OpenVENE Use

Compression :

Enable Weak 55L Ciphers:

OpenVPN@ Encryption

Algorithm:

ent certifi
ent private
[~ ]

ked

Wanual Configuration

Manual Configuration

Upload Configuration File

UDP

Dev TUN

BF-CBC(Blowfish)

GRANDSTREAM

TE

CONNECTING WORLD

cat e e dabhticantd ti

yi . e & b it keenyfa it

OpenVPNE CA Cert: Choose File to Upload ]

OpenVPN® Client Cert: Choose File to Upload

OpenVPNE Client Key: Choose File to Upload

Fi gwr9e Open PePaNEure on the UCM630X
DDNS Settings
DDNS setting all deM68®Xa Homaconesame instead of | P add
The UCM supports DDNS service from the foll owing DDNS
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f dydns. org

T freedns. afraid.org

T zoneedit.com

T oray. net

Her eani exampl e of LernBPDNSBi p. com

1. Regi ster domain i n .DDMNSe sxalWddéced@Xremasi d or have public

Hostname Information

Hostname: haograndstream.ddns.net @

HostType: @ DNSHost(A) © DNEHost (Round Robin) © DNS Alias (CNAME) @

D Port 80 Redirect © Web Redirect

IP Address: 1.2.3.4 Last Update: 2015-01-07 17:29:20 PET @
Assign to Group: - Mo Group - E|r§’ Configure Groups @
Enable Wildcarg:  "Vildcards are a Plus / Enhanced feature. Updrade Now! =]

TXT, SPF, and SRV records and the use of some special clients are Plus / Enhanced features. @
Lipgrade now to use them.

Advanced Records:

Fi gwBrO®Regi st er Domain Name on noip.com

2. OnWeb  @B8ystem SettingsA Network SettingsADDNS Set teinradpd e DDNSangler vi
configure username, password, and host name
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UCM6302

DDNS Settings

DDNS Server: na-ip.com N
Enable DDMNS:
* Username: user_no_ip
L4 System Settings
#Dgzoword: | ssssssssssssases
* Host Name: MyGSPBX.ddns.net

DDNS Settings

Fi gwBri&¥CM630X DDNS Setting

3. Now you damausename instead oft h®CM6dAXWeebs sGUlo. connect

o c [ MyGSPEX dang. et : | 9 ® ©

- ™~ 23%
5%
’ 0L A x?” O 2
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Fi gwBr2&dsi ng Domain Name to Connect to UCM630X

Security Settings

The UCM630X provides users firewall security <configu
UCMB630X system. Users could configurméftiae ahlrow,ghr ¢ ©iter id
and bandwi dth purpose. The UCM630X also provides Fai
REGI STER, I NVITE and SUBSCRIBE. t heChM680XKguge ASJystéieh | GUI
Sett ASegwritySett iprge.

30A0EA $AEAT OA

Under Wa&Isyster BettingsA Security SettingsA Static Defense pa g e, users wil/l see

i nformati on:

T Current service information with port, process, and
T Typical firewall settings.

T Custom firewal/l settings.

The following table shows a samplE@CM&3.d¥nt service st af

Tabl® UCMG6 30 X AfsiaticeDefansdA Current Service
7777 Asterisk TCP/I P SIP
389 Sl apd TCP/ | PLDAP

6060 zero_conf UDP/ I PUCM630X zero_con
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5060 Asteri sk UDP/ I P SI P
4569 Asteri sk UDP/ I P SI P

38563 Asterisk udp/ifgSIP

10000C0gs _avs udp/igpgs_avs
10001gs _avs udp/ifgpgs_avs
10002gs _avs udp/i gpgs_avs
10003 gs _avs udp/ i pgsavs

10004gs _avs udp/i gpgs_avs
10005gs _avs udp/i pgs_avs
10006 gs _avs udp/i fpgs_avs
10007gs _avs udp/i pgs_avs
1001Cgs_avs udp/i gpgs_avs
10012gs_avs udp/i gpgs_avs
10013gs_avs udp/ i gpgs_avs
10014gs_avs udp/i gpgs_avs
10015gs _sav udp/i gpgs_avs
10018gs_avs udp/i gpgs_avs
1001S8gs_avs udp/i pgs_avs
10020gs_avs udp/i pgs_avs
6066 Pyt hon udp/ i gpython

o
—

3306 Mysql cp/ifgmysql d

45678Pyt hon udp/ i gpython
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8439 Lighttpd tcp/ipgHTTP
8088 asterisk tcp/ifgSIP
888 Pbxmid tcp/ifgpbxmid
25 Master tcp/igmaster
6 36 S|l apd tcp/i g SLDAP
4569 asterisk udp/ifgpSIP

42050asterisk udp/ifgSIP

7681 Pbxmid tcp/ifgpbxmid
For typical firewal!l settings, userUCMsBWOIXd configure t
Tablé Typical Firewall Settings
| f enabl ed, | CMP response wil/l not

Pi ng Defer ) . ) |
setting is disabled. To enabl e or di

Enabl e i
WAN (UCM630nt erf ace.
Al'l ows the UCM630X to handl e excess
source and keep the web portal acce:
only one of these options may be en
T eth(0)leANMsdefgai nst attacks direct
SYMNIlood UCM630X.
Defense Erﬂ eth(1)WAN defends against attacks
UCM6 30 X.
SYN Fl ood Defense wil| l'imit the am

from one sourcerteetb®bnpgacRatysepcess

wi | | be di scarded.
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Enabl e to pofeeaxtnh @Ptitngck to the dey
di sabled. To enable or disable it,
(UCB® X) interface.

Pi nogflDe at h
Def ense Er

Under " Custom Firewall Settings", users could create |
t hrough the UCM630X. To create new rule, click on "Cre

users tolepeopitfpynsu

Right next to "Create New Rule" button, there is a <c¢h
rul es wil.l be rejected except the firewall rul es i st
meets fbll bweng requirements, the option "Reject Rul es
T Acti on: "Accept"”

T Type "I n"

1T Destination port is set to the system |l ogin port (e.
T Protocol is not UDP

Create New Firewall Rule

* Fule Mame: Reject SSH_WAN

Action: REJECT V
® Type! [ v
¥ Interface: VAN V
¥ Service! S5H V
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Type

Il nterface

Service

GRANDSTREAM

CONNECTING TE WORLD

Fi gwrde Create NeRwlFirewall

Tabl® Firewall Rul e Settings
Specify the Firewall rul e name to i

Select the action for the Firewall
1T ACCEPT

T REJECT

1 DROP

Select the traffic type.

T I'N

I f sel ewcsteerds wi | | need specify thi
(fOEM6 3)0Xf or the incoming traffic.

T OUT
Select the interface to use the Fir

Sel ect the service type.
T FTP

1 SSH

T Telnet

T HTTP

1T LDAP

T Custom

| f Cust omé | @ atseedr,s wi | | need speci
Destination (I P and port) and Pro

Pl ease note if the source or the

as " Anywhere".
Source | P Confimus®urce subnet and port. I f s
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and Port from all addresses and ports wil/ b
can be specifi ed-2(0e.0¢0.),. 10000, 1000

) . Configure a dest anldft poeatt studdo " Anywher
Destinati c
can be sent to all addresses and po

specified (e.@00000000, 10000

Address ar

Protocol Sel ect the protocol for the rule to
Save the chankgeonandApcpll y" button. Then submit the confi
the upper right of the web page. The new rul e wild!l be
rul e name, action, pr ot ocodpertaytpieon.s oMarcee , o0 pdeersatiincans obne

1 Clicr'—'cbrm edi t the rul e.

T Clic dm del ete the rul e.

$Ul Al EA $AEAT OA

Dynamic defense is supported on the UCM630X series. It

i s set to " RoutASystemS8d ¢ i AMesunrkSdtingsA Basic Settingsp a g e . I f enabl

traffic coming into the UCM630X can be monitored, whic

force attacks to the device. The bl ackl ieswalclan wbhel cchr ewa

be displayed in the web page. Pl ease refer to the foll
Tabl®@ UCM630X Firewall Dynami c Defense

Dynami c De ) . . .
Enabl e dynamic aefftnsettiThg idefdi sal

Enabl e
Bl ackli st Configure the blacklist update ti me
I nt erval 120.

i Configure the connection threshol d.
Connectior ; )
same hostt he atcthressshol d, it owi || be
Threshol d

setting is 100.
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All owed | Ps and ports range, multip
Dynami c De

. . For exampl e:
Whitelist P

192. 168122.1008. 2. 105, 1000: 9999

The foll owing togtrgushboiwen example |ike this:

T I f a host at I P address 192.168.5.7 initiates more t
into UCM630X bl acklist.

T This host 192.168.5. 7 wil/| be bl ocked by the UCM630X

T Since | P mB&8n@delP2P21.618. 5. 200 is in whitelist, i f a hos
to the UCM630X it wildl not be added into UCM630X bl a
UCM6 30 X.

Static Defense Dynamic Defense Fail2Ban SSH Access

Dynamic Defense

Dynamic Defense Enable:

* Blacklist Update Interval 500
(s):

* Connection Threshold: 20
Dynamic Defense 192.168.5.100-192.168.5.200 1500:2000
Whitelist:

Fi gwrde Conf i gamiec DPpef ense

&AEI ¢ AAI
Fail 2Ban feature on the UCM630X provides intrusion det
REGI STER, I NVI TE and SUBSCRIBE. Once the entry is dete
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will act tostf drobi cetrieaim period as defined in "Banned
force attacks to the PBX system.
efense Dynamic Defense Fail2Ban S5H Access
Global Settings
2
+]
Local Settings
erizk Se
Defe
C e 2 m Call Defenze: [
Blacklist
Fi gwr5e Fail 2ban Settings
Tabl®e Fail 2Ban Settings
Gl obal Settings
Enadbe Fajl 21 Enabl e Fail2Ban. The default setting
Fail 2Ban" and "Asteri sk Service" ar
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aut henti cad@mM6n3.00n t he

Configure the duratieamrc(tied dhecsdnd ) bfe
setting is 600. If set to 0, the host

Banned Dur a

Within this duration (in seconds), [
Max Retry D . . o
defined in "MaxRetry", thdthaostt twinlgl

Configure the number of authenticatio
Max Retry . .
the host is banned. The default setti

Configure | P address, Cl DR mask or D
Fail 2Ban Wh ban the host with matching address i

into the | ist.
Local Settings
Enabl e Asteri sk service for Fail 2Ban.

Asteri sk Se sure both "Enable F&éelvBaa"™ ame t Ashe
for SIP aut hed€EMe&aa® Xon on ¢t he

Li stening PConfigure the I|istening port number
Number used for UDP and TCP, and port 5061 w

Cofni gure the number of authenticati on
Max Retry the host is banned. The default set:
properly configured as it will overr.i

Enabl es defense against exc@&sweéelbeGUl(¢
Logi nc At baf
The default setting is disabl ed.

This is the Web GUI |l i stening pddrytsti

Listening Pget{ AHGBSer weort.
Number
The def8®dW®BI9t i s

When the number of failed | ogin att
Max Retry )
Max Retry number, that | P address wil |l

Customer Se )
Enabl e call defense in thebyudstednmed t:
System Cal l
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Li stening PThe current serVDetaultsUBOPRPIi pgrpor 5606
Number websock communication port: 8088.
Set the maxi mum number of <calls all o
Max Retry t hr eshod dhihgahse r priority than the gl
setting is 5.
Bl ackl i st
Bl ackl i st Users wil | be able to view the | Ps ¢t
33( ' AAROO
SSH switch now is avail abl e ewiad | \We bo 5GUHIi saarbdk elsCOl.i r@éxcdr vy
GUI or LCD screen. For welbCMNGE3HY e cierstze dfpaviscdts @ Slisteln i n

Set t A Segurity SettingsA SSH Access.

The "Enable SSH access" option is for sgypsttemdwiblulggainlg
access. The SSH connection also requires the username
is turned off by default. It is recommended to turn of
Enabl e the "E8S8Hb(ei ae®@M$)'S option, the system wil/l al
platform. This option is turned off by default, and it
troubl eshooting is not required.
Security Settings
Static Defense Dynamic Defense Fail2Ban SSH Access
Fnable SSH Access:
Enable Remote S5H via
GDMS
Figure3 6 SSH Access
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Tab2@ SSH Access

This option is wused for system debug

access. The SSH <connection requires
Enabl e SSH .

password. Theg desf &uNot" .s ettt iim r ecomme

no need for debugging.

I f this option is enabl ed, remote SS
Enabl e Remo .
i pl atf or m. |t i s strongl vy recomme mo ¢
vi a GDMS . )
troubl eshooting is necessary.

LDAP Server

The UCM630X has an embedded LDAP/ LDAPS server for us

centralized manner.

T By default, the LDAP server hasPRXnBNatpldx the=pghx,sd
based on the UCM630X user extensions already.

T Users could add new phPmeerbeolokodkerDNbt hedi Ekeereentl cont

ou=people,dc=pbx,dc=com".

T AlIl the phonebooks in the UCMBaex "RIEXAM bseertivcesrc have t

Term Explanation:

cn= Common Name

ou= Organization Unit

dc= Domain Component

These are all parts of the LDAP data I nterchange For ma
is filtered.

I f users have the Grandsheed®d@MPpBOKe phe wididsGenbecdurpb gotndb rt)
phone and can be used right away for users to access a
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Addi tionally, wusers could manually confi giumeLDAR d&rAlPe
the UCM630XM630X tthaes Uul ti pl e LDAP phonebooks created,

could use "dc=pbx,dc=com" as Base DN to have access tc
use a specific phonebook DN, for e xaxnopelses "tou =plemrmpd kq
Phonebook DN "ou=people,dc=pbx,dc=com " only.

UCM can also act as a LDAP client to download phoneboo

To access LDAP server Weld @&@ditiegsALDARSetvérngs, go t o

, $10 3AORAQO@AQETT O

The foll owing figure shows the default LDAP server con

LDAP Server
LDAP Server Configurations LDAP Phonebook

* Basze DM: de=pbx.dc=com
PBX DN: ou=phx ,dc=pbx.dc=com
Root DM : cn=admin Jde=pbx,dc=com

* Root Password: et

* Confirm Root Password: At
LDAP Cert: server.crt |
LDAP Private Key: private.key |
LDAP CA Cert: SErVEr.Ca |

Fi gwBr7fe LDAP Server Configurations
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The UCM630X LDAP server suppoagnlsy)anmyydefusulatc.c dBiseenrte fec
does not have to configure username and password to a
"Root Password" here are for LDAP management and cor

aut hentication purpose HWbefromad imomdi fying the LDAP in

The defaul't phonebook I i st in this LDAP sZrfwer thaen fb
phonebook under LDAP Phonebook.

The UCM630X support secure LDAP (LDAPS) where the comm

£} Phonebook Download Configurations 51 Import Phonebook

PHONEECOOK DN OPTIONS
' —
(25| ou=pbx.de=pbx.dc=com € ©

1 Total:1 | 10/ page~ | Goto |1

Fi gwBr8e Def ault LDAP Phonebook DN
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< Edit Phonebook: pbx

EXTENSION CALLERID NAME OPTIONS

1000
1001

1002
1002
1004
1005
1006
1007

1008

1009

I Total:30 | 10/ page~ | Gow |1

Fi gwr9e Def ault LDAP Phonebook Attributes
,$1'0 OETTAAITTE

Users could use the default phonebook, edit the defaul
the LDAP sasrwell as export phonebook from the LDAP seryv
dn "ou=pbx,dc=pbx,dc=com" displayed on the LDAP server
add or del et e contacts dir ecwillyl Méned ctomt abcet s moidn ff
G UA Extension/TrunkA Extensionsf i r st . The default LDAP phonebook wil

£} Phonebook Download Configurations 51 Import Phonebook

PHONEBOOK DN OFTIONS
1=| ou=pbx.dc=pbx.de=com [(30] ©

1 Towsl:1 | 10/ page~ | Goto |1

Fi guiroe L DAP A&leDAR RBhpbnebook

T Add new phonebook
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A new sibling phaowmletboPRX of hdrmebadoekK can be added by c
Phonebook" section.

Add Phonebook

* Phonebook Prefix:

Phonebook DN

Fi guwrie Add LDAP Phonebook

Configure the "Phonebook Prefix" first. The "Phoneboo
cofni guring "Phonebook Prefix" as "people", the "Phonebc
Once added, usZrtso ceadni ts etlheectphonebook attributes and ¢

"'to delete the phonebook.

< Edit Phonebook: GStest

ACCOUNTNUMBER CALLERID NAME EMAIL OPTIONS

062514356 Dr. Smith D m

1 Total: 1 10/ pagev | Goto | 1

1

Fi gurze Edit LDAP Phonebook

| mport phonebook from your computer to LDAP server
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Clickmport Plbhaomebaoki al og wi || prompt as shown in the

Import Phonebook

sV

Choose File to Upload

Fi guwr3e | mport Phonebook

The fil epotrd elde mumt be a CSV, VBC Fe nocro dX Milg . f iUsee rwgi tcha nU Tof
Not epad and sa8veenictodwintgh UTF

Here is how a sampl e f ifAlce olumdo kd uliibheoen e bPolotka slkNl s o e e r e
Users coud dplexmelrdok UGMGE3OBAPM pthhoeneb ook section first
to start with.

A E C D E F G H 1 1
1 |First NarmiLast Name Account Number  CallerlD Name Email Department Mobile Number Home Number Fax Phonebook DM
2 |John Doe 1001 1001 IT 1001000000 phonebook
3 |lane Doe 1002 1002 Sales 1002000000 phonebook
4 \william  Chung 1003 1003 Marketing 1003000000 phonebook
5 |Linda Kuo 1004 1004 Accounting 1004000000 phonebook
6 Steve Chang 1005 1005 Support 1005000000 others

Fi guirde Phonebook CSV File For mat

The Phonebook DN henaboicttnhreyfsimme when tikdedt oser ealtiechs
phonebook. Theref oridhoinkebivriPkh one bp ofeinedbDbdld sin the CSV fi
phonebotk=pMonebook, dowiplblx ,bdec =acwtro mat i @M6 FO Xa e att el OF
file is imported.
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I'n the GBSV uUsers can specify different phonebook DN fi
already exUGM6s3DBAPt Pehonebook, the contacts in the CSV
phonebook. I f the phonebdcCM6BEBAPePhnotberkst aonewwhpho

phonebook DN will be created.

The sample phonebook CSV file in above pictuUEMwBOX r e

LDAP Server

LDAP Server Configurations LDAP Phonebook

xte U LDAF at r aelete col
{3} Phonebook Download Configurations 51 Import Phonebook

PHONEBOOK DN

-
|
o

1:| ou=pbx.dc=pbx.de=com €

15| ou=GStest,de=pbx.dc=com (1]

1 Total:2 | 10/ pagev | Goto | 1

Fi gur5e LDAP Phonebook After | mport

As the defaul't LDAPDplF@mbabh dak pdekatnbdncodNobme edi ted or d e
phonebook section, users cannot i fppboirft exingtaecd si nwi tt the P

T Export phonebook to your competeer from UCM630X LDAP

Select the checkbox for the LEBAPophoSebeackoedn d®@ixpweh od
sel ected phonebook. The exported phonebook can be used
the users to add mompo rctolh@ h6cIt@saiim.i t and
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LDAP Server Configurations LDAP Phonebook

d or deleted

€ phone

delete o

{3} Phonebook Download Configurations 5] Import Phonebook [3 Export Selected Phonebook

B  FHONEBOOK DN OPTIONS
’ —
1:| ou=pbx.dc=pbx.dc=com E) ©
|E| ou=GStest.dc=pbx,.dc=com € E O
1 Towal:2 | 10/pagev | Goto |1

Fi gur6e Export Selected LDAP Phonebook

,$1'0 #1 EAT O #1711 £ZECOOAOQEI T O

The configuration on LDAP client is wuseful when you wus
how to confARjucrlei etnhte olnD t he UCM.
Assuming the remotfdcspbxgeddocboansfm gdunr ei st he LDAP client a
1T LDAP SeEweer a name for the remote LDAP server
T Server Ad&hnegsthe | P address or domain name for re
1T Base dNpbx,dc=com
T Usernamet:er username if authentication is required
1T PasswdEmd:er password if authentication is required

T Fil Eater the filter. Ex: (] (Callerl DName=%) (Account

1 PorBEnter the port number. Ex: 389

T LDAP Name AtEinrtieruntame attri butes for remote serv

er

T LDAP Number Atnttreirb uthees . number attri butes for remot e

The UCM can automatically updat@DAPReAphomabbodAY @l  tadd @1

options are: 1 dayt Nbadey/ dedawd t . It i s set

The foll owing figure gives a sample configuration f
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Phonebook Download Configurations Cancel Save
* LDAP Server: LdapClient = Server Address: 182.168.0.240
*Base DN de=pbx,dc=com * Username: cn=admin,dc=pbx dc=com
* Password wne ® Filter: (CallerlDName=%)
= Part: 389 CallerlDName FirstName LastName
Client Type: LDAP MobileNumber HomeNumber AccountMumber
LDAP Automatic Update Cycle: | None

LDAP Client Private Key: client.key | Reset Certificates

Fi gurife LDAP Client Configurations

To configure Grandstream I P phones as thhé |l lowARgcleixeamtpd

T Server AGBHeebP®: address or domain name of the UCM

T Base dDN=pbx,dc=com

T Usernameadmi n, dc=pbx, dc=com

1T Passwarddni n (by defaul t)

T LDAP Name ACdlrli drult@Name Emai l Department First Name
T LDAP Number Ac¢coiumtuMNember Mobil eNumber HomeNumber F
T LDAP Numbe( AEcbuet Number =%)

T LDAP Name(ERBlIteri DName=%)

T LDAP Displ &A&¢gcHamé Number Call er|l DName

T LDAP Verdi enxi st ed, pl ease select LDAP Version 3

T Porag?o

The foll owingeficguféegashawsobhhi nformation on a Grandst:
LDAP server agFigadn’eiLdpudPeSleriver Tonfigurations
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LDAP
LDAP protocol
Server Address 192.168.40.134
Port 389
Base de=pbx,dc=com
User Name
Password
LDAP Number Filter {AccountNumber=%)
LDAP Name Filter (CalleriDName="%)
LDAP Version O version 2 ® Version 3
LDAP Name Attributes CallerIDName
LDAP Number Atiributes AccountMumber
LDAP Display Name AccountMumber CallerIDNai
Max. Hits 50
Search Timeout 30
Sort Results ® No O ves
LDAP Lookup ¥l Incoming Calls ¥ Cutgoing Calls
Lookup Display Name
[ save [ sovoana ropy_

Fi gurBe GXP2170 LDAP Phgowreatoiockn Conf i
Not Bhe UCM63xx LDAP server is no | onger supporting the

Time Settings

1 00T 1 AOGEA $AOA AT A 4EI A

The current system time on the ULE3SEOXt athleshbeardhPBXnd un
Status

To comd i ghe UCM630X to updat e ti me AS8ysteno Baet it & ailgds y , g
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Set t AAuonatic date and Time.

The <configur at i oA SettingsAlTeme S¥enhsA GUtomatic date and Time page requi r
reboot to take effect. Pl ease consider configuring au
UCMB630X for the firesti nttiemea utpa aeavdied Senrsvtiad | ati on and ¢

Tab2% Ti me Aatongdp

Specify the URL or I P addr 8GK6 D i

Remote NTP Ser\ i i
synchroni ze the date and time. Th

| f set t oU C'Mv6e3s0" A n t gheet provisionec
Enabl e DHCP OptDH® Option 2 in the | ocal server
"Yes" .

| f set t oU C'M6e3s0"X,n tghee provisioned
Enabl e DHCP OptDHCP Option 42 in the | ocal ser v
manual |l yreodnKNTB Server. The def au

Sel ect the proper tWU@GM6 XGaXne dipstplc

Ti me Zone ] ;
time accordingly.

3A0 $AO0A AT A 4EI A

To manually set the time oASysteneS ditCiMoB=Settingsd, Sdt Dat We ma n@ U |
Ti me The f or sdMDDO sHH:YWW: SS.
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Time Settings
Automatic Date and Time Set Date and Time NTP Server Office Time Holiday Cance

Current Date and Time: (L]

Date Format yyyy-mm-dd

Time Format: Use 24-hour Format

Fi guwr9e Set Ti me Manually

NotManually setup time will take effect i mmediately af:t
woul d i ke to r ebokoetept HeheUQGMGN3uOaX layndset up tI' Remetett NME
Server", "Enabl e DHCP Option 2"ptdmd s" EmalBettingeMTmS Udpt i

Sett AAuwosTime Updatingpage are unchecked or set to gmpeyti Oghbe
this page will take effect after reboot.

40 3A006AO0

The UCM630X can be used as an NTP server for the NTP
the UCM630X as the NTP server, set " EA3ybténeS eNtTtPASgEr ver "
Set t ANTPServer. On the client side, point the NTP server

name to use the UCM630X as the NTP server.

| FEEAA 4EI A

On the UCM630x, the system admini str adt otro ccaonn fdiegfuirnee t"ionie
extension call forwarding and i nbound rul es. Ty scteemf i g
Set t ATimesSettingsA OfficeTime, and click the "Add" button to see th
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Create New Office Time
Time 02:00 Q| - |1300 (1]
Sat
L__.;'; System Settings Show Advanced Options:
Month: Jan Feb Mar | Apr
May | Jun Ju Aug
Sept Oct Mo Dec
Cay 21214, 5|67
8|9 o1 211314
5016 (1718|1920 | 1
22123124 25| 26|27 |28
29130
Fi gebr0 Create New Office Ti me
Tab22 Create New Office Ti me
Start Ti me Configure the start time for offi
End Ti me Configure the end time for office
We e k Select the workdays in one week.
Check this option to show advanc
Show Advanced ( i
speciMoynt h" and "Day" bel ow.
Mont h Select the months for office ti me
Day Select the workdays in one mont h.
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Sel e8tart Time", "End €li"nWwéeka"ndf drhet eayo fffoircea hti me. The
define month and day of the month as advanced options.
for the office time to take effect. thlee fofgfuiree sthiomes Wwie

Not Bhe office shupwprorfteatmproegt/ export CSV files.

Time Settings

Autormnatic Date and Time Set Date and Time NTP Server Office Time Holiday
INDEX TIME WEEK MONTH DAY OPTIONS
1 009:00-18:00 Mon Tue Wed Thu Fri Default Default [EAi|
1 Towl:1 | 10/ page~
Fi gwbrie Se tATime@attingsA Office Time
. A . . .
‘|TCI|c,|,_—'bo edit the office time.
'ﬂCIic.m]bo del ete the office time.
T Clicledrettadel ete multiple selected office times at on
(T 1T EAAU
On UCM, the system administrator can define "holidays
extension call forwarding and inbound rul etser Bybeemf i g

Set t ATimeSettingsA Holiday, and click the "Add" button to see th
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UCM6302

Create New Holiday

£ Mame: Labor Day
Haliday Memo: National Labor Day
ra
ez 2019
Month: eb | Ma Af
May 1l u AUE

Dizw e 5 = / g & =
gl . £ > 4 2 o

Fi gwr2e Create New Holiday

Tab2® Create New Holiday

Na me Speci fy t hee htod iiddaeyntniafmy t hi s hol i
Hol i day Me mo Create a note for the holiday.
Mo nt h Sel ect the month for the holiday.

Sel ect the Year for the holiday.

Year Notén the "Year" option, select

i nf ormati on.
Day Select ohethhayhdl i day.

Check this option to show advance
Show Advanced (

the days as holiday in one week b
We e k Select the days as holiday in one
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Enter HdNamedy and " Holiday Megmo'Thfear sehechewMbalt htiaand
administrator can also define days in one week as adyv
"Apply Change"” for the holiday to take effect.ws.he hol

Not es:
f The Holi dayppernt urmport/ export CSV files.
T For more information on Office Time and Holidays, [
http://www.grandstream. com/sites/ default/files/ Res:t

Time Settings

Automatic Date and Time Set Date and Time NTP Server Office Time Holiday
NAME WEEK YEAR MONTH DAY HOLIDAY MEMO OPTIONS
Holiday Default Al May 1 (AN i

1 Total: 1 | 10/ page~

Fi g wbr3e SetATimed@sttingsA Holiday

i CIic,EOrm edit the holiday.

i CIic,m]ctrD del ete the holiday.

T ClicWWedretbedel ete mul tiple selected holidays at once.
Notlkor more details on how to use office time and hol i
htg:p/ / www. grandstream. com/ sites/ default/files/ Resource:

Email Settings
%l AElI OAOOEI ¢O
The Email application on the UCM630X can be usedet o sc¢

Emai |l ) et c. ®he paoafmeger atican be aAcSystems alt t WiBmad We b
Set t ABngad Settings.
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http://www.grandstream.com/sites/default/files/Resources/office_time_and_holiday_on_ucm6xxx.pdf
https://www.grandstream.com/sites/default/files/Resources/office_time_and_holiday_on_ucm6xxx.pdf

TLS Enabl e

Type

Domai n

SMTP Ser

ver

Enabl e SASL Aut

User name

Passwor d

Tab24 Email

«w~ ODRANDSTREAM

CONNECTING TE WORLD

Settings

Enabl e or di sable TLS during tr
anot her SMTP

serveg .i sTh"eYedse'f.aul t

Select Email type.

T MTAMai l Transfer Agent . The E
configured domain. When MTA i s
up SMTP server for it or no u
Email s sent fr omndviThemed has bep

SMTP serve

T Cli eSiubmi t
required,

Specify the
"MTA" .

r.

Emai | s t o t he SMTP

and users need | ogin

domai n name to be u

Spei fy the SMTP server when usin

Enabl e SASL Authenticati on. Wh e n

the user name
of the mail
private mail
this option
di sabl e this

Username i s
addr ess.

Password to

when using ty

Configure the

S

t

r

and password for ma

erver tequwhebel eghir
servers allow anony
o send Emai l as nor
opti on.

equired when usingl

ogin for the above
pe "Client".

POP/ POP3 server ad

POP/ POP3 Server ;

Exampl e: pop.gmail . com

Comfgure the POP/ POP3 server port
POP/ POP3 Server

Example: 995
Di spl ay Name Specify the di splay name in the
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Specify the sender's Email addre
Sender

For example: pbx@exampl e. mycompa

The following $amplre Emawk setting on the UCHUMB3ID&XE8. s 2B
as the SMTP server.

Email Settings

Email Settings Email Template Ernail Send Log
TLS Enable:
Type: ‘ Client v
*SMTP Server: ‘ 192.168.6.202:25 ‘

* Enable SA5L Authentication:

¥ Username: GStest@gmail.com

* Password: srrnasrrens -

POR/POPS Server Address:

FOE/POF3 Server Port:

* Display Mame: PEX
* Sender: GStest@gmail.com
Test
Fi gwrde UCMB630X Emai l Settings
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Once the configuration is finished, cldrcekssont o Tseesrtd .a It
to verify the Email settings on the UCM630X.

% AEI 4Ai DBl AOGAO

The Email templ ates on the UCM630X can be used for ems
accessed Vv iA&ettWWgsh Eal) BettingsA Email Templates.

Email Settings
Email Settings Email Template Email Send Log
TYPE NAME TIME OPTIONS
Scheduled Conference Report conferenceschedulereport_template.html 2021-01-14 13:35:53 UTC+01:00 C4
Call Queue Statistics callgueuvestatistics_template.html 2020-12-30 12:53:28 UTC+01:00 4
Emergency Calls emergency_template.htrml 2020-12-30 12:53:28 UTC+01:00 4
User Password password_template.html 2020-12-30 12:53:28 UTC+01:00 C4
Conference Report conferencereport_template.html 2020-12-30 12:53:28 UTC+01:00 E4
Audio Conference Schedule conference_template.html 2020-12-30 12:53:28 UTC+01:00 4
PM5 pms_template.html 2020-12-30 12:53:28 UTC+01:00 “
Voicemail voicemail_template.html 2020-12-30 12:53:28 UTC+01:00 4
Fax Sending sendfax_template.html 2020-12-30 12:53:28 UTC+01:00 4
Fax fax_template.html 2020-12-30 12:53:28 UTC+01:00 “
Video Conference Schedule mem_template.html 2020-12-30 12:53:28 UTC+01:00 A
CDR cdr_template.html 2020-12-30 12:53:28 UTC+01:00 L:
Extension account_template.html 2020-12-30 12:53:28 UTC+01:00 L
Alert Events alert_template.html 2020-12-30 12:53:28 UTC+01:00 @
Reset Password resetpassword_template.html 2020-12-30 12:53:28 UTC+01:00 E4
Missed Calls missedcall_template.html 2020-12-30 12:53:28 UTC+01:00 L

Fi gwrs5e Email Templ at e
%l AEl 3ATA ,1¢C

Under UCM AWystemG3dttingsA Email SettingsA Email Send Log, users could searc

check whether the Email i s sent out succersrsdugdrnydionrg n
message if the Email is not sent out successfully.
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Settings

Email Settings

& Show All Logs

Email Template

Email Send Log

«w~ ODRANDSTREAM

CONNECTING TE WORLD

EMAIL GENERATED TIME EMAIL SEND MODULE RECEIVERS LAST SEND TIME LAST SEND ADDRESS SEND RESULT FlReeD oo
Fi gwr6e Email Send Log
Tab2® EmaiilDilLsopgl ay Filter

Start Ti me Enter the start time for filter
End &@i m Enter the end time for filter
Recei vers Enter the email recipient, whi |l e

separate then with comma and no s
Send Resul't Enter the status of the send resu
Return Code Enter the teomdiill tceaodewi t h
Emai | Send Mo Sel ect the emai l modul e -doownf illits

contains:

Al | Modul es

Extensi on

Voi cemai |

Conf erence Schedul e

User Password

Al ert Events
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CDR
Test
Emai | l ogs wi |l | be Emawh L®&éamatbgoet,t oars osfh otwvhne on t he f ol
EMAIL GENERATED TIME EMAIL SEND MODULE RECEIVERS LAST SEND TIME LAST SEND ADDRESS SEND RESULT RETURN CODE OPTIONS
2020-12-22 18:00:03 Video Conference Schedule  m.g@gmail.com 12-22 18:00:05 m.g@gmail.com sent 250 =
2020-12-21 18:00:04 Video Conference Schedule  m.g@gmail.com 12-21 18:00:06 m.g@gmail.com sent 250 U
2020-12-20 18:00:04 Video Conference Schedule  m.g@gmail.com 12-20 18:00:07 m.g@gmail.com sent 250 i
2020-12-19 18:00:03 Video Conference Schedule  m.g@gmail.com 12-1918:00:06 m.g@gmail.com sent 250 i
2020-12-18 18:00:03 Video Conference Schedule  m.g@gmail.com 12-18 18:00:06 m.g@gmail.com sent 250
2020-12-17 18:00:03 Video Conference Schedule  m_s@email.com 12-17 18:00:06 m.e@email.com sent 250 v
1 2 8 4 |3 Total:32 | 10/ pagev | Goto |1
Fi gwrie Email Logs
Bel ow are the codes returned when sending emails and
Tab2@ Email Codes
Code Description
250 Mai | sentul $yccessf
501 Address format parsing error, 501
unacceptable characters in the re
Pl ease check if the recipient's &€
"sender" configur emdaioln adheowht ent
535 The user name and password verifi

Pl ease check whether the user nan
correctly.

550 Possi bl e reasons:
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552

553

554

none

HA

Dueslystem
seri
t he

i s in

server wi

es/ UCM6300A

1. The
stat e,

reci pient's ma

pl ease check w

addr ess.

2. The
maxi mum | i

nding

number of dest

mit per day

se frequeheynext

3.
do
t h

The

ma i

ey

sender ' s |

n. Emai |l s sent i

ar e sent .

Th sent emai | i s too

Th
s e

t he
your

eenand emai |

er as emai |

Th
or t

was identif
t he

emali

ry again next

Il ndi cates that there

| fe tshendi

servi

resul t i s

ng

ce area i s confi

configuration is corr

I f the
recei vi
t he
pl ease

sendi resul t

ng
emai

ng
ednama i
reci pient i
whet her
the "r

check

domain name as

hot staniddlyl yproeli idéesll ear ahm d

Based t wo
ng st atna biyn

synchronized t he

series. on

"Active" worki

I be to S

P does

Rddame si

t he

«w~ ODRANDSTREAM

CONNECTING TE WORLD

usread r
t he €

il box
het her

addr
t emg

i nati on

and i s

tdgyagai n t

not pass

n MTA mode n

|l arge or tt

account ar e

account corr

i ed
day

as spam.

is no returr

"deferred",
gured incorr

ect .

i s bouncec
S

t he

wr ong,

S correc

"domai n

eci pi ent

f$alubti on f
UCM devi ces
wealki nigmest aard

or

of
Th e
ne in

tandby machi
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of the host at al |l ti mes. When the hoswarfeifl &i,| urned ,udti|
machine will immedi ately take over the business and ent e
that the business is not interrupted, and the call wildl

Before forming-sastpamrkedt HAadiap, two UCM devices need t
settings. The network mode can only be switching or rouf

HA settings

The users can condyisgtuerne SAhtéA ddtilgsipradyer

1

T

L

i

1

T
]
m

Fi gwrde HA Settings

Tab2®8 HA Settings parameters

Hi gh Avail aktEnabl es/ di sables the HA functionality.
Force switcltAfter <click, ntgheé hacthiux ¢/ost andby switch

) The master and slave static configurat
HA Station 1 ) ) ;
deci ded dynamically by the active [/ sta

; To carry the service, puhermashoahd btas
HA Virtual | ) )
i ntranet terminal should register and wu
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HA Peer | P Local | P address of HA peer device.
HA Peer MAC Need to specify this peer MAC address w
Heartthbhedart The number of the heartbeat port shoul d

Heart beat Ti
Period (5s)

| f ti meout occur s, services wil/l be tr a

Soft ware FatEnabl e Software Faul t Swi t ch

| f i ssues are detected with the selecte
Har dwaukt F8vitake over services after the master/ sl a

a fault al ar m.

(1 30A0060

Once the HA is conf iigtusr esdt, adystese settisgscAr HA A HA St ®@tass shown bel ¢

HA
HA Settings HA Status HA Log
HA Status: Dua
HA Full Backup Status: dle
MAC Address of Current UCM: C0:74:AD:99:99:02
Role of Current LICM: Active

Fi gwr9e HA St atus

HA Log

The user can view the HA log through the system settings A HA A HA log page. The HA log effectively records the
execution results of past full backup actions, as well as the historical records that triggered the active/standby

switchover.

Page | 128
UCM630X Series

Version 1. 0.

LD




TR-069

To conf FOgGWr eonTRGr andstream devices, set following paran

~ CRANDSTREAM

CONNECTING TE WORLD

Enabl ©&6BR

Toggle it oRO6t9. eaébilsd ebR def aul t

ACS URL URL f éOr6 9TRAut o Conf i gurati on Servers (AC
TRO69 Userna ACS userna#é9f omusSR be the same as in t
TRO69 Passwo ACS passwo0D89f omu3Rmédead hien stahe ACS coni

Peri odi c

Peri odi c

Il nt e

ACS
Requ

ACS
Requ

Conn
Port

CPE

CPE

rv

Co

es

Co

es

ec

Ce

Ce

al

Inf Enabl es periodic inform. If set to 'Yes

|aneriodic ti me when UCM630X W69l A€CSnder

This optsipeerciifi ed in seconds.
nnect.i

The username for the ACS to connect to
t User
nnect.i

The password for the ACS to connect to
t Pas s
tion fPOrt for incoming connection requests.

rt

rt

The dedlawd 545

Fil The Cer't file for UCM to connect to the

KeyThe Cert key for UCM to connect to the
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PROVISIONING

Overview

Grandstream SI P Devices can be <configur ed owi af i Web tihm
TFTP/ HTTP/ HTTPS downl oad. Al |l Grandstream SIP devices
file and XML format configuration file. The -pUd®W6 3s0 X np rt
Grandstream Sd Pzeeofiicewsr atni on manner by generating XML
downl oad it within LAN area. This allows users to fini

in a managed way.

To provision a phdme,oltvlerdee isteeps damseovery, configura
explains how Zero Config works on the UCM630X. The se
G UA Value-added FeaturesA Zero Config.

Configuration Architecture for End Point Dev ice

Started from firmware version 1.0.7.10, the end point
foll owing three | ayers with priority from the | owest t
T Gl obal

This is the | owest | ayer. Usens thatcoofil Juappt het mo

devices during provisioning via Zero config.

T Model

I n this | ayer, us@recidar oeftimaasmddbel the configurati

T Device

This is the highest | ayespedipfei®@neafnhoconhiegueroefdgur

device here.
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Each | ayer also has its own structure in different | ev
expl ained [Glhosalct Comf[Mgde &t confliag@reatiicen Conf.i gur ati on

Device Layer Special Settings
Advanced Settings

Basic Settings

Model Templates

Default Model Templates

Global Templates

Global Layer
Global Policy

Fi gwrde Zero Config Configuration Architecture for End P

The configuration options in model |l ayer and device |
options in gl obal | ayer is a subset of the options in
|l ayers withbhedifta@deeht ghekt | ayer value will override t
selects English for Language setting in Gl obal Pol i cy
Templ at e, the | anguage set toinregd ovi |t haisée\Sipasmi st he mo
priority than gl ebalfilgayat. ohese sumhum,her | ayer wil/ al
for the same options/ fields in the | ower | ayer when pr
Af ter unndgertsheoaidriaq confi guration architecture, user s

end point devices to be provisioned by the UCM630X by
architecture all ows users gtor saerh armpd amai nma ndagwi dehe iIGr a

centralized way.

Auto Provisioning Settings

By default, the Zero Config feature is d@hakkednedthodé

autpg ovi sgoare used.
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@

SIP End Device

" ucM630X )

» ¥ = '4 BOOt up
Discover Device &%

Assign Extension
to Device

Create XML

Config Fil
ke S Download |
~~J_ Config File

Send Downloading
URL to Device

A 4

Reboot, Get

\[ Provisioned )

)

Fi guwrie UCM630X Zero Config

T SI'P SUBSCRI BE

When the phone boots up, it sends out SUBSCRIBE to a
di scovers it and then sends a NOTIFY withihhehehXNME e
t hen upa&th htto downl oad t he clOhM6i3g0ixfdi It ea kgee rt enrea theedv icro nt

1T DHCP OPTI ON 66

Route mode needs t o beWhseent tthoe upshso n{eb yrsecsitéaattlt e DHCP ¢
turne,d iotn) wo utlDHCENIdS COVIEERe st TH@M6 3O Xcei ves it and re
OFFER widdnftihge ser veOptpiadrh 8J&RKRL fiomr exampl e, hth®s: //
phowel | tthrgpatuhse o downl oad the clbOWM6i3g0Xf i |l e gener at ed

T mDNS

Page | 132
UCM630X Series

Version 1. 0.

LD




GRANDSTREAM

CONNECTING T E WORLD

When the pghomue,baddad sends out mDNS query to get the

respond with its own address. The phone will then se
t hCM6 30 X.

To start the auto provi siAvalui eag dp do ¢ es/erp Comitgd aro Oefig G U |
Settjngsll in the auto provision information.

Zero Config

Zero Config Global Policy Global Templates IModel Templates Model Update Zero Config Settings

| Basic Settings
Enable Zero Config:

Enable Automatic Configuration

Assignment:

| Extension Assignment

Zero Config Extensi 5299 Zero fig Extension Segmen
Segment

& Pick Exte:
Pick Extension Segrment: 4000 - 4959 Pick Extension Segment

Pick Extension Period (hour)
| Netwark Settings

Subnet Whitelist: 192.168.6.0/24

Add Subnet Whitelist @

Sawve

Fi guwr2e Auto Provision Settings

Tab?2® Auto Provision Settings

Enabl e or e@&ir-@abfegtheatzure on t he
is enabl ed.

Enabl e Zero Cort

crnabl @ Aut emans ABY el awl i, this is disabl ed. | f
Configuration /UCMGBWMII not send the SIP device
antdherefore the SIP device wild!/l n
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Aut o Assign Ext

Zero Config Ext

Segment

Enabl e Pick Ext

Pi ck Extensi on

Pi ck Extensi on

Subnet Whi t el

<

~ GRANDSTREAM

CONNECTING TE WORLD

UCMG6 3.0 X
Not e:
When di sabl ed, SIP devices can st

NOTI FY from the UCM630X which wil
the SIP device to downl oad.

| f enabl ed, when the device is d
assign an extension within the r;

Segment" to the device. The def au

Clck on the Ilink "Zero Config Exte
range to be assigned if "Automat.i
default r abn2g%9 .i sZer0dd 0Conf i g Ext encs
defined i nA PBJe ISettings General Set t A Ganeral
p a dA&xtension Preference section: "Auto Provision Extensions".

I f enabled, the extension [|ist wi
the device's request. This featur:
sel ecting extension to be provisi
is disabl ed.

Click on the Iink "Pick Extension
be sent to the device. The defams
Segment range can beA RERX i Setd degean
SettiMmdse nerpalg d Extension Preference section: "Pick

Extensi ons

Specify the number of mi nut es to
pickeasi ons.

This feature all ows the UCM to pr
than UCM net wor k.

Ent er subnets | P addresses to alll
provisioned.<ITPrpeCEDR®* ax i s

Exampl es

LD
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10.0.0.1/ 8
192.168.6.0/ 24

Not ®&nly private | P ranges (10. 0.
supported.

Pl ease make sure an extension is manually assigned t«
enabl ed during provisi aoaniomg.t hfef t CM6t30eX cWerbf i GQUWIr,atd loi c k
Changes". Once the phone boots up and picks up the con

right away.
Discovery

Grandstream endpoints are automagdicall g ali secomanedl lay t
by specifying the I P address or scanning the entire L
devices.

T PI NG
7T ARP
T SI'P Message (NOTI FY)

Click on "Aut o Di sAVawueadded beatdresA ZeAeCQonfi@AJder o Confi bl i n th
Met hod™ and "Scan | P". The | P address segment wi |1 b e
detected on the UCM630X. | f users need scan the ent
192.168.40. 2a5spensfeadl faddress. Then click on "Save
same network. To successfully discover the devices, "Z
G UA Value-added FeaturesA Zero ConfigA Auto Provisioning Settings.
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Auto Discover X

The PBX can automatically discover new devices via ARP, PING or SIP Message by scanning the

entire network segment or a single IP address.

PBX LAN/LAN1 192.168.5.147

Address:

Network Segment: 192.168.5.0 - 192.168.5.255
Broadcast IP: 192.168.5.255

Scan Method: SIP-Message v
Subnet Whitelist: Local Subnet Only v
Scan IP: . . .| 137

= -

Fi guwr3de Aut o Discover

The following figure shows a |list of discovered phones
Ver si on, Vendor, Model , Connection StatusReRoetté A€Coa
Device WebGUI) are displayed in the 1i st

WA ADDRESS 1o ADDRESS — veRsion venpor woDEL CREATE CONFG osTIONS
[] oooBaz000001 1921682111 1000 unknown GRANDSTREAM GXV3275 HElead®

Q00B3227FB15 192.168.2.103 - 1.0.5.208 GRAMNDSTREAM GXV3275 |—_| E_D oY A é /

Q00B32A45ACE 192.168.2.106 - 1.0.0.36 GRANDSTREAM |—_| El_] g

OD0B32D33AC4 192.168.2.105 - 20.19.1030 GRANDSTREAM |—_| El_] L)

Q00B32F56470 192.168.2.107 - 10.19.9.26 GRAMNDSTREAM |—_| El_] g

Fi guwrde Di scovered Devices

Uploading Devices List

Besi des -itrhedibsuadwvery met hod on the UCM, wusers could pre
itcbycking odh mpoe tdbfuttdronwhi ch a success message prompt
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Users need to make sure that the CSV file respects th
entered information is cMACeadd(eabj ddéPi addmedses| antb
ot herwise the UCM will reject the file and the operati
A B € D E F G H | J K L M N

1 |========Device Start ========

2 |config_name wvendor state ip account_secre file_url  url_paramete last_access  mac version  ad_state model hot_desking port

3 Grandstream 1 192.168.5.172 https://192.168.5.147:30¢ ####E84488E8 00088249¢ 1.0.7.10 0 GXW4248  no 5060

4

5 |====——=— Device Start ===—==——=

6 |config_name wvendor state ip account_secre file_url  url_paramete last_access  mac version ad_state model hot_desking port

7 Grandstream 1 192.168.5.114 https://192.168.5.147:80¢ st 00088268:1.0.3.227 0 GXV3240 no 5060

8

9 ========Device Start ========

10 [config_name wvendor state ip account_secre file_url  url_paramete last_access  mac version ad_state model hot_desking port

11 Grandstream 1 192.168.5.201 hittps://192.168.5.147:30¢ #i L H#EEEE 0008826FC 1.0.1.106 0-- no 5080

Fi guwr5e Deviec@SVifsitl e Sampl e
Managing Discovered Devices
1 SortiPnessorVto sort pemresMAC IARKI Addr ess, Ver si on, V

Config

col

Fil Seft ect

umns

A Al:l Displ ay

A Scan

A I P Addr &€and er

A MAC Addr eBnst er

ResWDlitspl ay

A ModeHnt er a

A Ext ensEinanre:r

from | ower to
W
— to di
al | di scovered

mod el name

the extensi

and

on n

hi gher

splay corresponding

devi Se alrlhtatnadn pr ess

press Search

or higher

devices.

deviceSeAGhahdnpr ess

orslcy vma re u aDilegvci dtveesr.y |

umber and press

Zero Config

Zero Config Global Policy

Global Templates

Model Templates

Model Update

More ~

Zero Config Settings

LD

Import
Fieer: | All P
Export
= MAC ADDRESS IP ADDRESS EXTENSION VERSION VENDOR JDEL CREATE CO. OPTIONS
Reset
5 ~
000B825C59CB 192.168.5.183 - 1.0.9.148 GRANDSTR  copy 2140 BT a
000882625830 192.168.5.179 - 1.0.8.25 GRANDSTREAM  GXP2130 FE T &
000B826B1A63 192.168.5.160 - 1.0.3.225 GRANDSTREAM  GXV3240 2021-01-18 ... F 0 &
000B826F91E3 192.168.5.113 - 1.0.1.106 GRANDSTREAM E O
000882711985 192.168.5.37 - 1.0.3.23 GRANDSTREAM = o
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Fi guwre Managing Discovered Devices

From the main menu of zero config, users can perform t

T CIl i c s in order to access towhhpPndicomewdni ynmenu

i CIic“to add a new device to zero config databas

i Cllcto del ete selectedcdpiVigedafabmséhe zero

i CI|C“to modi fy selected devices.

T CI iocn to batch update a Ilist of devices, t he |
message to all selected devices in order to update

i Clicto reboot selected devices (the selected d
extensnoeastlse phone wil. authenticate the server wh

i Clicmto clear all devices configurations.

i Clicto upl oad CSV file containing |list of devi

i Cl i c BEsll ¢ o export CSV file corftidienicragh lbiesti npford evdi ¢

to quickly set it @pdevibdbeshe original UCM

1 Clicto copy configuration from one device to al

devices and note that this featmer enoednks only bet wi
All these operations wil/| be detailed on the next sect

Global Configuration

Gl obal configuration will apply to all the connected G
UCM630X no matter what t hei tGriasm.dslttr eiasn dliewii ceed mordted t w
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T Gl obal Policy

T Global Templ ates

Note: Gl obalcomdmpgluataeess on h a&d otbiad he&oon fpircgyor atiyon o

"1 TAAl o011 EAU

Gl obal Policy can b é&Vaue-addeddeatlresArzerdMeobfigs Global Pol i pgge . On
the top of the configuration fOgpklidedn sysdeorwsn cansts etloe cqtu i cc
the category or they can al so compl €éelthee tchad eocgoomnrfiiegu raa tei:

A Locali:zadométhi gpkray | anguage, data, and ti me.

A Phone Settciomdgs gure di al pl an, call features, NAT,
A Contact dorsfti gure LDAP and XML phonebook downl oad.
A Maintenanoefigure upgrading, web access, Telnet/ SSI
A Newor k Set tcionngfsi gure | P address, QoS and STUN setti
A Customizatu®momi ze LCD screen wallpaper for the surg
A Communication Senftiiggrse Emai l and FTP settings

Sel ect the checkbox on the | etonbfgtihe parametentgotihw
parameter.
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The foll owi

Language setti

ng

t

w GRANDSTREAM

CONNECTING TE WORLD

Fi guwr7ie Gl obal Policy Categories

ables |ist

t he Gl obal Policy configurat

Tab?2@e dhHal Policy iPacamezarnr s on

ngs

Language

Date and Ti me

Select the LCD display | anguage o

Date For mat

Ti me For mat

Enabl e NTP

NTP Server

NTP Updat e

Ti me Zone

Enabl e DaylightSel ect

Def aul t Cal

nt ¢

T

Configure

Configure
devé&cé&CD.

To enabl e

Configure
may obt ai

Conf i g WNTe

Configure

ab3@ Gl obal

Settings

the date displ ay EOGDmat

t he 2haner dboswprr 4fyorimatl o

the NTP service.

the URL or | P address o

n the date and ti me from

tupelat e i nterval

the time zone used on t

either to enabl e or disabl

Poli tpgh®ae athet tirsgs

LD

UCM6 30X

Ver si

] Page | 140
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Configure the default dial plan r
to user manu al of the SIP devices

When en@®Dwl é&Ndb,t oDCasiit lurfamwamd her ca

ibe used via the | ocal feature coc

Enabl e

Answe-i nby

NAT Tr aversal

Random Pori

Gener al

feature code will be used.

| f sfesproessi ng t hef#mumber mimegi at
i nput digits.

| f sMEedtthoe pvhiolnle aut omatically tur
answer incoming calls after a sho

Cad hf o header sent from the serve

The default setting is enabl ed.
Configure if NAT travedsal mechan
| f siae®tthd s parameter will force r

| ocal SI P and RTP port s.

ngs

Progress

HEADSET

Configure call progress tones inc
t one, me s s agree ,wariitnghogbhack tone, c
and reorder tone using the foll ow
fl=val, f2=vadn2/ -aid@n2l[/of df3f]J][] ;

Y Frequencies are in Hz and caden:«

f mwis the period (i MbDihs) tdfe mpiemng
Up to three cadences are support

T Pl ease refer to user manu al of
more detail s

Sel ébcetf aul boMModeg!| e Headsfedr/ Spplea k He
Pl ease rsefrermatna au of the SIP devi
det ai | s.

TabB3%& Gl obal Pol i c@Qofaaamelties s
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LDAP Phonebook

Sel évatn wafPB¥as t he LDAP configur at

I IM™Manwas$ sel ectldconfhiegdwmda&t i on be
Source the SIP end device.

T | fPB&Xi s selected, the LDAP fcomfil

We b @& 8ystem SettingsA LDAP Server wi | | be app

Addr ess Configure the I P address or DNS n
Port Cofmi gure the LDAP server port. Th
This is the | ocation in the direc:

Exampl e:

Base DN
f dc=grandstream, dc=com

f ou=Boston, dc=grandstream, dc=ct

ConfigurefiJs@endbme dygunegr LDAP ser ve,
be | eft bl ank if the LDAP server

User name

Configur éPashsewthdathdqueryi ng LDAP se
|l eft blank if the LDAP server all/l

Passwor d

) Configurid ttere used f or number | ook
Number Filter )
for more detail s.
) Configure the filter used for nam
Name Filter )
more detail s.
) Sel ect the protocol version fos.t
Ver si on )
default value is 3.

Speci fiyameaaetri butes of each recor
LDAP search resul t.

Name Attribute EXxample:
gn

cn sn description
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Speci fiyumbheet t ri but es of each reco
LDAP search result.
Number AttributEXxXample:
tel ephoneNumber
tel ephoneNumber Mobil e
Configure the entry info@ ma@Db.onUg
can be displayed.
Di spl ay Name
Exampl e:
%cn %sn %t el ephoneNumber
) Specify the maxi rhum ntwmlber raeft urrensel
Max Hits i i
Valid range is 1 to 3000. The def
) Specify the interval (in seconds)
Search Ti meout } )
client waits for server to return
Sort Results Specify whether the searching res
) Configure to enable LDAP number
Il ncomi ng Call s . i
def ault setting is No.
) Configure to enablae chDAB whmbema
OQutgoing Call s . i
def ault setting is No.
Configures the display name when
Lookup Display cal | or outgoing cal
I't must be a subset of the LDAP N

XML Phonebook

Sé ect the source of the phonebook
1 Disabl e
Phonebook XML ¢

Di sabl e phonebook XML downl oadi 1

T Manual
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Once sel ected, user s need spec
HTTPS or TFTP and the server pat
file. T h e csoeurlvde r bap altss aodr URL,

character s.

T Local UCM Server

Once selected, click on the Ser\
XML fil e. Pl ease note after upl
server, the original file name
the file wildl be renamed as phol
Phonebook Downl Configure the phonebook downl oad
I nt erval automatic downl oad wil |l be di sabl
Remove manuallylf sieswhen XML phonebook is down
entries on dowrmanually wil!/| be automatically re

Upgrade and

Fi

rmwar e

Sour c ¢

Tab832 Gl obal Pol i eMaiParamanhee s

Provi si on

Firmwaurecesovi a ZeroConfig provi si

server addr ess, | ocal UCM directc
UCM6 30 X. Sel ect a source to get
T URL

| f sel ect to use URL to upgrade
f wlwi ng four fdpgraaect, e &is\ae ro Fiditeh ol
andkil e ®ostfix

T Local UCM Server

Firmware can be UQPM®AZ@XODertmalt h
firmware upgr ade. fMafn asgeel eSuttoenda g @
fDi r eoapotriywinoad firmware file and
device to retrieve the firmware

T Local USB Medi a
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| f sel ect ed, the USB storage di
UCM638Kd the firmware file must
izC_firanmailW&ER storage root direc

i Local SD Card Medi a

I f selected, an SD card WbweM&a3a M
the firmware file must e putraonwm
the USB storage root directory.

When URL i s sehbheetsduaseficowfigu

Upgrade vVvi a

HTTP or HTTPS.

Wh e n URL i s sel ected as firmwar

Server Pat h

upgrading server path.

File Prefix Configure the Config Server Path.
When URL i s sel ecdtuwerdc eas cfoinrfniwgaurree
Config Server Itpostfix. I f configured, only the ¢
postfix wild.l be downl oaded and f I
I f DHCP option 43 or 66 is esab\le
Al l ow DHCP Opti

be redirected.

I f enabled, the end point device v
is detected. Users can sel ect aut
mi nut e.

T By week

Once selected, speci fycheicek dHTyT
server for firmware upgrades or

Aut omatic Upgr ¢

By day

Once selected, specify the hour
server for firmware upgrades or

f By minute

Once selected, d Xd diafty tthkee Sil Pt ¢
request for neX¥Xmfnuomeasre every
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Firmware UpgracSpecify how firmware upgrading an
Zero Config Select either to enable or disabl
Web Access

Admin Password Configure the administrator passwc
EndJser Passwor Configur astelme pasdword for the end
Web Access Mode Select HTTP or HTTPS as the web a

Configure the port for web access
Web Server Port
The valid range is 1 to 65535.

RTSP Port Configure the RTSP Port.

Enabl e UPNnP Di¢«Select either to enable or disabl
Login Settings Configure the | ogin settings.
User Login TimeConfigure User Login Ti meout .

Maxi muomsCecuti v ] i ) )
; ) Configure Maxi mum Consecutive Fai
Failed Login At

Login Error LocConfigure Login Error Lock Ti me.

Security

Enabl e Telnet/ SSH access for the
. suppormtes Taeclcess, this option cont
Di sabl e Telnet/ i

if the SIP end device supports SS

access of the device.

Sysl og

Syslog Server Configure the URL/I P address for
Syslog Level Seltect he | evel of | ogging for sysl

Send SI P Log Configure whether the SIP | og wil
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Tab38 Gl obal Poli cMetPaomkneSetrtsi ngs

Basic Settings

Configure how tclee sBlaP |l emdtdaewni t he
PPPOE can be selected.

1 DHCP
Once selected, users can specify
| P Addr ess end device as DHCP <client, and
the client and server {ofexamhan:/
1 PPPOE
Once selected, users need speci

Service Name for PPPoE.

Speci fies the name of the client.
Host Name . )

by I nternet Service Providers.
Vendor Class II[Used by a@lniderstervers to exchange v
Account I D Enter the PPPOE account | D.
Password Enter the PPPoOE Password.
Service Name Enter the PPPOE Service Name.

Advanced Setting

Define the Layer 3 Qo0S paramet¢ede

Layer 3 QoS ; ) )
Di-$érv or MPLS. -#3alid range is O

Assign the priority value of the
Layer 3 QoS Fol
Val i d r an3ge is O

Assign the priority value of the
Layer 3 QoS Fol
Val i d ran3ge is O

Layer 2 QoS Ta¢Assign the VLAN Tag of the Layer
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Val i d r adn0g%5 .i s O

Assign the priority value of the
Layer 2 QoS Pr
Valid r&nge is O

Configure the | P addrhees sSTouN Dsoenmavi-e
STUN Server ) )
symmetric NAT routers work with S

Keep Alive Select either to enable or disabl

Specify how often the phone will ¢
Keep Alive Intein order fpa nlgeoehp eteMNeAT rout er t o
10160.

Regi ster Expir«¢Specify the Register Expiration.
Local SI'P Port Configure Local SI'P Port.

Local RTP Port Configure Local RTP Port .

Aut o-HGrok Ti mer Conf i gur eHoAouk oTiQmer ( s) .

Ring Ti meout Cofmni gure Ring Ti meout.

SI P Transport Sel ect either UDP, TCP or TLS/TCP
Direct I P Call Select either to disable or enabl

SI' P Proxy Comp:¢ i ; )
Sel ect either to disabl el obrtyekNadte

Mo d e
Unregister On [Select either to disable or enabl
Whitelist Select either to enable or disabl

SI P Phone Numbe¢Configure the SIP Phone Number Wh

TabB34 Gl obal Pol i cQuPtomimratiran

Page | 148
UCM630X Series

Version 1. 0.

LD




GRANDSTREAM

CONNECTING THE WORLD

Wal | paper

Check this option if the SIP end
the LCD screen wall paper.
f Source
Screen Resol uti Configure the | ocation where wal
600 .
T Fil e
| URGi s sel ected as sour ce, speci
lLocal UCMi Sesekected as source,
fil e UCdMG6t3H0eX
Check this option if the SIP lend ¢
the LCD screen wall paper.
f Source
| Configure the | ocation where wal
Screen Resol uti
1T File
|l iURGI s sel ected as source, speci
lLocal UCNi Seseglkected as source,
fil e UCAMG6t3H0eX
Check this option if t4H&0 SArP2sédl dut
the LCD screen wall paper.
1T Source
| Configure the | ocation where wal
Screen Resoluti
T File
|l URGI s sel ected as sourhcee ,waslplepca
flLocal UCNi Seseglkected as source,
fil e UCdM6t3MH0eX
. Check this option if the SIP end
Screen Resoluti
the LCD screen wall paper.
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Emai |

SMTP Setti

Setti

Tab83® Gl &bkl cy

ngs

ngs

Check this

provisioned

~w OCRANDSTREAM

CONNECTING TE WORLD

1T Source

Confe gtulme | ocati on where wall pacg
Fil e
| URBi s selected as sour ce, speci

fLocal UCMiIi Sesegkected as
fil e UtCdM6t3I0eX

sour c e,

Paf@ommmemiscati on Settings

option to configure ttF

phones:

f Server

| P address of the SMTP server

Port

SMTP server port

FromM&i | address
Emai Ir easdsd

Sender User name
Username of the sender

Password Recovery Email

Emai | where recovered password
Al arm receive Emai l 1
Emai | address where alarms noti
Al arm receive Emai l 1
Emai | address where bdkasmatnot i
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T Enabl e SSL

Enabl e SSL protocol for SMTP

FTP
Check this option to configure t@|l
provisioned phones:
f Storage Server Type
Either FTP or Central St orage
1T Server
FTP server address
FTP

1T Port

FTP port to be wused
1T Usrename

FTP user name
T Path

FTP Directory path

"1 T AAl 4Ai b1 AGAO

Gl obal Templ ates can RA&aur-addedsFeatudesA Zero QomfiigA Glokal Templates.
Users can create multiple global templ ates wittels, diofrf e
on the "I mport/Export" button to add multiple gl obal t
Edi t Dev AAdvanakd Settinmg the user can select to use one of the global templates for the device.

Pl ease rdfigantage sel€voircemor e details on using the gl obal

When creating global template, users can select the <ca

used in the templliady.anmdet lyé odball e ptoed gl obal templ at e

the config file. However, the selected global templ ate

same setting option/field. hf valkuesamenfoipguroead fiel dha
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sel ected gl obal templ ate, the value for this option/fi
gl obal policy.

Click on "Add" to add a gl obal tgmpladai ensUser s wil |l se

Tab8@ Create New Templ ate
Templ ate Nam Create a name to identify this gl obe
Description Provide a description for the gl obal

Acti ve Check this optionemplamnabl e the gl ot

i Clic,E'der edit the global templ ate.

The window for editing gl obal t e mp Ifiap teio ise Isch,0 waf ti ear t éhre
option name key word, the options cont aeinnisnegl etchte tkheey ow
be modified under the gl obal templ ate.
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Edit Global Templates: test

* Template Name Branch
Description: Branch office phene providion
Active
Options Phone Settings v

« Phone Sertings

Default Call Settings

ﬁj Dial Flan | {x+ | Fxt | Tt}

ﬁj Enable Call Features )| Yes v

ﬁj Use # as Dial Key: | Yes v

ﬁ Auto Answer by Call- )| No v
Infa:

Fi gwrBe Edit Gl obal Templ ate

The added options wil/ show in the |I|ist. Users can t he
gl obal templeatt ef tOmi de of each adtﬁeﬂoo@d&lehe Uies soph
templ ate. On the right side Qitoeaelsed)pttihen,oplua';@msvaeknue

ClicHmawero save this global templ ate.

T The adreed gl obal templ at es AWalud-addedhFeaturesArzera CorfigAVGeoal G U |

——

Templ ates page. I,[[uetros dcealne tcel itchke ognl obal templ ate or d

at once.
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T ClickKlfogml e Sel ect @&tdo Tteong dgtleadt eu{sh b est ween enabl ed/ di sab
templ at es..
Model configuration
-T AAT OAiI 1 AGAO
Mo d e | | ayer configuratiospeakli éws wvoeaf$ guo adapphy moddl f
create/edit/ del ete a modeNebt eGipll,aV @laaiebyl e da c ¢ eA/eriom @ S
Co n fAiMgdel Templates. I f multiple model templates are created
devi ce i n EdiAtAdvineed Settirgs, thé usdr cag select to use one of the model templates for the
device. Pl eas e[Ma red geer D oo rsentotrieondet ai |l s on using the mooc
For each created model templ at e, users cah assign it e
t empltahtee ,val ues i this model templ ate wildl be applied
one default model template that can be assigned at one
The selected model template and téafef def awheéen mgpereér ateimp
for the device. However, the model templ ate has higher
same setting option/field. I f the same optionémpledtde h:
and the selected model templ ate, the value for this op
value in default model templ ate.
T Clict#tdatno add a model templ ate.
TabB3®8 Create New Model Templ at e

Sel ect a model to apply this templ
Mo d e | ) ) )

are |listed in the dropdown | ist fo
Templ ate NameCreate a name for the model templ at
Description Enter a description for the model
Default Model Select to assign this model templ at

of the option in default model t en
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model template has a different val.

Acti ve Check thobos o©op enable the model tem

i Clic,E'cbrm edit the model templ ate.

The editing window for model templ ®peidgbshseshlgwmrnitrert h e

name key word, the option that doretraicroultdhd hlkeey swdrec
modi fied under the model templ ate.
Once added, the option wil!/l be shown in the 1i: bel

to remove this option from theeaoldednptiewmmp), at <2t ©ncdm
reset the option to the default value.

User coul d @Adsdo Nelwotchki emldidd a P val ue number and the va
foll owing figure ®PHBGRME Davthti icthg me asnll aiyh el adnguage on t he
Engl i sh. For P value i nformati on of di fferent mo d e

http:// www. gr aunpdpsotrrtel/atno.ocl osm/ s
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GRANDSTREAM

CONNECTING T E WORLD

Edit Model Templates: GRP2613_template

* Model:
* Template Name: GRP2613_template

Description:

Default Model Template:
Active:
Options: v

w Custom Parameters

| Custom Parameters

Please enter P-values into the Name fields. Example: To configure Language to English, enter "P1362" into the Name field and "en_US" into the Value field.

L P1362 en Possible Match Exists

4+ Add New Field

Fi gwr9e Edit Model Templ ate

T Click on Save when done. The mo d e | t eMmplueradeéed wi | |
Feat AZasConfigA Model Templatesp a g e .

i CIic_m] bo del ete the modedelt etmp | Sd lee oit eod dTeetnept leantmeud t i p |

templ ates at once.

T ClicWoggle Selectiedgd Teommllaet dthe) st atus bet ween enabl e
templ at es.

T Click on the "I mport/ Export"t ebnuptitaotne tloi sutp liona d./ &S\ ofraotr
-TAAl 5PAAOA

UCM630X zero config feature supports provisioning all/l
device model s.
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h9a a2RSf a

Users can associate OEM device méddalnd e Itdg taleli awiomrg gti

devices to be provisioned appropriately.

) Add OEM Models
T Clic button.

T I n Sdwer ce fMoed dl, select the Grandstream device that tF

Il i st .

T For Dehseti nat iaonnbeMadenlat i onhelWé@det he custom OEM model

name.

T The newly added OEM model shoul dModbBM éleds.el ect abl e a

OEM Models X

Fi gu’robe OEM Model s

a2RStf ¢SYLXFGS tF O3S [Aad

Templ ates for most of theiIGrandswrehmt medUCHM6aA0X al rea
and Gr andwrtweeialprr asd o e u 6 r esd ws edro wannd d aidns d Weé b @& Vdlue-added

Feat AZams ConfigA Model Updatef i bsef ore t hey ar eUCaneaBiDIEablsee AIEC & lo@

downl caddngngthal Imordge!l t ¢ ethPE&EI & X, it owi || showfiod®t he
selection when editing the model templ ate.
1 CIic.Iilt)n downl oad the templ at e.
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bo upgrade the model tempbatavalbabbewi fl tbee

templ ate updated in the UCM630X.

| Model Template Package List
VENDOR MODEL VERSION (REMOTE / LOCAL) SIZE OPTIONS
Grandstream DF750 1.0/- 271K &
Grandstream DP752 1.20- SEK &
Grandstream GACZ500 1.0/- 25K &
Grandstream GD53705 1.3/- 56K &
Grandstream GD53710 1.3/- 97K &
Grandstream GRP2612 1.00- 485K &
Grandstream GRP2612P 1.0/- 495K &
Grandstream GRP2612W 1.0 435K &
Grandstream GRP2613 1.0/- 67K &
Grandstream GRP2614 1.30- 52K &
1 z 2 4 Towsl:37 | 10/ page™
Fi gu’rie Templ ate Management
| L v A A S oA LA . P
L 2R a2RSt ¢SYLXFGS tFO1F3S

I n ctahse€ M6 30X pl aced in the private networ kidnd nlont dren a
get packages by downl oading and installing from the re
upl edfdr om | oc al devi cePlteharsoeu gdho nWeabc tGUGr.andstream custo

package

i s neeuweldoddirngnanual

| Upload Model Template Package

Choose Model Package to Choose File to Upload ™

Upload:

Fi gur2e Upl oad Model Template Manually
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Device Configuration

On Web GUVal-gpeadgeed F eAaZero CoafggA Zero Config, user s coul d create n.
existing device(s), maksei rsgpleecidadv iccoen,f iogrursaetnido nNOQTolrF Ya t ¢

#OAAOA . Ax $AOEAA

Besides configuring the device after the device is dis
configure basic settings before X.heOrdceesr itchee i dse wdii csec oivse r|
then be discovered and provisioned. This gives the sys

bef orehand.

Click on "Add" and the following dial og wirlalt issmoesw.f oFo It

devi ce.

1. Firstly, select a model for the device to be create:
version (optional) in the corresponding field.

2. Basic settings wild@l show a 1i st ofsteet tli.n glss ebrass eado uc
extensions to account s, assi gn -Pfuurmotsiean sKketyas Lifnes uke

sel ected model

3. Clickma@ateo save the configuration for this device.
Edit Device: C074AD112233 Cancel m

* Model:

* MAC Address:

IP Address:

Version:

Basic Settings Advanced Settings

| Accounts

Account 1:

Account 2:

Account 3:

Account 4:

Account5:

Page | 159
UCM630X Series

Version 1. 0.

LD




GRANDSTREAM

CONNECTING T E WORLD

Fi gur3e CreateiNew Dev

-AT ACA $AOEAAO

The device manually created or discovered AfValweraddédut o D
Feat AZesConfigA Zero Configpage . Users can see the devices with
vendor, model et c.
MAC ADDRESS IP ADDRESS EXTENSION VERSION VENDOR MODEL CREATE CONFIG OPTIONS
[J  000B&2000001 unknown GRANDSTREAM GHV32T73 |—_| 0 & LIJ h
Q00B3227FB15 1.0.5.208 GRAMNDSTREAM GXV3275 |—_| I &
Q00B32A46ACE 1.0.0.38 GRANDSTREAM |—_| il
0Q00BGZ2D33ACE 20.15.10.30 GRANDSTREAM |—_. i}
Q00B32F56470 10.15.9.26 GRAMNDSTREAM |—_| il
Fi gu’rde Manage Devices
(a)
T Clic~—~bn access the Web GUI of the phone.
. & . . . .
i C|ICLJ0@ edit the device configuration.
A new dialog wild/l be di s p lBaaysésde tftoirnfgtshvea nidseetr tsiBraged .¢ o n f

settinge bBame tbonfigurations as displayed when manual
key and MPRAdsveanbsientgtsi;ngs all ow users to -cewéli gst eumbeu
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Edit Device: 000B8273C559

IP Address: 192.168.5.197
sion
Basic Settings Advanced Settings
5 Custom Device Settings Preview

ettings

4 Model Templates

O item Idle 0 Befecred

3 Default Model Template

Fi guirS5e Edi t Devi ce

prew ofAfdvhesedti ngs is shown in the above figure.

described in (1) (2) (3) (4) (5) below, with priority

I take effedthefrer atrlee scdenei oe.t ilofns exi sting in diff

val ue conf i gulreevdeg!l tchoen fhiigthreat i o#h ewiell |l cowndrn giudatt e .|l ow

Q) Gl obal Policy

Thi s is the | owest l evel confieduriant | WaaVYaluedtided gl ob
Feat #Zaa ConfigA Global Policy wi | | be appliedMbdiéy Gl obhi ndo
redirectvat mdpade F eAaZera CoafigA Global Policy.

2y Gl obal Templ at es
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®3)

(4)

(5)

GRANDSTREAM

CONNECTING TE WORLD

Select a gl obal templatedtoltnktu)eaadddf.orMutlhe' pd ev igd «

can be selected, and users <can ar.anng.th\delprtiher's'ej

gl obal templ ates wil|l take effect. I f the same opt
vale in the template with higher priority wild/l over
<

.to remove the global template from the selected

Def ault Model Templ at e

Def aul t Model Templ ate will be RBepfphuled moddlhet empli
configured i n mo d el t Arvalueadded FeatudesA ZerdNE€dnfigAsNdbidel
Templ| ptage. Pl ease see def aultabl@det edteempmNleawt Blo.dbeplt iTe

Model Templ ates

Sel ect a model templ ate to beusoedadfdor MuH & i dd vei amo «

can be selected, and users <can arjmrgg.th\dalpltiher'sey

mo d el templ at es wislalmet ke i eofnf eecxti.stisf otnhenul ti pl e s
value in the template with higher priority wil!/ oV ¢
<

.to remove the model template from the selected |

Customize Device Settings

This i s tlhevdal ghesfti gur ati onfMiodi fyh€udéwimt e &da D¢ k €

foll owing dialog wil!/ show.

LD
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GRANDSTREAM

CONNECTING T E WORLD

Edit Device: 000B82A95F24
Model: Grandstream GXP2170
MAC Address: 000B282A95F34
P Address: 192.168.2.115
Version: 1.05.132
Custom Fields
| Custom Fields
Please use P-values for the Name fields. <br /=Example: To configure Language, enter "P1362" into the Language Value fisld.
m P1382 en Possible Match Exist
+ Add Mew Field

Fi gurée Edit Customi ze Device Settings

Scrol |l down in the dial-epgpetofvicewpanonsedi it fthbeedeaesiecs
which are ndefimed hleifgutrde Nelwotckki ewlddl a P value number al
configuration. The abovefPflB3gaée dwwisholws meea tdt istpd aR V alngal a
LCD is set to English. The warning information on righ
and clicking on it wild.l |l ead to the matching option.

cafigurationhttegmpl/dtwevwhe@rendstream. com/ si-tteenspldeetfea.uditp f

T Select multiple devices t hcalti cdkepedda tteoothboen bnmagdci hf imeodd i & nyd

I f selected devices are of the same model, the configu

five I evels are all available for users to modify.
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http://www.grandstream.com/sites/default/files/Resources/config-template.zip

GRANDSTREAM

CONNECTING T E WORLD

Modify Selected Devices Cance m

WARNING: Performing a batch operation will override all the existing device configurations on this page.

Basic Settings Advanced Settings

| Programmable MPK Settings

VP 1
MPK 2
MPK 3
K4
MPK 5
MPK &
Fi gulrie Modi fy Sel e-Staene Mewdied e s
| f selected devices are of di fferent model s, ‘?e con

to view more devices of other model s. Users are nanly
Gl obal Policy | evel

Modify Selected Devices Cance Save

WARNING: Performing a batch operation will override all the existing device configurations on this page.

Advanced Settings
| 5 Custom Device Settings | Preview
Available only for single model Preview prepared for 00088227FE15

| 4 Model Templates

Fi gur8e Modi fy Sel e-dDtidd eDewnitceMddel s
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GRANDSTREAM

CONNECTING T E WORLD

ZxNote:

Performing batch operation will override all the exi

Af t erabtoke configurations, save t heAVabheaaddpdk FeataeshZepo b ac

Co n fAiZzegyo Configpage. Users coud stehredn NOTIcKY otno the SI P enc
trigger the provisioning proceéeshe. geElmerdevidceowiflilgustaadr

contained in the NOTIFY message.
Zero Config
Zero Config Global Policy Global Templates WModel Templates Model Update Zero Config Settings
oo [ o oo e ] Cooe [ oo | e |

Filter- | All v
MAC ADDRESS 1P ADDRESS EXTENSION VERSION VENDOR MODEL CREATE CONFIG OBTIONS
000B82000001 192.168.2.111 1000 unknown GRAMDSTREAM GHV32TS EhadE
000BB227FB15 192.168.2.108 - 1.03.208 GRAMDSTREAM GHV32TS UG oea g
Q00B3ZA48ACE 192.168.2.106 - 1.0.0.36 GRANDSTREAM - - L U_] A é /
000B32A95F34 192.168.5.115 - 1.0.9.132 GRANDSTREAM GHP2170 & U_] oD J
000B32D33AC4 192.168.2.105 - 20.15.10.30 GRANDSTREAM & ﬁ] U
000B82FE6470 192.168.2.107 1019.9.26 GRANDSTREAM - - E| ®

1 Total: & | 30/ page~ | Goto |1

Fi gu/r9e Device List in Zero Config

I'n this web page, @Rseesrest cAdn OtEHxst eesléitombshen ext ensi ons of
Sample Application

Assumimga small business office where there are 8 GXP
GXV3275 phone used by customer support supervisor. 3«

and the rest spedkdEpygloyshheWéotbowing configurations
the customer support team.
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GRANDSTREAM

CONNECTING T E WORLD

Go t o W@VWalu&ddidled FeaturesA Zero ConfigA Zero Config Settings, sefErabl e Zer
Condig

Go t o WaVau&ddded FeaturesA Zero ConfigA Global Pol j cyxyonfi gure Date F«
Format and Firmware Source as foll ows.

Localization

| Language Settings
[+ | * Language: D | English v

| Date and Time

a Date Format: D | yyyy-mm-dd v
a Time Format: D | 12-hour Clack W
Enable NTP: 2
NTF Server: 2
NTP Update Interval: D
Time Zane: D
Enable Daylight Saving Time: b

Prone Settings
Contact List

Maintenance

| Upgrade and Provision

i Firmware Source: Source: D | URL -
Upgrade via D | TFIP v
Server Path: D | fm.grandstream.com/gs
File Prefix: D
File Postfix: ]

Fi gwroe Zero Conf-GhboBampPelicy
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GRANDSTREAM

CONNECTING TE WORLD

Go t o WAWlu&ddded FeaturesA Zero ConfigA Model Templates, cr eat e a new mod ¢
fEngl i sphorSuplréimpt aG¥P2170.71L Anddguwape i safEngOiThien sel ect
opt Merd ault Modéeb MmMakpl atet he default model templ ate.

Go t o WeWWmlué&addded FeaturesA Zero ConfigA Model Templates, c¢cr eat e anot her mo
fiSpani sh Suppdrotr TeeXnPpllartOefl AArdglwagd | DaiE s p ddf.o |

After 9 devices are powered up afAdtooDiBechhe®iCs e adlee
New Defuoeti on to add t he deWsdlkr e@Vdiumaddedh Eeaturaesh Zecoe | i s
Co n fAiZeyo Config.

On We bA \alud-added FeaturesA Zero ConfigA Zero Configp a g e, users coul d iden

by their MAC addresses or |IP addr—./;etsoseesdictistmleaydeed/iocre

Foeach of the 5 phones used by EnRddisth sSaddtadkaitgrsa nc uasvtac
extension for ac ¢Soamndth eln acnlfi doeka inocre d @ts &l tti mglsri ng up t
di al og. Users will templtdate Eihgl aphl iseigppoirnce this i
preview of the device settings wild/l be |isted on the

Basic Settings Advanced Settings

| 5 Custom Device Settings | Preview

ustom Sectings Date Format:
Language:

NTP Server:
Self-Defined Time Zone:
Time Zone:

| 4 Model Templates

Time Format:

| 3 Default Model Template

Fi gwrie Zero Conf-DgvbBaempPeeview 1
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GRANDSTREAM

CONNECTING TE WORLD

8 For the 3 phones usedBasyi cSpsasi isido gssugpmpoavt ai liaabl e ext e

and clifbawdben cliWdevka nocne d otsaeh ttimglsri ng up the foll owin
Basic Settings Advanced Settings
| 5 Custom Device Settings | Preview
fy Custom Settings Date Format: yyyy-mm-dd
Language: Espariol
| 4 Model Templates [ s o
Self-Defined Time Zone: MTZ+HMDT+5M3.2.0M11.1.0
Time Zone: Gh (Beijing. Taipei. Kuala Lumpur,
0item die Oitem Selected 12283
Time Format: Time Format 12-hour Oock

| 3 Default Model Template

Fi gwr2ze Zero Conf-DgvBaempPeeview 2

Sel écptani sh TSeunppplaariive d e | Tempbeapeeview of the device set
right side and we can fBepadbdlaceaNMgdabeTemplsatetimas t he
opt Lam g wavgheé ch overri des t hdee fvaaullute ntoodnefli gtuermepd aitne .

9. For the GXV3275 wused by the customer support supervi
MBasic oandi ogifaelemer s can see the previewiddv arhcee dd e
set toiTrhes eo incodrel t empl at e 3Qorbf i gured for GXV
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GRANDSTREAM

CONNECTING T E WORLD

Basic Settings Advanced Settings

| 5 Custom Device Settings | Preview

ustom Settings Date Format:
Language:
NTP Server:
Self-Defined Time Zone: S
Time Zone:

| 4 Model Templates

Time Format: e Farmar

| 3 Default Model Template

Fi gwrde Zero Conf-DgvBempPeeview 3

10.Cl i ctApphy Cdtaongmepxply saved changes.

11.0n t he We/alue@ddked FeaturesA Zero ConfigA Zero Configp a g e, c®it ok s@md FN
to trigger the device UCM6EBOWN] oad config file from

Now al | the 9 phones in the network wild.l beUREM6B.DX3 one
of the phones wil!/ be provisioned thbhedpspViayi Spadi sbd oi
on LCD. The GXV3275 used by the supervisor wil/l be pro
since it is not specified in the gl obal policy.
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EXTENSIONS

Create New User

# OAAOA |

To

Wi

ndow wi

A x

3)0

manua&laltye mew SI P
show

%POAT OET 1

for user s

t o

f

GRANDSTREAM

CONNECTING

u s A& Extensp/Trunkd EXenBion&. Ul Cl i ¢ k
t he

i n

T E

on

extensi

WORLD

llAddll

on

Create New Extension

Basic Settings Media

= Select Extension Type:

Select Add Method

| General

+ Extension:

# Privilege:

AuthlD:

*Yoicemail Password:

Send Voicema
Keep Voicemail after Emailing

* Keep-alive Frequency:

| User Settings

Email Motification:

Features

SIP Extension

Single

1022

Internal

129361971

Default

Default

Specific Time

Fallow Me

CallerlD Number:

# SIP/IAX Password

Voicemail:

Skip Voicemail Password

Verification:

Awach Voicema

Enzble Keep-alive:

Diszble This Extension

Emergency CID Name:

Last Name

ta Emai

JpXmn¥@g3

Local Voicemail

Defaulc

Fi gwBrde Create New Device
Extension options arei@isvided into four catego
1T Basic Settings
1T Medi a
T Features
T Specific Ti me
T Foll ow me
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Sel ect f

r st which type of extensi on: SI' P Extensi

par ameters

w GRANDSTREAM

CONNECTING TE WORLD

are as foll ows.

Tab3@& SI P Extensi onP aQoannfeh Basicsdettingsn

Gener al

Extensi on

Call erl D

Privilege

)

SI P/'I AX Pe

Aut h | D

Voi cemai

The extension number associated with t

Configure the Callerl D Number that wo
user .
Not e:
The ability to manipul ate byouri mbottlou

provider.

Assign permi ssion | evel to the user. T
"National" and "I nternational" from tt
setting is "Internal"

Not e:

Useresedn to have the same | evel as or hi
to make outbound calls using this rule
Configure the password for the user. A
gener at ed. It i ser¢edbommeprdsdvord @ or se
Configure the authentication I D for tF&t
wi | | be used for authenticati on.
Configure Voicemail. There are t hr'eEna
Local Voi cemai | " .

T Di sabl e Voilciesnaabille Voi cemai |

T Enabl e Local Foabémavbi cemai |l for

LD
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Voi cemai

Passwor d

Skip Voi ce

Passwor d
Veri fica

Send Voi ce

Emai | N o

ti

ti

Attach Voi

t o Emai

Keep Voi ce

after Emai

Enabl e-aKece

Keepl i ve
Frequenc

y

Enabl e SC/

Emer genc
Na me

Di sabl e

y

Tt

~ CRANDSTREAM

CONNECTING TE WORLD

T Enabl e Remot e Moorcweamadi | t he noti fy

voicemail system for the user, &aod
Removwe®i cemail feature is used only
Configure voicemai l password (digits ¢
A random numeric password is automati (

t hreandom generated password for secur.i

When user dials voicemail code, the pa
this woul doudltlooowveone emai l access. By

Configures whether or not to send emai

new voicemai |

Configures whether or not to attach v

emai | s

Not e When Beeftattliioe gl obal Caslelt t F efgiéa iriens Bya
Voi cemai | Emavi | | Seet usegsd.

Whet her to keep the | ocal voicemaiDlef raa
t he gl onbgasl wsietltibe used.

Note When Meftattiiott gl obal Caslelt t k eXsgisa iriens Bya
Voi cemai | Emavi | | Seet usegsd.

I f enabl ed, empty SDP packet will be ¢
NAT porfThepdefault setting is " No".

ConfigureatheeKieprperval (in seconds) t
setting is 60 seconds.
I f enabl ed, (1) Call For war d, Cal | Wak

(2) Concurrent Regi strations can be s
added i n CeISICAF @atgler. e s

Call erl D name that wi || be used for en

| f sel ectedn whis$ et dhGGM6Eb3lL0EXd on t he

LD
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GRANDSTREAM

CONNECTING THE WORLD

Extensi on Not e:

The disabled extension still exists on
I f enabl ed, the extension can be regi
Enabl e Way ) )
Wave cannot be us®gd,stbuat imegualnar cal | ir
Sync Cont e g enabl ed, this extension number wil/l
wi || not be displayed, and it cannot b
numher

User Settings

Configure the first name of the user.
First Na me
The first name can contain character s,

Configure the | ast name of the wuser.
Last Name

The | ast name can contain characters,
Emai |l Addr Fil | in the Email address for the user

Confi gupae sl eod user port al access. A
User Passvautomatically generated. |t ligs nree cad nene

for security purpose.

Sel ect the voice prompt | anguage to be
"Def aul t" whi ch is the selected VvAPBX
Set t AYoice PromptA Language Settings. The dr opdoswnall
current available voiclkCM6r300m@bd bhddgmag
in the | ist, pl ease downl oad voice prc
under WABBXGettingsA Voice PromptA Language Settings.

Language

Concurrent The maxi mum endpoints which can be re
Regi straticoncerns, the default value is 1.

Configure the phone number for the ext

Mobile PhcPhone number f olnlsowend nbuymbtehre teox tdei r ect
Number Exampl e: us*818008&ntobypal | the mobile nu
1000.
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~w OCRANDSTREAM

CONNECTING TE WORLD

Tab83@ SI P Extension Conf Abedraati on Parameters

SI P Settings

Use NAT wbéemM63ih®e on a public I P commun
behind NAT (e. g., br oadbvwmayd awditeri)ssit

NAT

related to NAT configuration or Firewa

setting is enabl ed.

By def aUCmM6 3 @klel route the media stear
Enabl e Diritself. | f enabl ed, the PBX wil!l atte
Medi a medi a stream directly. It UGM6B@td anlevg

endpdiendpoi nt media routing. The def al

Sel ect DTMF mode f or the wuser to send

"I nfo" is selected, SIP I NFO messagaew w
DTMF Mode . :

|l aw are Wrgmi'rfkeuwt.o" i s selected, RFC47

"Il nband" wi |l I be used.

| f the phone has an assigned PSTN t el

2l WRE fiUser =Poh.Oafer = Pilpamrea met er wi | | be ait aaeh
firT@header in the SIP request t o fitmabldadi
wi || be uséddimsttlreeadSIoF request.

Wh e n present i n an I N¥InTB® hequest ,fite

Al elrnf o

alternativeerUA§. tone to th

Enabl e T. 3 )
Enabl e or disable T.38 UDPTL support.

UDPTL
SRTP Enabl e SRTP for the call. The def ault
Sel ect jitter buffer met hod.
i Disablliéeter buffer will not be wused

Jitter Buf ¢ Fixddtter buffer wathta fheredabuee

T Adapti Jetter buffer with an adapt:.
jitter buffer").
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w GRANDSTREAM

CONNECTING TE WORLD

T Net ERQynamic jitter buffer via Net EC
Configure to enable Packet Loss Retran

Packet L os T NAK

Retr ans mi

tn

9 NACK+RTX(-SBAGP)

T OFF
Vi deo FEC Check to enabl e Forward Error Correctd.i
Audi o FEC Check to enabl e Forward Error Correctd.i
FECC Configure to enable Remote Camera Mana

Access Controlt hlei $tP mandagsses that can

T Al owAmY I P address can register t¢c

ACL Policy i
1T Local NeGnwoyr kl:P addresses in the co

register to t hiAsddexLtoecrad i d\re.totwerr eksksde d
segment s.

Sel ect audi o and video codec f or t he
Codec Pref PCMA, GSMG. ABBR2 G, 726, G. 722, G. 729,
H. 265, H. 263, H. 263p, RTX and VPS8.

Tab4@ SI P Extension Conf ABeaturast i on Par ameters

Cal | Transfer

Sel ect whi ch presence status to set f
Presence Sconditions for each status. MV i |paksisdy

fChafCustadBNMan@navaiodMolrlee dePRES&E N&E
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~ GRANDSTREAM

CONNECTING TE WORLD

Enabl e and configure the Call Forward

for target number ar e:
1T MNoneCal waffdr deacti vated.
1 fFExt endSelnect an extension from drop

T Must om NuBErbteer a cust omer number as
Call For we _ _ _
iVoi ceandell ect an extension from dr oy

Uncondi tic _ ] )
forwarded tfo voleetmad]| et ensi on.

f /Ring @rSeedpct a ring group from dr oy
I Mueuxrsel ect a queue from dropdown | |
1 Woicemai 6S&Ireoaitp a voi cemail group f

The defaulMlometting i s

Select time condition for Call Forward
selected time condition. THABIO&AHaicéDAIbe
Of fi cé HobmeOauyy of OHDwlbi doad yTiOMé i ced PO Di da
and Out oofSpecliifdad®Oudi mé SpéOubi of TiISpe c
Hol ibdsepywci fic Ti me abnd Out of Holi day

. Not e:
CFU Ti me

Condition § Mpecohfaschi gheOfpfrii coewii tiymétsor e i s a icm

peri od.

T Specific time can be configured unde

Ti me Condition for specific time.

T Office Time and Holiday coul d beATme
S e t t A OffigesTime/Holiday page.

Configure the Call Forward No Answer

Call Forwe number are:

An sew
T MNonoeCal | f orward deactivated.
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~ GRANDSTREAM

CONNECTING TE WORLD

T fExt endSelnect an extension from drop
f Must om NauBnrbteer a cust omer nwxmbner &as

1 Woi ceamBallect an extension from dr oy

forwarded to voicemail of selected
f /Ring QrSeedpct a ring group from dr oy
I Mueursel ect a queue from dgetpdown | |
1 Woicemai 6S&Ireoatp a voi cemail group f

The defaulMlometting i s

Select time condition for Call For war c
ABIPDFf Di céQUiIbmMef TIOMHD 6 OPauyy of OHDwIHi dbdy Of
or HoolOfdbaiyce Ti me andsSpadci fod © Hbil mé&d a$p é
@ut of Speci fiacsSprd anief iod THiorhe dadryd Out o

Not es:

CFN Ti me e . . e .
1T Mmpecdhfasc hi ghe mOfpfrii coedii ftiymmdtsdr e i s a co
Condi ti on )
peri od.

T Specific time can be configured unde

Ti me Condition for specific time.

T Office Time and Holiday coul d beATme
S eit nn f Gffice Time/Holiday page.

Configure the Calll Forward Busy target
ar e:
T MNonoeCall forward deactivated.

Cal | Forwe ¢ fExtensdSelnect an extension from drop

T MCustom NuwmEat er a cust omer number a

I Voi cedm@ellect an extension from dr oy

f orwarded to voicemail of sel ected
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~ CRANDSTREAM

CONNECTING TE WORLD

f /Ring QrSeedppct a ring group from dr oy
I MueursEl ect a queue from dropdown | i
1 Woicemai 6S&lreoatp a voicemail group f

The defaulMlometti ng i s

Select time condition for Call Foklav@fr fal
Ti mOud of ODBHDOLBDWWmMeo f OHDwIHI dbdy Of f i ced
@f fice Ti me anddSp®ucti fadfP uHio loifed Spe@u th | a¢f T
Ti me oro6Hpbecdhyc Ti me and Out of Hol i d

Not:wes

CFB Ti me
o 1 MSpecohfaisc hi gheOfpfrii coedii tiyméisdr e i s a co
Condi tion _
peri od.

1T Specific time can be configured unde

Ti me Condition for specific time.

T Office Time and Hol i day pcacgwel dS ybseAdone
S e t t A OffigesTime/Holiday page.

| f Do Not Di sturb is enabl ed, al | i nco

wi || be ignored.

Sel ect time conditionvfol abbe Nobt m&bDfefb
Ti meOui of OO MHiot eduyimeo f oHOoulfii doafy Of f i c ed

anibBpeco.fic
Not es:

DND Ti me 1 MSpecohfasc hi gherOfpfrii coedii tiymétsdr e i s a co

Condition peri od.

T Spectiifine can be configured under Spe;

Ti me Condition for specific time.

Of fice Time and Holiday <could be Adima
S et tA OffigesTime/Holiday page.
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CONNECTING TE WORLD

| f DND i s enoanbltehde, whailtlesl ifsrt ed number s
numbers are supported and must be sep
supported.
DNDE Whi t el T Zmatch any @®igit from 1
f Nmatch any ®igit from 2

f Xmatch any @®igit from O

Call susemwmsm in the forward whitelist w

supported.
EWD Whit el f Zmatch any @®igit from 1
f Nmatch any ®igit from 2

f Xmatch any @Qigit from O

CC Settings

| f enabl ed, UCM6 30X wi l I autematni cal I
Enabl e CC avail abl e, given that a previous cal/l
is disabl ed.

Two modes for Call Compl eti on are supp

T Nor malThi s extension is used as ordir
CC Mode

T For Tirumhki soextenseégi stered from a PE

The def aulMomsmalti ng i s

Configure the maxi mum number of CCSSs

channel . I n ot her words, this number s
CC Max Agethis channel can make.
The mini mum value is 1.
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GRANDSTREAM

CONNECTING THE WORLD

Configure the maxi mum number of moni ta

devi ce. I n ot her wor ds, this number t e

CC Max Mor¢ . 43 specific device at one time.

The minalmwen ivs 1.
Ring Simultaneously

- Enabl e this option to have an externa
I'ng . . :
) extension. |If a register trunk is wused
Si mul tanec )
be di spl ayed f oben haes exadalelremral | Drumu mber

Set the external number 6Gic bBeher amp neic
External pWhich will be ignored.

This field accepts only |l etters, numb e
Ti me Condi ; .

Ring the external number simultaneous|l

Ri ng ) . .
; ti me condition.
Si muletoairs |

Use call ee Use t he DOD number when cal |l s ar e ¢

FWD or RS destinations or when gurngd.si multaneous
Moni tor privilege control

Al lowed tCaAqd membersvafiiaml e OExXBeinsdtomd &EXO eh i

cabhrging sel ected extensions can spy on the use

Seamless transfer privilege control

Any extensions on the UCM can perform
Al l owed t ¢ ) ] )

f eaturext eomnsliyones av afbeéladdtee do nkixtiheen sicam
seaml ess t )

seamless transfer to the edited extens

PMS Remote Wakeup Whitelist

Sé ect t he Sel ected extensions can set a PMS wak

extensiongcode.
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GRANDSTREAM

CONNECTING THE WORLD

can set we
service fc

extensi ons
Ot her Settings

Configure the number of seconds war de
voi cemai | (voi cemai l i s enabl ed) or he
the default ring timeout is 60 seconds

Ring Timec5 seconds and 600 seconds.

Notlef the end point alfsiogtlthraesd,a ftrh el gadti!
is the shortest time set by either dev
Enabl e automatic recording for the cal

Aut o Recor
di sabl ed. The recordi ngs cAGDRARecoadingE isk

T I f sheedsyts@r s can skip entering the pa

T I f sy Tdamnseer s can skip entering the

Skip Trunk calls during the selected time condi

T I f sMwusers widltbeeas&r the passwor

cal |l s.

Ti me Condi I ki p Tr Ginsk sABuyt hfGsned ect a ti me conditi

Skip Trunkskip entering password when making out

Di al Trunk ; )
Confrieguer sonal password when making o1
Password

Check to emeaskliengHdMode on tDhees ke xntge masl il ool

same endpoint device and | ogin using e
Support Hc ) . )
) i s uisredscenarios where different wuser s
Desking Mc ) ) i )
during different time of a day for in

n

al phabet characters and digits. Auth |

Enable LD/Ilénabl ed, the extension wil/| be added
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Default is enabl ed.
Use MOH aslf enabl ed, when the call to the exten
ringback t MOH as ringback tone ingteéeadeof the re
) Specify which Music On Hold class to

Musi c On
them on hol d.

I f enabled, the system wil/|l create a r

Bind PMS Fthe extension numbert ei:n IAMSt hmosd ud @o m
configuration of the existing room wil

Cal | Durat Check to enable and set the call [ i mi t

Maxi mum CeéThe maxi mum call duration (inas®cponpadé’

Duration (value is 86400 seconds

The MaXImLThe maxi mum number of simultaneous <cal

Number of

Ll mes O indicates no | imit.

Enabl e- Aut I f enabl ed, the extaemswern wdiatde dsnmoppf oGratl

Answer Sufpinfo header s.

Emai | Mi ss Send a | og of missed calls to the exte
| Emai | Mi s e bCa&Ildl, s users can sel ect th
via email, the :avail able types are

1T Def aBAllt: mi ssed calls wil!/ be sent
Mi ssed Cal f Missed Int®nhwpl mCaséd Ito®al eexit@ms
sent in email notifications.
T Mi ssed Ext é&©Omdal mCaslsled call s from t
noti fniscati o

cal | WaitiAIIows calls to the extension even whe

caller is directly dialing the extensi
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f or unanswered and ti meout cal | s.

Tab4® SI P Extension Conf ASpecifefimen Par ameters

Speci fic Ti me

Ti me Condi Click to add Time Condition to confi gu

Tab42 Table 34: SI P Extensi onAFOllowMe gur ati on Parameters
Foll ow Me
Enabl e Configure to enable or disable Foll ow

| f the outbound calls need to check t
Skip Trunkenable the option "Skip Trunk Adtow' Mef
cal | out .
Music On

Configure the Music On Hold class that
Cl ass

Enabl e ) ) .
) ~ Configure to enable destinati on.
Destinatic

Def aul t

) ~ The call will be routreda itm tthd sF dlelsdw n
Destinati c
Confirm Wr ) )
) I f enabled, call will need to be confi
Answering
Use Call eeUse the call ee DOD number as CID if c
for Foll ovnumber s.
Add a new Foll ow Me number which coul
New Foll ov )
Number". The selected dial plan shoul d
Nunb er
number .
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This i s the order in which tlhed Ftod | roava

#OAAOA . Ax )18 %@OAl OET 1

Th&CM6 30X
sessions b

i nformati o

To manuall
di al og win
bef ore pro

O RrRLD

S uppAosrittesr ilsrkt eerXchange (1 AX) protocol I AX is
et ween servers and terminal devices.r ImoX ei s
n, please refer to RFC 5465.

y creat e newAExkeXsion/SrenkA Extgresionso ®@lebc kUbn " Add”

dow wi || show for users which need to make s
ceeding to fildl in the extension information

Tab4® | AX Extension Conf ABasic 8ditingsn Par ameter s

Gener al

Extensi on

Call er!I D 0D

Privilege

SI P/'I AX Pe

Voi cemai |

The extension numberemassoci ated with t

Configure the Callerl D Number that wo
useNo.t Bhe ability to manipul ate your ol

Vol P provider.

Assign permission | aivledblte pédemiuseirond
"National" and "I nternational" from tt
setting is "Internal"

NotEsers need to have the same | evel a
privil egeut bommakecal | s using this rule
Configure the password for the user. A
gener at ed. It is recommended to use th

Configure Voicemail
There awvalildreeti ons and the default ¢
19 Di sabl e Voilcesnaabille Voi cemai l

T Enabl e Local Foabémavbi cemai l for

LD
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) ) Configure voicemai l password (digitis ¢
Voi cemai | ) ) )
A random numeric password is automati (

Password
the random generated password for secu

Skip Voi ce ) ) )
When user dials voicemail code, t heabpla
Password ) ) )
o ~this woul @udltloowveoneemai |l access. By ¢
Veri ficati

Send VoiceConfigures whether or not &t oe nsaeinld aedrdari:t

Emai | Noti new voicemai |

Attach Voi Cmfigures whether or not to attach vo

to Emai l emai | s.

Keep Voi ce . ) . )
~Only appliet$teviel eonregsiobmal Send Voicen
after Emai

| f sel ected, Itlhibse edx tsehh@SEM&3N0 0mi t h e
Di sabl e TtF

Extension Not Ehe disabled extension stil!] exi sts

device.

User Settings

) Configure the first name of the user.
First Name )
digits and

Configure the | ast name of the user.
Lasami ; )

digits and
Emai |l Addr Fill in the Email address for the user

Confi gupaes stvboerd useracpoerstsal A random nit
User Passvautomatically generated. |t ligse nreecadnnle

for security purpose.

Select the voice prompt | anguage to be

Language "Defaultd twhéchleliected voice prompPBXI

Set t AYoigce PromptA Language Settings. The dropdown |
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current available voi clkCM6300m@d bhddgmag

in the | ist, pl ease downyl osaed evcaiicneg p'r&

under WABBXGeéitingsA Voice PromptA Language Settings.
Mobi |l e Phc

Configure the Mobile number of the use
Number

Tab44 | AX Extension Conf Ablediaati on Par ameters

| AX Settings

MaxuMber ¢ ) )
Sl | Configure the maxi mum number of call s
a s

) Configure to enable/di sable requiring
Require Ce S
who depend on backward c¢ompcaattiiboinl idrye:

Token i )
shared bet ween physical endpoints. The
SRTP Enabl e SRTP for the call. The defaul't
Access Control Li st manages the | P add

) T Al'l owAmY I I P address can register to
ACL Policy

T Local Ne@Qndoyr kl. P addresses in the <co

regi ster to this extensi on.

Sel ect audi o and video codec f or t he
Codec Pref PCMA, ,GSAWGL Z-2 8, G, 726, G. 722, G. 729,
H. 265, H. 263, H. 263p, RTX and VPS8.

Tab4® | AX Extension Conf Afeaturass i on Par ameters
Call Transfer
Cal | ForweConfigure the OGalditFonwhr dabget numbe
UnconditicForward Unconditional feature is deact
CFU Ti me Select time condition for Calll For ward
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Condition selectedndi me on. The avai Iiafbfliec & OTnitem exfo
Ti meHof iodaawfi of OoHufi doafy Of f i c edcaThiBnee apir.f il

Not e:

i MSpecohfasc hi gheOfpfrii coedii tiyméisdr e i s a co
peri od.

T Specific time can be configured on

di alog. Scroll down the add Ti me Con

T Office Time and Holi day &gslk é mb &4 Tinenh
Set t AOGffce Time/Holidayp a g e .

Cal | ForweConfigure the Call Forward No Answer

Answer For ward No Answer feature is deactivat

Sel ect ti me condition forv&ial ablFer wiame
fOf fi ce Oufimef ODfHiod eod@ivimeo f oH®Ufii doafy Of f
Hol iocdafgBpeco.fic

Not es:

CFN Ti me 1T Mmpecdhfasc hi ghe MOfpfrii coedii ftiymmdtsdr e i s a co
Condition peri od.

T Spectime can be configured on the b

di alog. Scroll down the add Ti me Con

T Office Time and Holi day &gslk é mb &ATinenh
Set t AOffjce Time/Holidayp a g e .

Configure the Call Forward Busy target
Call For we i ;

Busy feature is deactivated. The def au

Select time condition for Calll F o r viafrfd

Ti meOufi of OO MHiot edduyimeo f oHOoulfii doafy Of f i c ed

o T me aniBpecd.fic

Condi ti on
Not es:

I MSpecohfasc hi gherOfpfrii coedii tiyméisdr e i s a co
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peri od.

1T Specific time can bemcohfitder eeckt@ems

di alog. Scroll down the add Ti me Con

Of fice Time and Holiday c8wubtderhe SAToneil
Set t AOGf§ce Time/Holiday page.

I f Do Not Distuomiing emaablsedwj | &l bei dc o

wi || be ignored.

DND Ti me The ti me condi ti on of DND. The DND wi

Condi tion satisfied.

| f DND i s enabl ed, call s fmaotm bder avjhe .
numbers are supported and must be sep
supported.
L stz T Zmatch any ®igit from 1
f Nmatch any @®igit from 2

f Xmatch any @®igit from O
Calls from users iwi Itlhendtorbaea rfdo rwha rt ded
Pattern matching is supported.
FWD Whi t el T Zmatch any @®igit from 1
f Nmatch any @®igit from 2

f Xmatch any @®igit from O

Ring Simultaneously

Enabl e this option to have an extehna

Ri ng
) extension. |If a register trunk is wused
Simultanec )
be displayed for the external number a
Set the external number 6ticc kKener amp neic
External
wheih  wi | | be ignored.
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Ti me Condi ) .
o Ring the external number simultaneous|
i ng
) time condition.
Si multanec
Use call eeUse t he call ee' s DOD number as CaRil n
FWD or RS Simultaneously call s.
Moni tor privilege control
Al l owbaagyi Members of the | ist can spy on this ex
Seamless transfer privilege control
Al Il owed t ¢ )
Members of the |ist cae&mtuegaemicogdel.y tr a
seaml ess t
Ot her Settings
Configure the number of seconds to ri
voi cemai |l (voicemai l i s enabl ed) or he
the default ring timEBGM6 3,0 Xwh6i0Oc hs eccaonn dbs
t he gl obal ring ti meout ARBXt $ettinggh Voicer
RLwg T e g P r o myCustom Prompt: General Preference. The valid range is between 5 seconds
and 600 seconds.
Notlef the end point al so hare acrtiurad trii
is the shortest time set by either dev
Enabl e automatic recording for the <cal
Aut o Recordisabl ed. The recording fil eACDRARecdrdkng.
Files
T | f sieket§ twsers can skip entering the g
T I f sy Tdomesers can skip entering th
Skp Trunk calls during the selected time condi

T I f siN@ tusers wid |erbteerastklkeed passwor d
cal |l s.

LD
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Ti me Condi IfBkip Tr ginsk sAButt htfdomeel ect a ti me condi |
Skip Trunkskip entering password when making out
Di al Tr unk

Conf ipgeurrseo n a | password when making out
Password

Enabl e LD/ f enabl ed, the extension wil/l be adde

) Configure the Music On Hold class to
Musi c On
them on hol d.

Use MOH | VIf enabl ed, when the call to the exten
ringback t MOH as ringback tone instead of the re
Cal | Durat Check to enable and set the call [ i mi t
Maxi mum CeéThe maxi mum call duration (in seconds’
Duration (value is 86400 seconds
Emai | Mi s ¢ )

Send a |l og of missed calls to the exte
Call s

| Emai | Mi s e bCa&ldl, s uselrscttat he type of

via email, the avail able types are:

1T Def aAllt:mi ssed call s wild.l be sent
Mi ssed Cal f Missed I nt®nhpl mCaséd Ito®al eexit@ms
sent in email notifications.

T Mi sskEexdt er na®OnlCalmi:ssed calls from t

notifications.

Tab4@ | AX Extension Conf AGpecifcfTimen Par ameter s

Speci fic Ti me

Ti me Condi Click to add Time Condi¢ifooar tohiconé xge
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Tab4® | AX Extension Conf ABallowaMei on Par ameter s
Foll ow Me
Enabl e Configure to enable or disable Foll ow
I f the outbound call s need d oe ncahbelcek ttt
Skip Trunkenable the option "Skip Trunk Auth" of
cal | out .
Musi c On i .
Configure the Music On Hold class that
Cl ass
Enabl e ) . .
) i Confitgureenabl e destinati on.
Destinati c
Defaul t ) . .
i . The call will be routed to this destin
Destinati c
Confirm Wr ) ;
) I f enabled, call wil/l need to be confi
Answering
Use Call eeUse ¢ &lel ee DOD number as CID if conf i
for Foll ovnumber s.
Add a new Foll ow Me number which coul
New Foll ov )
Number ™" The selected dial pl an shouled
Number
number .
Di aling OrThis is the order in which the Foll ow
#OAAOA . Ax &83 %@OAT OEI 1
ThECM6 30X supports Foreign eXchange Subscriber (FXS)
anagl ophonerl IFAXs mae h@M&3 0 X.
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To manually create newABEX&siandrankA Exgensionso Weélh c&Ulon " Add"”
di al og window will show for users which need to smake s
bef ore proceeding to fild]l in the extension information

Tab4@ FXS Extension Conf iABasicsettingsn Par amet er s

Gener al

Extension The extension numberseassoci ated with t

Anal og SteSelect the FXS port to be assigned for

Configure the Callerl D Number that wo
user .

Caller 1D
Not€he ability to manipul ate youryoutb

provider.

Assign permission | evel to the user. T
"National" and "I nternational" from t}
setting is "Internal".

Privilege
Not e:
User s neede twarmea viee v el as or higher | e\
to make outbound calls wusing this rule

Configure Voicemail

There are three valid options and the
Voi cemai |

T Di sabl e VMoilciesmaabillel Voi c e ma

1T Enable Local WFoabéwmawvbicemail for
) ) Configure voicemail password (digits ¢
Voi cemai | ) ) i
A random numeric password is automati ¢

Password )
the ramdaoamtged password for security pi

Skip Voi ce

When wuser dials voicemail code, the pa
Password

) ] ~this woul dbudltlomwveone emai l access. By ¢
Veri ficati

Send &maicl Confi gures whether or not & oe nsainld aedrdari:
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Attach Voi

to Emai l

KeemiV ema
after Emai

Emergency
Na me

Di sabl e TtF

Extensi on

User Setti

First Na me

Last Na me

~w OCRANDSTREAM

CONNECTING TE WORLD

new voicemai |

Configures whether or not to attach v

emai | s.

Only applie$tevel extregsiobmal Send Voi cen

Call erl D name that wi | | be used for en
| f sel ected, t hi s cxdrelhGke3no Xwi | | be di
Not Ehe disabled extension stil]l exi sts
devi ce.

ngs

Configure the first name of the user.
digits and

Conf itghue el ast name of the user. The | a
digits and

Emai | Addr Fi I | in the Emai l address for the wuser

Confither password for usemdoprornwrhe ra ccc ¢

User Passvautomatically generated. |t ligse nreecad nenle

Mobi |l e Ph
Number

Language

for security purpose.

Configure the Mobile number of the use

Sel ect the voice prompt Itaemguaome (tTdheba
"Def aul t " whi ch is the selected VvAPBX
Set t AYoice PromptA Language Settings. The dropdown |
current available voiclkCM6r300mpd hddgmag
in the 1ist, pl ease downl oad voice prc
under WABBXGe&itingsA Voice PromptA Language Settings.

LD
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Tab4@®@ FXS Extension Conf iAdMMediaat i on Par amet er s

Anal og Settings

Call Wai ti

Us ebr#as S EN

RX Gai n

TX Gain

Mi n RX FI

Max RX FI

o

Enabl e Pol

Rever sal

Echo Cance

3-Way Cal |
Send Cal |l
Af t er

€

Configure to enabl e/ di sabl e calll wai ti
I f configured, the # key can be used
anal og phone. The default setting is "
Configure t hteheRXr egcaginvifnogr channel of a

i 30dB to +6dB. The default setting is

Configure the TX gain for the transmit
i 30dB to +6dB. The default setting is

Configure the minimum period of -ftlianseh
remain unpressed for the PBX to consid
range is 30ms to 1000ms. The default s

Configure tpermadi mdmti me (i n milllaisse
remain unpressed for the PBX to consi

mi ni mum period of time is 256ms and i
1250ms.

|l €nabl ed, a polarity reversal wi || be
answered by the remote party. For som
signaling the di sconnection of a phone
on d apdty reversal. The default setti:r
Speci fy "ON", "OFF" or a value (the p:
taps of cancell ati on.

NotwWhen configuring the number of tap:
2 5 6 nosf echo cancell ati on. Il nstead, 256
setting is "ON", which is 128 taps.

Configure to evmablcea/ldiisnagb |Ifeea ure on t
enabl ed.

Configurderhefnuimngs before sending CI

LD
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For FXS extension, there are three opt
i &No me

T Non®i sabl e Fax.

T Fax Gat ¢eWvaysel ecU@MG 3 @ddhne support co

Fax Mode procregsof Fax data from T.30 to T. 38

i1 Fax Det ®utriomg: a call, the fax signal
and the received fax wil!/l be sent toa
an email addeerssohfsgured for the u:

Default EmaconfAdgdbEes8PiF@a& Settings

Tabb@ FXS Extension Conf iAdeatuees i on Par ameters

Cal | Transfer

Cal | Forwe Conf itghueg eCal | Forward Unconditional t a

UnconditicForward Unconditional feature is deact
Sel ect time condition for Call For wag di

sel ected time condition. Thfef iaor ea, O fianbe fe
Ti meHof iodGaw of OH®DUifi doafy Of f i ¢ eoamiidnee avir.f il

Not e:

CFU Ti me 1 Mmpecdohfaisc hi ghe MOfpfrii coedii Ttiymdétsr ec ti si na tceo
Condition peri od.

T Specific time can be configured on
di alog. Scroll down the add Ti me Con

T Office Time and Holi day &gsk d mb &ATnenh
Sett AOfjce Ti me / Hoplaigdeay

Cal | ForweConfigure the Call Forward No Answer
Answer Forward No Answer feature is deactivat
Sel ect ti me condairtdi dNm fAosw€al | TRher wv ai

CEFN Ti me

) ) fof f i ce OuLiimef ObO fHiod eodGinimeo f oHDUfi doafy Of f
Condi ti on

Hol icdafpeco.fic
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Not es:

f MSpecohfasc hi gherOfpfrii coedii tiyméisdr e i s a icm
peri od.

1T Specific time can be configured on
di alog. Scroll down the add Ti me Con

T Office Time and Holi day &gsk é mb &A&Tnen
Set t AOGfjce Time/Holiday p agy.

Configure the Call Forward Busy target
Cal | For we ) )
Busy feature is deactivated. The def au

Sel ect time condition for Cal hdiFi oi@&fsfd
Ti meOufi of OO MHiol eod®uimeo f OHXulii doafy Of f i c eo

aniBpeco.fic
Not es:

CFB Ti me 1 MSpecohfaisc hi gheOfpfrii coedii tiyméisdr e i s a co

Condi tion peri od.

T Specific ti megucraend boen ctohref bottom of

di alog. Scroll down the add Ti me Con

T Office Time and Holi day &gslk é mb &A&Tinenh
Set t AOffjce Time/Holidayp a g e .

I f Do Noits Ddmahlulrebd, al | i ncoming call s

Al | call forward settings wil/] be igno

DND Ti me The time conditi on of DND. The DND wi

Condition satisfied.

| f DND is enabl edel icsatldd funobre rtsh ewiwhli
numbers are supported and must be sep

D ND Wh'telsupported.

f Zmatch any @®igit from 1
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f Nmatch any ®igit from 2

T Xmatch any @®igit from O

Call s f r otnmh eu sfearswairnd whi tel i st will no
Pattern matching is supported.
FWD Whi t el T Zmatch any @®igit from 1

f Nmatch any @®igit from 2

f Xmatch any @®igit from O

CC Settings

| f enabl ed, UCM630X will aut omat idc aplar
available, given that a previous cal/l

Enabl e CC

Ring Simultaneously

Enable this option to have an externa

Ri n
; s extensi on. I f a reghoured, ttrluen kr é i sutserd
Si mul tanec
be di splayed for the external number a
Set the external number 6Gicc Keher a&amg neic
External P ) . i
whi ch wi l | be ignored.
Ti me Condi ; )
Ring the external number simultaneousl

Ri ng ) . .
; time condition.
Si mun gau s |

Use call eeUse t he call ee' s DOD number as Cal | ¢
FWD or RS Simultaneously call s.
I f enabl ed, hotline di alcionngf ipgl uarne dwinlul mil
Enabl e Hot ) .
according to the selected Hotline Type
Hotl ine NutConfigure the Hotline Number
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Configure the Hotline Type:
T | mmedi ate Hotl i ne:
When t he opfhfook, i §CM630X will i mmedi a
Hotl ine Ty
T Del ay Hotline:
When the phone is off hook, i fUCMt8W&
di al the preset number.

Moni tor privilege control

Al l owbanangi Members of the thss emnhespiyon via feat

Seamless transfer privilege control

Al |l owed t c

Members of the I|ist can seamlessly tra
seaml ess t

Ot her Settings

Configure the number of secormdd tie rfic

voi cemai | (voicemai l i s enabl ed) or he
the default ring ti mEBGM6 3,0 Xwh6i0Oc hs eccaonn dbs
t he gl obal ring ti meout ARBXt $ettinggh Voicer
Ring Timecp,pn A tCustom Prompt: General Preference. The valid range is between 5 seconds
and 600 seconds.
Notlf the end point also has a ring ti
is the shortest time set by either dev
Enabl e awuetcoomadtiinog rf or t he calls using
Aut o Recordisabl ed. The recording fil eACDRARecdrdkng.
Files

T | f sieet§ twosers can skip entering the

-

Skip Trunk®T 1'f tsBy Td mesers can skip entering th

calls during the selected time condi
T I f sM@ tusers will be asked to enter
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call s.

Ti me Condi IBki p Trhainsk sAButt Tdomeel ect a time condi |
Skip Trunkskip entering password when making out
Di al Tr unk ) i
Configure personal password when makin
Password
I f enabl ed, t hiad dext & ros iLDA PwiPlhlonled oo k
Enabl e LD/ ) ) ) )
extension wil!/| be skipped when creatin

Use MOH aslf enabl ed, when the call to the exten
ringback t MOH as ringbacdkf ttome rieguleaard ri ngback

) Sel ect which Music On Hol d cl as st hteo ascut
Musi c On
on hol d.

Cal | Durat Check to enable and set the call [ i mi t
Maxi mum CeéThe maxi mucucati on (in seconds). The
Duration (value is 86400 seconds
Emai | Mi s ¢ )

Send a |l og of missed calls to the exte
Cal | s

|l Emai | Mi s ®esmc bCa&Ildl, s users can sel kesttoh

via email, the avail able types are:

1T Def aBAllt: mi ssed calls wil!/ be sent
Mi ssed Cal T Mi ssed I nt®nhgl mCatéed Itoexal emxit@m s«
sent in email notifications.

T Mi ssed Ext e©mndagl mCelsle.df cam trunks w

notificati ons.

Tabb® FXS Extension Conf iAfpeciicTimen Par amet er s

Speci fic Ti me
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Ti me Condi Click to add Time Condition to confi gu
Tabb52 FXS Extension Conf iAdgolloaMed on Par ameters
Foll ow Me
Enabl e Configure to enable or disable Foll ow
I f the outbound calls need to check t
Skip Trunkenalhlhe option "Skip Trunk Auth" of the
cal | out .
Musi c On i .
Configure the Music On Hold class that
Cl ass
Enabl e ) . :
) i Configure to enable destinati on.
Destinati c
Deflatu i . .
i . The call will be routed to this destin
Destinatic
Confirm Wr ) ;
) I f enabled, call wil!/l need to be confi
Answering
Use Call eeUse the call ee DODndiumlhieredadoCIl bwi Mec
for Foll ovnumber s.
Add a new Foll ow Me number which coul
New Foll ov )
Number". The selected dial pl an shoul d
Number
number .
Di aling OrThis is the order in which the Foll ow
Batch Add Extensions
"AOAE ' AA 3)0 %@OAT OEI 1O
To add multiple SIP extensions, BATCH add can be wusec
However, tuemngiuen exsername cannot be set using BATCH ad
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der WdlExte@4idn/TrunkA Extensions, clickand 5AdHdct extension type
iBel ect AddsMBahod.

Geaer al

Create Nur

Extensi on

Il ncrement ¢

Extensi on

Per mi ssi or

Voi cemai |

S|

P/ 1 AX Pe

Tabb® Batch Add SI P Extension Parameters

Specify the number of extensions to be

Sel ect how much to increment successiyv
the extensions will Nioeé W ft0o0 03, 1cOhOa2r, alcOtOedr,

Configure the starting extension numbe

Assign permission | evel to the user. T
"National" and "1 nt erlreateilontaol "t hfer ohm gtht
setting is "Internal"

Notegsers need to have the same | evel a
privilege to make outbound calls from

Configure Voicemail

There are thseandaltihe dpepfiaamnt opti on i
9 Disabl e VMoilciesnaabille Voi cemai |
1T Enable Local Fombémawvbicemail for

1T Enabl e Remot e Mooircweamadi | t he noti fy
voi cemai |l system forvoticemasdr ,widldd
Remouw®i cemail feature is used only

Configure the SIP/IAX password for the
password for the batch of extensi ons.

T User Random Password

A random secure password wil/| be aut
to use this password for security pu

T Use Extension as Password.

LD
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Voi cemai |
Passwor d

Send Voi ce
Emai |

Keep Voi ce
after Emai

Call er!l D 0D

Skip Voice
Passwor d
Veri ficati

Enabl e-aKace

Keepl i ve
Frequency

Di sabl e Tt
Extensi on

Enabl e SC/#

~ GRANDSTREAM

CONNECTING TE WORLD

T Enter a password to be used on all t

Configure Vwiocamdgidli gpass only) for the
T User Random Password.

A random password in digits wil/ be
to use this password for security pu

f Use Extension as Password.

Enter a password to beiwmsddeornaalclh.t

Send voicemai l messages to the config
gl obal setting wild.l be wused. Gl ebVaoli c<
Emai | Settings.

Onl gpplai es i fl ewetlemsi gn obal Send Voi cen
Configure Callerl D Number when adding

T Use Extension as Number
Users can choose to use the extensio

f Use as Number

Users camoclsevtsa specific number ins
When user dials voicemail code, the pa
this woul dbudltloowveone emai l accoens si.s Bdyi s
I f enabled, the PBX wil| regul arly sen
Configur ealtihwee kieretper v al (in seconds) t

Check &®Khte Hosable this extension.

I f enabl ed, (1) Call For war d, Call Wai
(2) Concurrent Registrations can be si

LD
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added i n CealSICAF @atgler. es

Emergenklys

e B Call erI D number that wil/| be used when
I f enabl ed, the extension can be regi
Enabl e Wayv .
Wave cannot be used, but regul &y wepi s
Sync Conté |t enpabled, this extension number wil.l
wi || not be di splayed, and it cannot b
number .
Sel ect voiceageompt thhng extensi on. | f
Language . .
for voice prompt | anguage will be used

Use NAT when the PBX is on a public IP

NAT (e. g., broadbandwayuaedip ULUSsahlye
AT NAT configuration or Firewall's suppor

The default setting is enabl ed.

By default, the PBX wil/l route the mec
Enabl e Direnabl ed, themPpBXtwilnlegati ate with the
Medi a stream directly. It is not al wayst-@rdmsc

medi a routing. The default setting is

Sel ect DTMF mode f or t he usseert ttiongs e nsd

"I nfo" is selected, SIP |INFO messagaew w
DTMF Mode ) )

|l aw are required. When "Auto" is selec

"I nband" wi || be used.

When presenTEimeac@aue s tNYIFtoh er efaldeerrt f i el d
ring tone to the UAS.

Al eirnf o

SRTP Enabl e/ di sabl e SRTP f or RTP stream enc

Packet LocgConfigure to enable Packet Loss Retran
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c

<

T NACK

1 NACK+RTX(-SBAGP)

1T OFF
Video FEC Check to enabl e Forward Error Correctd.i
FECC Configure to enable FECC
Audi o FEC Check to enable Forward Error Correct.i
Access Control Li st manages the | P add
T Alolw AMnly: | P address can register t¢
ACL Policy i
T Local NeGnwoyr ki:P addresses in the co
register to t hiAsdde xLtoecrad i oNre.totwnrr eksl <\ d
segment s.
Sel ect jitter buffer met hod
1T DisaBlieter buffer wildl not be used
) T Fixddtter buffer with a fixed size
Jitter Buf
T Adaptdivteter buffer with an adapti v«
"max jitter buffer").
T Net ERQynamic jittedrEQGauffer via N
Codec PrefConfigure the codecs to be used.
Call Transfer
Sel ect whi ch presence status to set f
Presence Sconditions for each status. MV &i |paksisdy

fChadt,Cufst@ B NManfJnavaiodMolrxlee dePRES&E N&E
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Uncondi tic

CFU Ti me

Condi ti on

Cal | For we

Answer
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Enabl e and configure the Call Forward

for target number ar e:

1T MNoneCd |l forward deactivated.

1 fFExt endSelnect an extension from drop
f Must om NaubBErbteer a customer number as

iVoi ceandell ect an extension from dr oy

forwardediat ©¢ vwodi sel ected extension.
f /Ring @rSeedpct a ring group from dr oy
I MueueSsel ect a queue from dropdown ||
1 Woicemai 6S&Ireoaitp a voi cemail group f

The defaulMlometting i s

Sel ect time condition for Call For war d
sel ected time condition. Tihfef iaoséa O iflanbe fe
Ti meHof iodGawf of OHuifii doafyT iIOmé i @ reoaHiB p € eoiy. f i

Not e:

T Mmpecdhfasc hi ghe MOfpfrii coedii ftiymmdts®dr e i s a co

peri od.

T Specific time can be configured on

di alog. Scroll down ftohe spadi Tiime t Conre

T Office Time and Holiday coul d beATme
S e t t A OffigesTime/Holiday page.

Configure the Call Forward No Answer

number ar e:
T MNonoeCd | forward deactivated.
I fEExt endSelnect an extension from drop

T Must om Nulbrbteer a cust omer number as
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T WNoi ceamdall ect an extension from dr oy
f orwardednat 6 wodi cel ected extensi on.

f /Ring QrSeedpct a ring group from dr oy
I Mueursel ect a queue from dropdown | |
1 Woicemai 6S&lreoatp a voi cemail group f

The defaulMlometting i s

Sel ect ti me condition for Cal | For warc
fOf fi ce Oufimef ODf{Hiod eodGivimeo f oOoH®Ufii doafy Of f
Hol iocdafBpeco.fic

Not es:

CEN Ti me 1 MSpecohfasc hpghermdftfyi cdedi Ti méaere i s a co

Condition peri od.

1T Specific time can be configured on

di alog. Scroll down the add Ti me Con

T Office Time and Holédaypyncpabd BgAsTime!
S e t t A OffigesTime/Holiday page.

Configure the Calll Forward Busy target
ar e:
T MNoneCall forward deactivated.

1 fExt ensdSelnect an extensliioat fasmCEBOp.
T Must om Naubrbteer a cust omer number as

Cal | For we
T Noi ceamaeall ect an extension from drog

forwarded to voicemail of selected
T MRing GrSedppect a ringdgwwoulpi §tr oms dCBE
I MueurSel ect a queue from dropdown | |

f Woicemai 6S&Glroautp a voicemail group f|
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The defaulMlometti ng i s

Sel ect time conditiyon Tfheer aGaalill aFd reviifrifd
Ti meOufi of OO MHiol eodduimeo f OHMulfii doafy Of f i c eo

aniBpeco.fic
Not:es

i MSpecohfasc hi gheOfpfrii coedii tiyméisdr e i s a co

peri od.

1T Specific time can be configured on

di alog. Scroll down the add Ti me Con

T Office Time and Holiday coul d beATone
S et tA OffigesTime/Holiday page.

| f Do Not Di sturb is enabl ed, al | i nco

Al cal l forward settings wil./ be igno

Sel ect ti me condition for Do Not DD fs ft
Ti meOui of ObO6fMHiot godufmeo f oHOoulfii doafy Of f i c ed

anibBpeco.fic
Not es:

1 Mmpecdohfasc hi ghe MOfpfrii coedii ftiymmdtsdr e i s a co

peri od.

T Specific time can be configured on
di gl oScrol | down the add Ti me Condi't

Of fice Time and Hol i day <coul d be Adime
S e t t A OffigesTime/Holiday page.

| f DND is enabl ed, calls from the Mwht
numbers are supported and must be sep

supported.

Z match any-9dN gmat cfhr oam y:9dX gmat d hr oamn y9.c
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Calls from users in the forward white
FWD Whitel supported.

Zmatch any @iNmat dh oamnyl &iXymat dhr oam y2 0-8.i

CC S$etngs

| f enabl ed, UCM630X wi |l automatical "
Enabl e CC avail abl e, given that a previous calll
is disabl ed.

Two modes for Call Caompl etion are supp

T Nor malThis extension is used as ordir
CC Mode

T For Trumhmhkki s extension is registered f

The defaulMlomsmalti ng i s

Configure the maxi mum number of CCSS
CC Max Agechannel . | nt it hemumbedsserves as the m

this channel can make. The mini mum val

Configure the maxi mum number of monitac
CC Max Mordevice. I n other words, this mambeeqte

for a specific device at one time. The

Ring Simultaneously

Enabl e this option to have an externa

Ri n
; . extensi on. I f a r egibsotuenrd ,t rtuhnek riesg iussteed
Si multanec )
be di splayed for the external number a
Set the external number 6Gicc Keher a&amg neic
External pWhich will be ignored.
This field acgemtusnbemrilsy lasmtdt smpeci al ct
Ti me Condi ) )
Ring the external number simultaneous|

Ri ng i . .
) time condition.
Si mul tanec
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Use call eeUse t he DOD number wh einvecdleldd f amwart
FWD or RS destinations or when ring simultaneous

Moni tor privilege control

Al lowed tCAgd membersvafinabl| e SExXB@lnsd tomd &0 e i
sel ected extensions tearsi o9my usn ntgh & ewad a

cabhrging

Seamless transfer privilege control

Any extensions on the UCM can perform
Al | owed t c ) . .

feat ur ext eonnsliyones av afbeéladdtee do nkIxtitheen s ic am
seaml ess t )

seamless transfer to the edited extens

Ot her Settings

Configure the number of seconds to ri

voi cemai | (voi cemai l i s enabled) or he
the ddafngultti meout i s 60 seconds on the
t he gl obal ring ti meout ARBXt $ettinggh Voicer

Ring Ti mecp, o p,eustom Prompt: General Preference. The valid range is between 3 seconds

and 600 seconds.

Notlf the eomdhpesi atrahg ti meout config
is the shortest time set by either dev

Enabl e automatic recording for the <cal
di sabl ed. The recordi ngs WkaGDRARecoadingEis k

Aut o Recor

T | f shedosutser s can skip entering the pa

T | f sy Tdamnseer s can skip entering the

Skip Trunk calls during the selected time condi
T I f smMowusers will be asked to enter t
cal |l s.

Ti me Condi | &kip Tr Ginsk sABuyt hTGsned ect a ti me condi ti
Skip Trunkskip entering password when making out
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Dila Trunk

Configure personal password when makin
Password
Enabl e LD/ F enabl ed, the extension wil!/| be adde
I f enabled, the system wil/|l creat e eaqur
Bind PMS Fthe extensi on number in PMS modul e.

configuration of the existing room wil

) Specify which Music On Hold class to !
Musi c On
them on hol d.

Callr ® i on The maxi mum dedbrlatcikdamgof cal l

Maxi mum Ce¢

) The maxi mum cal l duration (in seconds)
Durati on
I f di sabl ed, UCM wi | | not invite the e
the same work as the user is busy.

Call Waiti

Notthe option only works when the call

"AOAE ' AA )18 %@OAT OEITO

Under W& ExteBdidn/TrunkA Extensions, cl ifcddlt hen sel ect extension tyryg
and the add bet Bad ch.

abls5eéd Batch Add | AX Extension Parameters
Gener al
Create NumSpecify the number of extensions to b

Extensi on Sel ect how much to incrementegsampkssi.i
l ncrementathe extensions will be 1000, 1002, 10014

Extensi on The extension number associated with |

Permission Assign permission |evel to thaéa nuseertnodtds
fMNat i oanmadl nt er nod rioomn alhe | owest | evel t o
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set t iinngt ersn a |

NotEsers need to have the same | evel &¢
privilege in order to make outbound ci
Configure the Caller I D number displ a
CalllBrNumb The Caller I D usage might be | imited

e means to use the extension as the

Configure Voiaogemdihlr.eeThearlda d opti ons a

Local Voi cemai |
Voi cemai | . L . . .
T Di sabl e VMoilciesnaabille Voi cemai |

T Enabl e Local Fohbémavbi cemai l for

Configure the SIP/IAX passwor d Ifaobrl et htt
password for the batch of extensions.

1 User Random Passwor d.

SI P/ 1 AX Pa A random secure password wil/ be aut

to use this password for security pt
f Use Extension as Password.
T Enter a passwor dt teo éxt aumssido msn iad It h
Configure Voicemai l password (digits ¢

1 User Random Password.

Voi cemai | A random password in digits wil!/ be
Password to use this password for security pt

f Us&xtension as Passwor d.

T Enter a password to be used on al l t
) Send voicemail messages to the config
Send Voi ce i ) ) o
- - gl obal setting wild.l be usedVoiGleomé&alilc ¢
ma i
Email Settings.

Keep Voice Only applie$tevfeleoxtregsiobmal Send Voi ce
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after Emai

Enabl e automatic recording for the ca
Aut o Recor di sabhedredording files can AGRARecozdng !

Fil es
Skip Voice ) . .

When user dials voicemail code, the pa
Password i . . .

this woul doudltlooowveone emai l aopesen By

Veri ficat.

Di sabl e Th

Extensi on

Check this box to di sable this extensi

Select voice prompt | anguage for this
Language . .

for voice prompt | anguage wil/l be use:
Il AX Settings
Max Numbead Configure the maxi mum number of <call s

Configure to enabl e/ disable requiring

users who depend on backward compdehnb

Require Ca 51,6 shared between physical endpoints.

The default setting is "Yes".
SRTP Enabl e/ di sabl e SRTP for RTP stream en:¢

Access Control Li st manages the | P adi

i T Al owAY | P addegisst emanto this ext
ACL Policy
T Local NeOnwoyr K:P addresses in the cc

regi ster to this extension.

Codec Pref Configure the codecs to be used.
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Cal | Transfer

Call ForwegEnable and conbrwgard Uheocditi &nal tar

Uncondi tic

Sel ect time condition for Call For war d
selected time condition. Tihfef iaoséa O iflanbe fe
Ti meHof iodaawd f Hool,0ufiayof Of f i ceoalhiBnee avir.f il

Not e:

CFU Ti me 1 MBpecohfasc hi ghe Ofpfrii coedii tiymmdétmwr e i s a co
Condition peri od.

1T Specific time can be configured on
di al ogdo®orbhé add Ti me Condition fo

T Office Time and Holiday coul d b eATone
S et tA OffigesTime/Holiday page.

cal | ForweConfigure the Call Forward No Answer t

Answer

Séd ect time condition for Cal | For ward
fOf fi ce Ouifimef ODf{Hiod eod@ivimeo f oH®Ufii doafy Of f
Hol icdafpecd.fic

Not es:

CFN Ti me 1 MSpecohfasc hi ghe Ofpfrii coediifithymmeteo i s a conf

Condition peri od.

T Specific time can be configured on
di alog. Scroll down the add Ti me Con

T Office Time and Holiday coul d beATme
S e t t A OffigesTime/Holiday page.

Cal | ForweConfigure the Call Forward Busy target

CFB Ti me Sel ect time condition for Call F o r vitafrfd

Condition 1imeud of ObHok eddRiyimediod Odmy of Of fi ced
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antBpecao.fic
Not:es

f MSpecohfasc hi gheOfpfrii coedii tiyméisdr e i s a co
peri od.

T Specific time can be configured on
di al ogdo®orohée add Ti me Condition fo

T Office Time and Holiday coul d beATone
S et tA OffigesTime/Holiday page.

| f Do Not Di sturb is enabl ed, al | i nco

Al'l calletftomwar dvi 3§ | be ignored.

Sel ect ti me condition for Do Not O fs ft
Ti meOufi of OO MHiold eodduimeo f OHDulfii doafy Of f i c eo

aniBpeco.fic
Not es:

1 Mmpecohfabcgher pidfi foird aoiyTitmodher e i s a co
peri od.

1T Specific time can be configured on
di alog. Scroll down the add Ti me Con

T Office Time and d&ofigayedoah dp dehTore)
S e t t A OffigesTime/Holiday page.

| f DND i s enabl ed, calls from the whi
numbers are supported and must be sep

suppt ed.
T Zmatch any @®igit from 1
f Nmatch any ®igit from 2

I Xmatch any @igit from O

LD
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Calls from users in the forward white
supported.

EWD Whitel T Zmatch any @®igit from 1
f Nmatch any ®igit from 2

f Xmatch any @®igit from O

Ring Simultaneousl!y

Enable this option to have an externa

Ri n
) J extensi on. If a register trunk is used
Si multanec )
be di sprayde fexternal number as call er
Set the external number 6Gic beher amp neic
External pWhich will be ignored.
This field accepts only |l etters, numb e
Ti me Com dfi i }
Ring the external number simultaneous|l

Ring . o
; time condition.
Si multanec

—

Use call eeUse t he DOD number when cal l s ar e
FWD or RS destinationsmottwheousi hg sionfigured.

Moni tor privilege control

Al 1 owed tCAdd membersvafinaml e 0ExBelnasd tomd &S0 e i
cabhrging sel ected extensions can spy on the use

Seamless transdretrr @lri vil ege ¢
Any extensions on the UCM can perform
Al Il owed t ¢

f eatur ext eomnsliyones av afbeéladdtee do nkixtiiheen sicam
seaml ess t

seamless transfer to the edited extens
Ot her d@gettin

Ring Timecconfigure the number of seconds to ri
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voi cemai | (voi cemai l is enabl ed) or he
the default ring timeout iIis 60 seftiogds
t he gl obal ring ti meout ARBXt S$ettinggh Voicer

P r o ACustom Prompt: General Preference. The valid range is between 5 seconds
and 600 seconds.

Notlf the end point also has a ring ¢$ée
is the shortest time set by either dev

Enabl e automatic recording for the <cal
Aut o Recor ) . . .
di sabl ed. The recordi ngs cAGDRARecoadingE sk

T I f sheedsyts@r s can skip entering the pa

T I f sy Tdamseer s can skip entering the

Skip Trunk calls during the selected time condi
T I f sN@ousers wil/l be asked to egteuntt
call s.

Ti me Condi I &ki p Tr Ginsk sABuyt hfTGsned ect a ti me condi ti
Skip Trunkskip entering password when making out
Di al Trunk

Configure personal pasbwond whAkhsmakan
Password

Enabl e LD/ F enabl ed, the extension wil!/| be adde

i Specify which Music On Hold class to !
Musi c On
them on hol d.

Cal | Dur at Check t o densaebtl et haen cal | ' imit the dur a
Maxi mum CeéThe maxi mum call duration (in seconds’
Duration (value is 86400 seconds

Batch Extension Resetting Functionality

Users can select multieie e&tEthenSoaddfaBSEM1press

J -

and confirm the reset functionality. Once done, al |l S
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values with the exception of Concurrent Regti st 0 a Raods
Password. User voicemail prompts and recordings wild/l
restored to default with the exception of wusernames an

Search and Edit Extension

Al t he UCM630X ext adesr onvgehd Bxt&Bion/TruskA &xtensions, wi t h st at
Extensi on, Call erl D Name, Technol ogy (SI P, I AX and FX¢
users to "Edit" or " 5)I3| et &e Qoar o 0" Dﬂﬁﬂlpﬁrtiea)"rasv a'i Exdtiletines i mear.
User can search an extension by specifying the extensi

Extensions
[ s | v -]
STATUS PRESEMCE STATUS EXTENSION MNAME TYPE P AND PORT EMAIL 5T... OPTIONS
Unavailable Available 1000 SIF{WebRTC) - (= & D L]
Unavailable Available 1001 SIF{WebRTC) - (= & D L]
Unavailable Available 1002 SIF{WebRTC) - (= & D o
Unavailable Available 03 SIF{WebRTC) - (= & D o
Unavailable Available 1004 SIP{WebRTC) - (= @ 9 o
1 30/page~ | Gom
Fi gwBr5e Manage Extensi ons
T Status
Users can see the following icon for each extensi on
Gr een I dl e
® Blue: Ri nging
Yel |l ow:l n Use
Grey: Unavailable (the extension is not registerec
T Edit single extension
Clico6mwm start editing the extension parameters.
T Reset single extension
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CIicQ)bo resemsi loea eatrameters to default (except con

Ot her settings will Maéent e fbsecMaln atgoe Ageistth nf br max ¢ emt

username and permi ssions and del ete the user voicema
T Reboot drhe us

'
ClicﬁJ

regi stered. To successfully reboot the wuser
G UA Value-added FeaturesA Zero ConfigA Zero Config Settings.

ono send NOTI FY reboot event to the device wh

, "Zero

1T Delte single extension

Clicli]_ﬁ

Selected Extensions".

dm del ete the extensi on. Or sel ect the checkb

T Modify selected extensions
Sel ect the checkbox for the extensiosa(sBh.aThatbhchbli ck
1T Del ete selected extensions

Sel ect the checkbox for the extension(s). Then click
Export Extensions

The extensions configured on the UCM630X can bel@®Xport

"1 AX" or "FXS". Click on "Export Extensions" button an
Extensions
Import
STATUS PRESENCE STATUS i P AND PORT EMAIL 5T OPTIONS
Unavailable Available 1000 . e - E(‘: & 9 o
Unavailable Available E‘u [EA ID i}
Unavailable Available 1002 SIP[WebRTC) - =3 & 9 m
Unavailable Avallable 1003 SIB[WebRTC) - = [EAR D] L]
Unavailable Available 1004 SIP(WebRTC) - =) AR D] L]
1 Torak 3 | 30/psgev | Gow |1
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Fi gwBr6e Export Extensions

The exported csv file can serve as a templ atee ifmproru sdr
the UCM630X.

Import Extensions

The capability to Iimport extensions to the UCM630X pr o\
or different configuration quickly into the PBX system

1. Export extensi on MBs3V Xf iblye cflriccrk i thblge olhC " Export Ext ensi
2. Fill up the extension information you would Iike in

3. Click on "I mport Extensions" button. The foll owing d

On Duplicate Extension: | Skip ~

Extension File: _

Delete and Recreate

Update Information
Cancel

Fi gwr7ie | mpor ti obxst ens

4 Sel ect the option in "On Duplicate Extension" to def
file should be treated by the PBX.

1 Skipuplicate extensions in the csv file will be orkipp
as previously configured without change.

T Del ete and TRec rceuwartreent extension previously confi gul

extension in the c¢csv file wild.l be |l oaded to the PBX.
T Update I nfDhenac¢umment ext ensuirocend prnevtihoeu sHB/X cwinlfli gbe k
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duplicate extension in the c¢csv file has different co
for those options in the extension.

5, CliciChowmse filokoteseuptbadscal fdiliredtroamy |lin the PC.

6. Click on "Apply Changes" to apply the imported file

Example of file to import
A B C o E F G H 1 ] K L M N
Extension Technology Enable Voicemail CallerlD SIP/IAX Password Voicema Skip Voicemail Password Verification | Ring Timeout Auto Record SRTP Fax Mode Strategy Local Subnetl Local Sub
1000 SIP yes 1000 adminl23 61783 no no no MNone Allow All
1001 SIP yes 1001 adminl23 955921 no no no MNone Allow All
1002 SIP yes 1002 adminl23 269824 no no no MNone Allow All
1003 SIP yes 1003 adminl23 363196 no no no MNone Allow All
1004 SIP yes 1004 adminl3 12860 no no no None Allow All

Fi gwBr8e | mport File

Tabb® SIP extensions |Imported File Example
Field Supptoerd val ues
Extensi on Di gits
Technol ogy SI P/ SI P(WebRTC)
Enabl e Voicemai l yes/ no/ remot e
Call erl D Number Di gits
SI P/'I AX Password Al phanumeric characters
Voi cemai | Passwor d Di gits
Skip Voicemai l Passw yes/ no
Ring Ti meout Empty/ Jitho se@®dnd)
SRTP yes/ no
Strategy Al l ow All / Local Subnet Onl y/
Local Swubnet 1 | P addr ess/ Mask
Local Swubnet 2 | P addr ess/ Mask
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Ski

Cod

Per

NAT

al Su
al Su
al Su
alne&u
al Su
al Su
al Su
al Su
ci fic
p Tru
ec Pr
mi s si

DTMF Mod

l nsecur e

b n

b n

b n

b6

b n

b n

b n

b n

n k

ef

on

e

et 3
et 4
et 5
et 7
et 8
et 9
et 10

P Addr ess

Aut h

erence

Enabl e-ake evpe

Keepl i ve

Au hl D
TEL URI
Cal

Cal

Frequency

| Forward Busy

I P

I P

add

add

add

add

add

add

add

add

add

ss/

ss/

s s/

s s/

s s/

s s/

s s/

s s/

S S

Ma

Ma

yes/ no/ byti me

«w~ ODRANDSTREAM

CONNECTING TE WORLD

PCMU, PCMA, GSM, &, 6G2@26, H2264,
H. 265,
32, ADPCM, G. 723, H. 263, H. 263 p,

I nternal /Lo
yes/ no

RFC4733/ i

Port

Yes/ no

Val

ue

860 M

Al phanumer.

Di sabl ed/ us

Di gits

| Forward No Answ Digits

n f

| LBCT7TRAL 2

cal / National /Il nte

o/

C

i n

band/ aut o

val ue without [

er =phone/ enabl ed

LD

UCM630X Seri

Ver si on
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es

0.
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Cal | Forward Uncondi Digits
SupporDeBHa&ai ng Mode Yes/ no

Di al Trunk Password Di gits

Di sabl exfTémnsi &n Yes/ no
CFU Ti me Condition All time/ Office time/out of
holi day/ out of office time o
CFN Ti me Condition All time/ Of fice time/out of
holiday/ out of osfpgdccief itd ntei n
CFB Ti me Condition All time/ Office time/out of
holi day/ out of office time o
Musi c On Hol d Default/ringbacktone_ def ault
CC Agent Policy I f CC is disabl ed use: never
I f CC i s sed: tge meorrincal us
If CC is set to trunk use: n
CC Monitor Policy Generic/never

CCBS Avail able Timer 3600/ 4800

CCNR Avail able Timer 3600/ 7200

CC Offer Ti mer 60/ 120
CC Max Agent s Val ue pem 1
CC Max Monitors Val ue 86 m 1

Ring simultaneously Yenb

External Number Di gits
Ti me Condition for RAII time/ Office time/out of
holiday/ out of office time o
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Ti me Condition for
Enabl e LDAP

Enabl e T.38 UDPTL
Max Contact s
Enabl e Wave

Al elrnf o

Do Not Di sturb

DND Ti me Condi ti on

Custom Aut o answer

~w OCRANDSTREAM

CONNECTING TE WORLD

S AIl time/Office timel/lowt off
holi day/ out of office time o
Yes/ no
Yes/ no

Val ues -1fOr om 1
Yes/ no

None/ Ring 1/ Ring2/ Ring3/ Ring
8/ Ri ng 9/ Ri ndgt / 1b0e/I-d ectolr ceb-e £ 3 /c ¢
bel |l-¢dm4/k beéldb/lcouset om

Yes/ no
Al'l time/ Office time/out of
holi day/ out of office time o

Yes/ no

Do Not DVhsttwerb st Empty/ di gits

User Password Al phanumeric characters.

First Name Al phanumeric without speci al

Last Name Al phanumeric without speci al

Email Address Email address

Language Def ault/ en/ zh

Phone Number Di gits

CalBlar gMngi tor Extensions all owed to calll b

Seamless Transfer Me Extensions all owed to seaml e
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Extensi on

Technol ogy

Enabl e

Cal

SI P/1 AX Password

| er |

Yol cem

D Number

Tabbe | AX

extensions

Di gits
I AX

yes/ no
Di gits

Al phanumeri c

w GRANDSTREAM

CONNECTING TE WORLD

|l mported File Example

characters

Voi cemai | Password Di gits
Skip Voicemail Passwyes/ no
Ring Ti meout Empty/ 3 to 600 (in second)
SRTP yes/ no
Strategy Al l ow All / Local SulAdatr eGrsl vy /
Local Swubnet 1 | P addr ess/ Mask
Local Subnet 2 | P addr ess/ Mask
Local Subnet 3 | P addr ess/ Mask
Local Subnet 4 | P addr ess/ Mask
Local Subnet 5 | P addr ess/ Mask
Local Subnet 6 | P addr ess/ Mask
Local Swubnet 7 | P addr ess/ Mask
Local Subnet 8 | P agigd/r da s k
Local Swubnet 9 | P addr ess/ Mask
Local Subnet 10 | P addr ess/ Mask
] Page | 224
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Speci fic I P Address

Skip Trunk Auth

Codec Preference

Pemi ssi on

NAT

Cal | Forward Busy

Cal | Forward No Answ
Cal | Forward Uncondi
Require Call Token
Max Number of Call s
Di al Trunk Password

Di sablThis Extensi on

CFU Time Condition
CFN Time Condition
CFB Time Condition
Music On Hol d

Ring simultaneously
External Number

Ti me Condition for
Ti me Condition for

«w~ ODRANDSTREAM

CONNECTING TE WORLD

| P address

yes/ no/ byti me

PCMU, PCMA, GSM, G. 726,
H. 265, | LBC,7RAL 2
32, ADPCM, G. 723, H.

G. 722, G.

263, H. 263p,

I nternal / Local / National /|l nt e

yes/ no
Di gits
Di gits
Di gits

Yes/ no/ aut o

Val ues -5flr2om 1

Di gits

Yes/ no

Al | ti me/ Of fice time/out of
of office time or holiday/ sp
Al | ti me/ Of fice time/ out ofut
of office time or holiday/ sp

Def ault/ringbacktone_ def ault

Yes/ no
Di gits
Al | ti me/ Of fice time/ out of

of offifmeeor holiday/ specific

Al | ti me/ Of fice time/ out of

of office time or holiday/ sp

UCM630X Seri

LD
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Enabl e LDAP Yes/ no
Limit Max time (5s) empty
Do Not Disturb Yes/ no
DND Ti mei tGoonrd Al'l time/ Office time/out of
of office time or holiday/ sp

Do Not Disturb White Empty/ digits
User Password Al phanumeric characters.
First Name Al phanumeric without speci al
Last Name Al phanumeric without speci al
Email Address Email address
Language Def ault/ en/ zh
Phone Number Di gits
CaiBlarging Monitor Extensions all owed to calll b
Seamless Transfer Me Extensions all owed to seaml e

Tabb® FXS Extensions I mported File Exampl e
Extensi on Di gits
Technol ogy FXS
Anal og Station FXS1/ FXS2
Enabl e Voicemai l yes/ no
Call erl D Number Di gits
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Voi cemai | Password

Skip Voicemai l Passw

Ring Ti meout

Aut o Record

Fax Mode

Skip Trunk Auth

Per mi ssi on
Cal | Forward Busy
Cal | Forward No Answ

Cal Ir waa d

«w~ ODRANDSTREAM

CONNECTING TE WORLD

Di gits

yes/ no

Empty/ 3 to 600 (in second)
yes/ no

None/ Fax Gateway/ Fax Detecti
Yes/ no/ byti me

I nternal / Local/ National/lnte
Di gits

Di gits

UnconditionDigits

Call Waiting

Use # as

RX Gain

TX Gain

SEND

MI' N RX FI ash

MAX RX FIl ash

Enabl e Polarity Reve

Echo Cancell ati on
3-Way Calling
Send Callerl D After

Di al Trunk Passwor d

Di sabl e

CFU Ti me

This Extensi

Condi ti on

Yes/ no

Yes/ no

Val ues-3@&6o0m

Val ues-3@&6o0m

Val ues fidtomo 30
Val ues fieomo 40
Yes/ no

On/ 82/ 64/ 128/ 256/512/ 1024
Yes/ no

1/ 2

di gits

Yes/ no

Al | ti me/ Of fice time/out of

LD
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of office time or holiday/ sp
CEN Ti me Condition Al | ti me/ Of fice time/out of

of office time or holiday/ sp
CFB Ti me Condition Al'l time/Office time/out of

of office time or holiday/ sp
Musi c On Hol d Default/ringbacktone_def ault
CC Agent Policy If CC is disabl ed use: never

If CC is set to nor mal use:

If CC is set to trunk use: n
CC Monitor Policy Generic/never

CCBS Avail able Timer 3600/ 4800

CCNR Available Timer 3600/ 7200

CC Offer Timer 60/ 120
CC Max Agent s Val ue pem 1
CC Max Monitors Val ue 9§86 m 1

Ring simultaneousl vy Yes/ no

External Number Di gits
Ti me Condition for RAII ti me/ Of fice time/out of
of effime or holiday/ speci fi

Ti me Condition for S

Enabl e LDAP Yes/ no
Enabl e Hotline Yes/ no
Hotl ine Type | mmedi ate hotline/delay hotl
Hotl i ne Number di gits
Limit Max time (5s) empty
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Do Not Disturb Yes/ no
DND Ti me Conditi on Alilmeg/ Of fi ce ti me/ out of off
of office time or holiday/ sp

Do Not Disturb White Empty/ digits

User Password Al phanumeric characters.

First Name Al phanumeric without speci al

Last Name Al phana meirtihout special char .
Email Address Email address

Language Def ault/ en/ zh

Phone Number Di gits

CaiBlarging Monitor Extensions all owed to calll b
Seamless Transfer Me Extensions all owed to seaml e

The CSV fil e @alhloutl de caomdwvae nfi el ds, i f ot€M6BWXhEeEmdi sph
the following error message for missing fields.

9 The format or coding of C5V files is incorrect.

Figwr9e | mport Error

Extension Details

Users can click on anExtxdmdisemo np agenbamd iaquithlel y view i
as:

T Extensi®mows the Extension number.
T StatuShows the status of the extension.
T Presence: sltrmdiucsat es the Presence Status of this ext

T Termi nal Slyepws the Type mg tthhies teextmEradkaitonus( SI1 P, FXS
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T Caller | DRBamals the Caller | D Name configured on |
1T MessageShows the messages stats.

T I P and Hd&hret | P address and the ports of the device
f Email st@how the (Esantl, st@tlues) sent

T Ring Groupdi cates the ring groups that this extensi
T Cal l Quéuwmaei cates the Cal Queues that this extensio

T Call Queue :( Dynrdamiacd)es t he Call Queues t hatagehnits. ex

OPTIONS VALUE

Extension 1000

Status Unavailable
Presence Status Available
Terminal Type SIP(WebRTC)

CalleriD Mame

Message 000

IF and Port

Email Status To Be Sent
Ring Group

Call Queue

Call Queus{Dynamic)

Fi gwWr0e Ext ension Details

E-mail Notification

Once the extensions are created with Email ad-maisls e s,
Not i f Ootcoatsieonnd t he account r e qifotrmattiiom & rmd tdhaen fuisgur a tPil
setting un é&8SysteVBeltingSAEmMail Settingsi s properly configured and f

bef or efEemsi hgNodi ficati on
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When cldMoie &mdi | No bb dti tcart,i otnhe afgod |wiwiln gb enemrsompt ed i
Click on OK to confirm sendi ngEmhicl agaddueassesnformati on

Are you sure you want to send the selected account
information to their respective email addresses? Mot

selecting anything will send all account information to
their respective email addresses.

=

Fi g®rie-nkai | Not iRPracmpgti olnnf or mati on
The user wil/| receive EBEmaitli oinndInd dirmgtd omo tarst wed di sas
QR code:
| General Settings
Server Address 192.168.5.147:5060
Account Name Mia
SIP User ID 1000
Authenticate ID 1000
Authenticate Password  pasi

Fi gwWr2ze Account Registration I nformation
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| GSwave Settings

Login URL
Login URL for Public
Login Name

Login Password

hitps//192.168.5.147:8090/#/

hitps:/fc074ad0a8c94-10671.b.gdms.cloud/#/

1000

pasl

Use Web App to scan gr code and log in

Fi gwWrde GSWave Settings and QR Code

Multiple Registrations per Extension

UCMG6 3QXppsort s

mul tiple registrations per extension

di fferent |l ocati ons.

=yt

) - 9 8
” 0
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Fi gwWrde Mul ti ple Registrations per Extension

Thi s feature can be enabl efonkeunrtr c oRd g igautrn entggr o mWe b ¢
G UA Extension/TrunkA Edit Extension. The def ault value is set to 1 for

Edit Extension: 1000

Basic Settings Media Features Specific Time Foliow ke ance m

| General
= Extension: CallerlD Number: 1000
* Permission: Internal v + SIP/IAX Password LRILIITEE Mt
AuthiD Local Voicernai
2 Pz -t ord

Default - Keep Voicemail after Emailing: Default

+ Keep-alive Frequency:

Enable 5CA:
mergency Calls CID
| User Settings
First Name: Last Name:

=i

+ User Password

Default v + Concurrent Registrations: 3

Fi gwr5e Ext e-rlCoincrurrent Registration

SMS Message Support

TheCM63®Xovi d€ 1 HPUiSIMS message support. For SI P end dev
GXV phones that supportUCMsBRXmesstages négestaned on th
can send and receive SMS message. Pl easehowf o s$endhan

SMS message.
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W
—

Home Phone:
Extension 1000

%/Qto o~
v Office Desk Phone:
Extension 1000

Fi g®©r6e SMS Message

Support

UCM630X Se

Ver si on

LD

ries

1.0.
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EXTENSION GROUPS

The UCM630X extension group feature all ows users to as
better manage nsheonc otnfée gUWCME 3 ®X. For exampl e, when con
Call er I D", users could select a group instead of weact

configuration process and hel ps fmamalgwes iameas < ad re\gior o rerae

Configure Extension Groups

Extension group can b e ExtensidniTgnkd Exdension &rovge.b GU |

. + Add .
1 C|IC-t0 create a new extension group.

1 C|iCEOM edit the extension group.

==
o

(@]
1=
e

3

del ete thep.extension gro

Sel ect extensions from the |ist on the | eft side to th
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Create New Extension Group

* Name: Tech_Supprot_Team

Members: 0 item Available 6 items Selected

Fi gwWrie Edit Extension Group
CIic!IMJIlIin order to change the ringing priority of

Using Extension Groups

Heries an exampl e where the extensi oMExtgnsionTpunidA®atbobred us e d
Routersd select "Enable Filter on Source Caller 1 D". Bo

up for users to select.
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| General

# Calling Rule Name:

# Pattern:

FIN Groups:

Password:

| Enable Filter on Source Caller ID

Enable Filter on Source Caller

ID:

Custom Dynamic Route:

test

| MNane

Disable This Route

Privilege Level: Disable

PIN Groups with Privilege Level:

Dutbound Route CID: |

Avzilable Extensions/Extension | Extension GroupGStest *

Groups:

Fi gwWrBe Sel ect

Extension Group i

Qut bound

UCM6 30X

Ver si

Series

on 1. 0.
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ANALOG TRUNKS

Go t o WABxteswh/TrunkA Analog Trunkst o add and edit anal og trunks.

T Click on "Create New Analog Trunk" to add a new

1 CIichb@ edit the analog trunk.

T Clic toshel et e the analog trunk.

Analog Trunk Configuration

The analog trunk options are |isted in the table

Tabb® Analog Trunk Configuration Parameters

Sel ect the channel for the analog trun
f UCM6301: 1 channel

FXO Port T UCMa : 2 channel s
f UCM6304: 4 channel s

f UCM6308: 8 channel s

Specify a uniqgue | abel to identify thi
Trunk Name
rul es and et c.

Advanced Options

Enabl e this option to sat i <flwdtewa npurlian
SLA Mode key system and creating shared extensi

pol arity reversal

Barge Allcype barge option specifies whether ottt
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trunk. | f enahbaltado,nst hceanotphreersss t he | i nt«

The default setting is Yes.

The hold option specifies holippdmmmi sg

can place this trunk on hold and heny ad

tPri wvahkey the station that places the

The default setting is Yes.

Enabl e
Rever sal

enabl ed, a polarity reversal wi | |
answeredr d&mottédheparty. For some countri
signaling the di sconnection of a pgHhamg

a polarity revergsdaad. The default se

When FXO porhte acmswer sEF XS may send a Pol

Pol arity

Answer

Current
Di s meerc t
Threshol d

orter thanPalhar ivtay uen oAmeweProl el ayy
nored. Otherwise, the FXO will Onhoo

0 ms .

is is the perioducMadwde I( iuns emst)o tchhaet
op in the line. The default setting

nfigure the ring timeout (i wems) .t i

determine if there was a Hangup before

RX Gain

TX Gai

configure how | UENYE6BOXn @ik e rrd edgd man
ngup activity. The default setting i

nfigurgaithef &X the receiving channel
fr3o.nb (dB) to + 12.0 (dB). The def a

nfigure the TX gain for the transmit
f-r3o.nb (dB) 9$o0o ¥Fhe2def@daBt setting i

nfigure to enable Callerl D detection

The def aulfife®msetting i s

Sel ect the Call er I D scheme for this t

T Bell core/ Tel cordi a.
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T ETSHSK During Ringing

T ETSHSK Prior to Ringing with DTAS
f ETSHSK Prior to Ringing with LR
f ETSHSK Prior to Ringing with RP
f ETSOTMF During Ringing

f ETSOTMF Prior to Ringing with DTAS
T ETSOTMF Prior to Ringing with LR
f ETSOTMF Prior to Ringing with RP
T SIN -B27

T NTT Japan

f Aut o Detect

I f you ar e cnhots cshuernee who c h dfowsteq [pd teeacstke
set t ifBhegl licsor ed Tel cor di a

Configures how faxes to this extension
T Non€&axes wil/l not be processed.

T Fax GatkFRavag/s t o this extensicomvwirltl
T.30 to Tvé&Bsar FXK8EFXO ports only.

The default setting is None.

Configure the ti meh oiorkt earnda If i lrestt wedd ma | cefc

Enabl e automatic r ecarmdi ntghifsort rtume . c ¢
di sabl ed. The recording fil eACDRARecdrdkng.
Files

LD

i I f sel ected, the trunk wild/l be di sabl ¢
Di sabl ;
not be possible.
This is to i mplement analog trunk outb
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Echo
Mo d e

Cance
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Three options are avail abl e:
T Ascend

When the call goes out from this ana
FXO port. The port otdegotbat theUCHM
b e pApott 2AL Every time it will start with port 1 (if it is idle).

T Pol |
When the call goes out from this ana
l ast time. And it will &l wagAslARAsIA 2A h,e
foll owing the | ast port being used i

i1 Descend

When the call goes out from this ana
FXO port. The port order that thewca
b e pApottl Everytime it will start with port 2 (if it is idle).

The defaulhisc@emdde.g i s

The dMNomear Processing (NLP) in echo c
resi dual echo componeme sr ¢ @yt e dc oluy dt h
Cancell er). Foll owi ng modes are suppor
1T Defadhe: NLP | imits the signal | evel

active, and the background noise | ev

T Hi gh Noi se Level TAcj uNLtBnedt mi g al
background noise | evel when active,
i s high.

T Noi se MasWHKhegNLP sends sign noise w

noi se | evel adjustment is high.

T White NoiseThej| dlcPi omf @echei svdb when
corresponds to the background noi se
| evel adjustment is high.

LD
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Direct Cal For
rea
wou
t he

des

Tone Settings

Bus
Det ec

Busy def

| f
pl a
Busy Tone set
nee

ran
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ows external numbers the option to
m.

Exadmglre 2002 has dialed external nt
chabl e, once they have received mis
Il d mostly call bacKDitrheec tn uihabl elebyaddkf e
y wi | | bed di o ecséry DOO2gregardl ess

tination.

y Detection is used to detect far

ault setting is "Yes".

"Busy Detectikeos" casa epabi ég, the nu
yed before hanging up. The defaul't

to 4, 6 or even 8. Pl ease note th
ded to Hangup the hcbamiglht Howevert

dom Hangup.

CongestiorCongestion detection is used to detect
Detection is "Yes"™
) | f "Congestion Detection" i s emalbolfedco
Congestior ) .
tones to wait for. The default setting
Select the country for tone settings.
Tone Count configure the valwues for Busy Tone an
"United MSheartiesa of USA) " .
Synt ax:
fl=val|[| @ evel ][, f2=0ak] @nhB2pffRB]¢tszonl/
Busy Tone Frequencies are in Hz and cadence on a
Frequencies Range: [0, 4000)
Busy Level3d0ORandg: (
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Cadence Range: [ O, 16383] .

Sel ect omrteg yC " Custom”" to manually conf

Def aul t val ue:

f 1

4 60@fF 2=H20@500/500

Synt ax:

fl=val|[ @ evel ][, f2=0oak] @nhB82pffRB]¢sonl/

Frequencies are in Hz and cadence on a

Fregqeueé es Range: [0, 4000)

CongestiorBusy Level30Rande: (

Cadence Range: [ O, 16383] .
Sel ect Tone Country "Custom" to manual

Def aul t val ue:

f1=480@f 2=20@ 250/ 250

Click on "Detect" to rdiettye cRe vtehres abl u sayn dt

by PSTN. Before the detecting, pl ease

PSTN Det ec

configured and working properly. I f t
option wil|l be set as "Custom".

PSTN Detection

The MBA 0 X

Current

provides PSTN detection function to help use

Di sconnect by making a call from the PSTN |

answered and up for aboutt ectmingutre.sudnc evidadn e,hotwh ea ndde c .

settings.

1. Go to
2. Click
3.1l n th

busy

UC M6 3 0AXExWtesion/TeunkA Analog Trunksp a g e .
to edit the analog trunk created for the

e window to edit the anal og tthreurek ., argo ttwa

tone.
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f Tone Country. The default setting is "United Stat
1T PSTN Detection.
| Tone Settings
Busy Detection: a *Busy Tone Count: 2
Congestion Detection: a * Congestion Count: 2
*Tone Country: United States of America (USA) *Busy Tone:
= Congestion Tone Settings: P5TH Detection: m
Fi gwWr9e UCM630X FXO Tone Settings
4. Click on "Detect" to start PSTN detection.
Detect model - Auto Detect ~
Source Channel (to be 1
detected):
Destination Channel : T
* Destination Numiber:
Dump Call Progress Tone
File:
rwill keep the call up for about 1 minute. If you have selected Semi-auto
W e page prompt that pops outin the test.
Cance Detect
Fi gur0dd UCM630X PSTN Detection
T I'f there are two FXO ports connected teeRSTN iloinnes,
Detect : MAde¢lo Det ect
Source Chameelsource channel to be detected.
Destinati o:n Thheardmhetdoa nlkeel p detecting. For exampl e, t
) Page | 244
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to be dialed for detecti
number for the FXO port used as the destination
Detect madel: Auto Detect ~
Source Channel (to be 1
detected):
Destination Channel : 2
* Destination Number: 123854
Durnp Call Progress Tone
File:
Mot ection will keep the call up for about 1 minuce. If you have szlecred Semi-auta
D pleaze follow the page prompt that pops out in the test.
L
Fi guroel UCMBROTXN Det ecti on: Auto Detect
T I'f there is only one

FXO port

Detect model:

Semi-auto Detect v

Source Channel {to be T

detected):
= Destination Number:

123854

Durnp Call Progress Tone

File:

connecteddé¢tobe ®SITONN I
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Fi guro2 UCM630X PSTN DeAtuetcot iDoent:e cSe m

Detect : MGeamlt o Det ect .
Source &€halhmme source channel to be detected.

Destinati on Thieemmearmber t o be dialed for detecting.
or other PSTN number that can be reached from the

5, Click "Detect" tocoutraret chatneeti wg.l I THeni ti ate a calll

Detect", the call wildl be -aut omlet eatt 1y tames wdCM@&3 0 X o\

prompt to notify the user to answengopr baeaegsup the <c

Once done, the detected result wi | | show. Users coul
settings.

Tabb5@ PSTN Detection for Analog Trunk
Sel ect "Aut o BRattec tD'et efcN "Gathoerc tHA So
f Aut o Detect

Pl ease mak e sur e t wo or mor e
ucMe38xXd in idle status before

detecti on, one channel wi || be
anot her channel Wielel (Destubsadt iat
UCM6 3WiXI | control the call to b
call er and callee to finish the

Det ect Mo d e |

f Semauto Detect

Semdut o detection requires ans)

manual | y. Pl ease ma e é $Br ecoomée
ucMe3a8axd in idle status before
detecti on, source channel wi ||

the configured Destination Numb
prompts i n Wefbi ndUslh ttohehedept ect i ¢

The default setting is "Auto Dete
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Destination Nur! C

GRANDSTREAM

CONNECTING TE WORLD

el ect the channel to be detected
el ect the channel to help detect

onfigure the numbetrhet odebtee cctail d ne.d

Dump Cal l Progt )
Ei Choose whether to save the callin
il e
ZXNote
T The PSTN detection process will/l keep the call up for

T I f "-Bemo Det ect

T Once the detec
Di sconnectwiblyl

' i s used, pl ease pick up the calll onl

tion is succeBwdiywwhe" it heéePdeaectgegdRpaenE
PIS&Nf"i Il l ed into the corresponding fiel:
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VOIP TRUNKS

VoIP Trunk Configuration

Vol P trunks can be conf i gurAEktension/TtuEKAS/GR TXunksn d ®nc e br S &t
the Vol P trunks wil/ be |isted with Provindet oNamwhe}t / Tep

trunk.

T Click on "Add SIP Trunk" or "Add | AX Trunk" to add a

i C|iCE'dJKD configure detailed parameters for the VolIP
. L1200 . . . .
T Clic dm configure Direct Outward Dialing (DOD) for

T Clic . owm sbDAPtSyYnc.

T Clic ™ dm del ete the Vol P trunk.

For Vol P trunk exampgloe,umelngase rtenfeerf otld otwieng | i nk:

http://www.granfldefaamt tbml et Besources/ ucm6xxx_sip_tr

The Vol P trunk options are |listed in the table bel ow.
Tabte Create New SIP Trunk

Select the VolP trunk type.
Type T Peer SIP Trunk

1 Register SIP Trunk

) Configuurei que | abel (up to 64 charact
Provider Na ;
out bound rules, inbound rules etc.
Host Name Configure the I P address&doseltRerfof t
Page | 248
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Keep the CID from tdeal nbwlus ds etatl il ng
Keep OriginiKKeep Tr wogt iCd ID. Pl ease make sure tha
supports to matcihseseamehdtdr yr ami agt he

| f enabl ed, t he tr urnikd d@&InD bwi&l d & t nBont swih

Keep Trunk ) ) .
extension has CID confi @ur.ed. The def

Turn on this setting when the PBX i
NAT devices behind N&ady hkhiudt beissus, onsu
configuration or SIP/RTP port support

| f checked, the trunk wil/l be di sabl e

Disable Thi Notef a current SIP trunk is disable

(REGI STER message with expires=0) to

f the trunk has an assigned PSTN tel

"User =Phone". Then a "User =Phone" pal
TEL URI Line and TO header in the SIP reques
"Enabl e",e"tseskd"i wstlkald of " SIP:" in

i s disabl ed.

Configure the Caller | D. This is the
making outbound <call s. For some prov
Call erlI D with this option and this op

| mportanwWheNmtmaki ng outgoing call s, t
Caller I D Nbe used to determine which Callerl D \

From user ( Regi AtClIFf rTormu ni kn b@udngdy) cCarlilg
En ab |Ae @rynk Username/CalleriD (Keep Tr ukk alIABOQD A
Extensi on Cal IAeTrunkDUsexnametCalleriD (Keep Tr ur
Di s a bA @labal Outbound CID.

Configure the new wawmae otfhet eateakli en

Call erl D Na .
configured.

) Sel ect whether the trunk needs to re
Need Regi st ) .
"Register SIP Trunk" type is selectec

Al'l ow outgo Uncheck to block outgoing calls if re
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i f regiathlaunc

User name

Passowd

Aut h | D

Aut o Record

Ent

Tr

u

Ent

Tr

En

u

t

~ GRANDSTREAM
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hecked, this setting wild.l be ignort

er the username to register to th
nk" type is selected.

er the password to register to th
nk" i s selected.

er the Authentication I D for " Regi

Enabl e automatic recording fornkhenlc)

def aul t setting is disabl ed. The re
G UA CDRA Recording Files.

Al l ows external numbers the option tc
t hem.
For Example: UseextR®dORahasumbal e@6123
Direct Call g3chable, once they have received m
woul d mostly call bacKDitrheec tn Wrebl elemadid
they wil|l be directlydbessigefil tbheusece
destinati on.
Remot eConne | f enabl ed, the RemoteConnect rel at e
Mo d e Pl ease make sure the trunk host is al
I f entabketlTrunk Concurrent Calls" sy
Enabl e Conc concurrent calls in this trunk. Wh e n
Call Al ert period exceeds the set threshol d, ar
Pl ease turn ofmr utntke Caolnerutr rfeaat "Cal | s
Twevay Concu ) ) )
Threshold of all/l i ncoming and outgoi:
Call s Thres
Outgoing Co .
Threshold of all/l outgoing concurrent
Call s Thres
l ncomi ng Co ) )
Threshold of all incoming concurrent
Calls Thres
Page | 250
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Tab6®& SI P Register Trunk Configuration Parameters

Basic Settings

) Configure a uni qutehilsabterluntko wiheentliifs
Provider Na
i nbound rul es etc.

Host Name Configure the I P address&osetRerf of t

Configure the SIP transport protocol

"UDP" .
Transport T ure

1T TCP

T TLS

SI P URI Sch When TLS is selected as Transport for

When Using petween SIP and SIPS URI scheme

Keep the CID from the inbhlusndsetatlil ng
Keep OriginifKeep Trnwogt iCon. Pl ease make sure tha
supports to matcihsesmwamehtdrfyr asmi agt he

| f enabl ed, the trunk Cl D wiél IClnDotwh

Keep Trunk ; .
extensi oncomdads gilred. TheMNdef ault sett

Turn on this option when the PBX is
NAT devices behind NA&ady hkhfudt beissus, onsu
configuration or S|P/ RTPRPewalrlt. conf i gt

| f sel ect ed, the trunk wil|l be di sabl
Disable Thi Notet a current SIP trunk is disable

(REGI STER message with expires=0) to

I f the trunk has an assémg,netdhiPSTMNi dle

"User =Phone". Then a "User =Phone" pal
TEL URI Line and TO header in the SIP reques:s
"Enable", "Tel:" will be usedei lef aad

i s disabl ed.
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Need Regi st

Al l ow outgo
i f registra

Call erl D Na

From Domai n

From User

User name

Passwor d

Aut h 1 D

Aut h Trunk

Aut o Record

Remot eConne
Mo d e

~ GRANDSTREAM

CONNECTING TE WORLD

Sel ect whet her the trunk needs to re
"Register SIP Trunk" type is selectec

The default setting is No.

I f enabdiendg ocualgl s even i f the registr
go through.

Note that ifMNewd Raghbosptkiadn,ont hi s opti

Configure the new name of the caDI| Ha|
configured.

Configure the actual domai n name whel
used t o ovVFerahieda etrhe

For example, "trunk. UCM630X. provider.
Ssip: 1234567@t runk. BLOMB30X. provider

Configure the actual username of the
fFr dheader. There are cases where the
trunk) with multiple DI Ds.

For example, "1234567" Hesaadteme From U:
sip:1234567@ runk. UCM630X. provider. cc

Enter the username to register to th
Trunk" type is selected.

Enter the password to register to the

Enter the Authentication | D for "Regi

| f enabl ed, the UCM wil | send 401 r e
the trunk.

Enabl e automatic recording for kt henlcy
def aul t setting is disabl ed. The re
G UA CDRA Recording Files.

| f enabl ed, the RemoteConnect rel at e
Pl ease make the trunk host ti suplplood st

LD
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Al l ows external numbers the option tc
t hem.

For Example: User 2002 has dialed ext
Direct Call

reachabl e, once they hatvief irceacteiiovhe do nm
woul d mostly call bacKkDitrheec tn uGreblelemadid
they wil|l be directly bridged to use
destinati on.
I f enablrewdnk tQeenc'ulr rent Call s" systen
Enabl e Conc concurrent calls in this trunk. Wh e n
Call Al ert period exceeds the set threshol d, ar
Pl ease turn on tChecalreentf €al 'l §rumrk e
Twevay Concu . . )
Threshold of all i ncoming and outgoi:
Calls Thres
OQutgoi ng Co :
Threshold of all outgoing concurrent
Calls Thres
l nmong Conc . .
Threshold of all i ncoming concurrent

Call s Thres

Advanced Settings

Sel ect audi o and video codec for the
Codec Prefe PCMA, GSM-G. RARB 2 G. 7712e,, &.. 729, G. 72:¢
H. 264, H. 265, H. 263, H.263p and VPS8.

I f enabled, the SIP INVITE mess aRreefse

l dentity) header . MN®he default setting
Send PPI He
Noti@end PPl oakthadlhadred Padoéathenno't be enabl

time. Only one of the two headers car

Defaultil ncl ude the trunkoés p Basi€ttings id theC |
PP Mo d e PPI Header.

Original CID i Include the original CID in the PPI Header.
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DOD Numberil ncl ude the trunkds DOD numbe
number has been set, the trunkods pref

I f enabl ed, the SIP |INVITE messalfes s+

| detnyt)i header including configur &Ndd.PA
Send PAI He
Not@&@end PPl oakhdkhaedred PAI| octhenancber be enabl

ti me. Only one of the two headers car

| Bend PAéoitse aedn abiPAd &®disleconf ifngler3efdo
i nstance, t he PAI header in the SIP
f123415fBeénd PAI Oitse aelreab fiPPAd & derc onf i
fe mpdtyhe PAI header iBebhhef BbRM mMmbsess &g
original Cl D.

PAI Header

Not e:

iSend PAIOntteadsert o be enabled to use t

| f checked, t he "From" header i n ol
Send Anonym
anonymous.

I f enabl ed amndi ¢ Fcomf Ugered, the | NVI
the DOD number.

DOD As From

Passthrough | f checked and option "Send PAI He ad
Header passthrough from one side to the ot he

| f checked,andh eREEGNWSITIEER sent t o tAlte el
Net wbnko header.

Send PANI H

Access NetwThe access net wor k-Ac o £N\Neestmmabt n koon h ena d ehre

| f checked, t he "From" header i n ol
Send Anonym

angmous.

Outbound Pr Select to enable outbound proxy in tt
Support The default setting is "No".
When outbound proxy support is enabl

Out bound Pr
out bound proxy.

Remove OBP It is uisfefdthe gkeone system will remov
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Rout e

DI D Mode

GI N Regi str

DTMF Mode

Enabl e

Hear

Detecti on

Heart beat F

Th#a x i
Number

Packet

mu m
of C
Loss

Retransmi ss

Audi o

Vi deo

FEC

FEC

hea
def
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der . Iffedis swvdtl |t o emove the rout e
ault Me@®tting is

Configure where to get the destin®&ti

Req
| f

Con

1

| f
i f
Wh e
(in
i s

The
wh i

Con

Con

Con

u-6 8§ h e -hcera dTeor . The def au-lt ne8. set t
enabl ed, the UCM will send a GI N |
figure the default DTMF mode when

Def atihe: gsebting of DTMF mode wi l
for DT MF Mo d e sett i n gAPHBXsSettingsd SIP
Sett ATo&.s

RFC4788nd DTMF using RFC4733.
| nfSoeend DTMF using SIP | NFO messafc

Il nba8dnd DTMF using inband-bthudode
PCMU and PCMA.

Aut 8end DTMF using RFC4733 if ofif
used.

e nabUc&Me6 3wl e regul arly send SIP O
the device is sttilhngoingdi ndo" The de¢

n "Enabl e Heartbeat Detection" op
seconds) of the SIP OPTI ONS messa
still online. The default setting

maxi mum number of concurrent cal |
ch means no | imit.

figure to enable Packet Loss Retr:

figure to enablecthornmwarFECBTr f orr @ait

figure to enable Forward Error Cor

LD
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Toggles I CE support.
| CE support

For peer trunks, | CE support wil.l ne¢
FECC Configure t®neén@édmer &aContr ol
SRP Enabl e SRTP for the VolP trunk. The ¢

Enabl e T. 38 Enabl e or disable T.38 UDPTL support.

STl R/ SHAKEN Bl ock di st utrthiasmcfeurcatlilan needs to be

CC Settings

| f enablyesd,em hwa | ¢ aut omatically al e
Enabl e CC ) ) .

availabl e, given that a previous calll

Configure the maxi mum number of CCSS
CC Max Agen channel . Il n hoitshemumioerdssertves as the

requests this channel is all owed to

Configure the maxi mum number of moni
CC Max Moni this device. I n other wamgs,catl hies snuw
services for a specific device at onge

Tab62 SI P Peer Trunk Configuration Parameters
Basic Settings

i Configure a unique | abeln tla sit @dntiinf
Provider Na
i nbound rules and et c.

Host Name Configure the I P address&doseltRerfof t

Auto Record Enabl e automatic recording for the c
def aul t destabhgdi sThe recording fil:
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G UA CDRA Recording Files.

Keep the CID from the inbound cal liKwh
Keep OriginTrunkooPtDon. Pl ease make sure tRrasupl
to match usefmsemmaimpeludi ngom aut henti c

| f enabl ed, the trunk CI D wisgl ICInDotwh

Keep Trunk ) . .
extension has CID confi @ur.ed. The def

Turn on otnhiwhempttihe PBX is using pub
NAT devices behind N&ady hkhiudt beissus, onsu
configuration or SIP/RTP port confi gt

| f sel ected, t beedrunk will be di sa

Disable Thi Notet a current SIP trunk is disable
(REGI STER message with expires=0) to

I f the trunk has an assigned PSTN te

"User =Phone". Theh apatbdmet=ePhwill be
TEL URI Line and TO header in the SIP reques
"Enable", "Tel :" wil!l be used instead

i s disabl ed.

Confi guQeel Itere | D. This is the number
making outbound <call s. For some prov
Call erlI D with this option and this oj

| mportanWheNmtmaki ng out gloowigng apnrisqr it
Caller I D Nbe used to determine which Callerl D \

T CI D from i nbbaang ©@rail d i rEénla b | G4 dDTrunk
Username/ Eak bpelt Dihrka LCIADDPD A Extension CallerlD
Nu mb A rTrunk User na me / Caleleepr |ITDr u(@ k s £hADEIdbal
Out bound CI D.

Configure the name of the caller to
Call erl D Na i
Call erl D Name configured.

Configure the SIP transport eraoefozwlt

Transport "uUbP".

1T UDP
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T TCP
M TLS
Remot eConne | f enabl ed, t he Remot eConnect rel at e
Mo d e Pl ease make the trunk host is all ocat
Al l ows external thambetr sditrhec toepd ito;m t h
t hem.

For Example: User 2002 has dialed ext
Direct Call

reachabl e, once they have received m
woul d mostly call g d KDatrheec tn uGrebl elemaad
they wil |l be directly bridged to use

destinati on.

Advanced Settings

Sel ect audi o and video codec for the
Codec Prefe PCM, GSM, GAAR®, G. 726, G. 722, G. 729
H. 264, H. 265, H. 263, H.263p and VPS8.
I f checked, the invite messa-feesf el ndeent

Send PPI He
Header .

I f checked, tahned I12NOVOI TSH,P In8exs sages sen
Send PAI He

Assefltdecht ity (PAIl) header. It is not
Passthrough | f enabled and " Send PAI Header " i s
Header call s pabsthéar 0GM.

| f checked, t he I NVI TE s e rAtc c telsest twhben |
Send PANI H

header .

| f checked, t he "From" header i n ol

Send Anonym
anonymous.

Configure where attd ogetl Dt md denstiimcon
DI D Mode

Requ-tsne-heradleor . The defau-ltnes.set t
DTMF Mode Configure the default DTMF mode when
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EnabHeart be:
Detecti on

Heartbeatgue

Maxi mum Num

Cal | Lines

Packet Loss
Retransmi ss

Audi o FEC
Vi deo FEC

| CE support
FECC

SRTP

| PVT Mode

Sync LDAP E

~ GRANDSTREAM
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Def auihée: gl obal setting of DTMF mg
for DT MF Mo d e set t i ngAPBXsSettingsd SIP
Sett ATo&.s

RFC4788nd DTMF using RFC4733.
| nfSoeend DTMF wusing SIP | NFO messafc

Il nba8ednd DTMF using inband-batdicod
PCMU and PCMA.

Aut 8end DTMFFcdirsa8g Rf offered. Otheryv

| f
i f

Wh
(

i s

Th
w h

Co

Co
ce

Au
To

e

n

e
i

n

n

n

h

n

a

n
r

e nabU M6 3wl d regul arly send SIP O
the device is stildl online. The d:¢

n " Ehhedrl tebetad ¢t iorii on i s set to "'
seconds) of the SIP OPTI ONS messa
still online. The default setting

maxi mum numbecraldfs cucsncnur rtehnet t r un
ch means no | imit.

figure to enable Packet Loss Retr:

figure to enable Forward Error Colt

figure to Enmabi eCéforewatridon (FEC) f

ggl es | CE support. For peer trunks

er end.
figure tenén@dmer &« aContr ol
bl e SRTP for the VolP trunk. The ¢

figures the UCM t o beWaursneidnige:s c lwia ¢
tain UCM features.

tomatically sync | ocal LDAP phonebo

ensure successf ul rsymucsitngal stoh ee nraedr

LD
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Sync LDAP
Passwor d
LDAP Out bou
LDAP Di al ed
LDAP Last S
Enabl e T. 38
STI R/ SHAKEN

~w OCRANDSTREAM
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set the same password as the | ocal U (
Password used for LDAP phonebook enc
must be the same for both m@ers to e
Specify an outbound rul eUdM6r3WIXDAP asuytr
modi fy the remote contacts by adding
Specify the prefix f &UCMEBAKXI $y actaid ehayl
the remote contacts by adding this pt
The | ast successf ul sync dat e.

Enabl e or disable T.38 UDPTL support.
Bl ock di st utrthiamcfeurcatlilesn needs to érd

CC Settings

| f enabl ed, the system wil.| aut omat
Enabl e CC ) i .
available, given that a previous calll
Configure the maxi mum number adfl o€CGS S
CC Max Agen channel I n ot her wor ds, this numbert
requests this channel can make. The
Configure the maxi mum number of moni
t hi s deovtihceer. wonr ds, this number tellcs
CC Max Moni services for a specific device at once
The mini mum value is 1.
Tab6® Create New | AX Trunk
Sel ect the Vol P trunk type.
Type T Peer | AX Trunk
1T Registerkl|l AX Trun
Provider Nacopnfjgure a unique | abel to identif:
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i nbound rul es etc.
Host Name Configure the I P address&oseltJRerf of t

| f enabl ed, t he towerrkr iGddDe nwibyl enxotte n
Keep Trunk ) )
extension has CID configured. The def

Enter the username to register to th
User name )
Trunk" type is selected.

Enter the passtwortdhea ot memghk sftreoam t he |
Password

Trunk" type is selected.
Di sabl e Thi I f selected, the trunk wil/ be di sabl
Number that the trunk will try to us:c¢e

CID priority from hisglie®dtl otws : | owe st

From Usgergi ster tidwblouad!| Wailfb >kKeleDp Or

enabl ed and the call i's ofMrginkdI|RleyY pf |
Caller I D NCID enablD®Od) C>Bxt ensi orREgDster Trun

(Keep OIrDnki salGlleod)al >>Cut bound CI D

Note 1: Certain providers may ignor e

Note 2: I f this CID contains asteri sk
when saving them to NAS storage.

Configure the néwenambeaof thkbeegbaensi
Call erl D Na .
configured.

Tab6é | AX Register Trunk Configuration Parameters
Basic Settings

i Configure a unique | abel to identif
Provider Na
i nboulnas reait c.

Host Name Configure the I P address&doseltRerfof t
Keep Trunk |t enabled, the trunk CID will not
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extension has CID configured. The def
Di sebmThis TIf selected, the trunk wil/l be disabl
Configure the Caller | D. This is the
making outbound call s. For some prov

Call er1 D with itshiosptoipotni owi lalndbet hi gnor

|l mportanWheNmtmaki ng outgoing call s, t
Caller 1D be used to determine which Callerl D

From user ( Re gi A tCrfronTinboundkcall@oe e¢yp Oali g
E n a b | Ae Grgnk Username/CallerlD (Keep Tr ukk aIABOQD A
Extensi on Cal IAeTrunkDUsexnamelCallerlD (Keep Tr ur
Di s a bA @labal Outbound CID.

Configure the name of the call en tha
Call erl D Na i

Call erlI D Name configured.
User name Enter the username to register to the
Password Enter the password to register to the

Advanced Settings

Sel ect audi o and Vwoil®Pedtraontkec Ther atviae |
Codec Prefe PCMA, GSM-G. RARB 2 G. 726, G. 722, G. 729
H. 264, H. 265, H. 263, H.263p and VPS8.

EnabHeart beil f enabUMG6 3wiXléd regul arly send SIP O

Detecti on if the device is stild]l onl i ne. The de:

When " Etheadbrltebeat " Depteicbhons set to "'
Heartbeague (in seconds) of the SI P OPTI ONS messa

i s stniel.l Threl def ault setting is 60 se

Maxi mum NumThe maxi mum number of concurrent cal |

Cal | Lines whi ch means no | imited.

Tab6® | AX Peer Trunk Configuration Parameters
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Configure a unique | abel to identif

Provider Na
i nbound rul es et c.

Host Name Configure the I P address&osetRerf of t

| f enabl ed, t hneo tt rbuen ko v&IrD i wdidleln by e
Keep Trunk

extension has CID configured. The def
Di sable Thi If selected, the trunk wil/l be disabl
Configure the Caller | D. This is the
making outbound call s. For some prov

CallerlI D with this option and this oj

|l mportanWheNmtmaki ng outgoing call s, t
be used to det erDmiwid | whbiec Is e a Ibled rolr e

CID from i Keepnddr ¢ gk malh IA«ddujik Username/CallerlD
(Keep TrurmikhalklAADYD A Extension CalleriD Number A Trunk
Username/ GalkpelTlk DDiks &ChAD@labal Outbound CID..

Configure the name of the caller to

Call erl D Na i
Call erl D Name configured.

Advanced Settings

Sel ect audi o and video codec for the
Codec Prefe PCMA, GSM-G. RBK,2 G. 726, G. 722, G. 729
H. 264, H. 265, H. 263, H.263p and VPS8.

EnabHeart beil f enabled, the UCM630X wil/ regul ar |l
Detecti on if the device is stildl onl i ne. The de

When " Etheadbrlitebeat " Depteicbhons set to "'
Heardtbheeque (in seconds) of the SI P OPTI ONS messa
is still online. The default setting

Maxi mum NumThe maxi mum number of concurrent cal |
Call sLine whi ch means no | imited.
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Trunk Groups

Users can create Vol P Trunk Groups to register and eas
the same S| Pcarerdreast iThalsly reduce the amount of ti me

server and i mprove the overall cleanliness of the web
VolP Trunks
VolP Trunks Trunk Group
NAME TERMIMAL TYPE HOSTNAME/IP USERMNAME OPTIONS

Fi gur0e3 Trunk Group
Once creating the new trunk gr,ouwsearnsd ccaonn fa dgdu rmunigt itphlee

configured SIP s—-rhwdenrnt omy amde £infdg guring the username,

fields.
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Create New Trunk Group

Type: Register SIP Trunk v
* Provider Mame:
* Host Name:
Transport: upe v
Keep Original CID:
Keep Trunk CID:
MNAT:

Disable This Trunk:

TEL URI: Disabled v
Need Registration:
Allow outgeing calls if

registration fails:

CallerlD Mame:

Username:

Add Usemame (P

AuthTrunk:
Auto Record:

Direct Callback:

RemotaConnect Mode:

Fi guroe4 Trunk Group Configuration

Direct Outward Dialing (DOD)

Tk UCM630X DPiromeé¢tde®ut ward Dialing (DOD), which i s a seé
exchange carrier) that allows subscribers within a com

Example of how DOD is wused:

Company AB@ I B&4P trunk. This SIP trunk has 4 DI Ds asso
routed to an auto attendant. The other three numbers
when a user makes an out bouwmpl asaltthda hmairn cafl flieade | rDu mbher
as the CEO would I|Iike their calls to come from their ¢
for tie exBEGnsi on.
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Steps to confi guCHd6DODO on t he
1. To setup DOD gWebo@BEMIOrNnkA VoIP Trunksp ag e .
2. Cli ®*<to access the DOD options for the selected SIP
3. Click "Add DOD" to begin your DOD setup
4. Enter a SI P trunk DI D number in the "DOD number "™ f i e
DI D neunsbh. Enter the phone number used by the CEO here
5. When adding extensions, you can choose whether to "Er
you can conf i gu@&4) tthreatnuwblelr He stripped frommdeHet ext
the DOD number. For example, if the entered digit 1is
then dialing out from 4002, 112202 wi | be used as t
6. Sel ect an extension from the "AvaptbbheoExstsehsicbnsl
extension. I n this case, Company ABC would select th
on tHhrutton to move the extension(s) to the "Selectert
A Extension
Enable
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Fi gur0ésOlD extension selection
7. Click "Save" at the bottom.

Once completed, theEDEErp@bel thatushows a&ahk the extens
a particul ar DOD.

< DOD

Direct Qutward Dialing (DOD) is a service of a local phone company or local exchange carrier that allows subscribers within a company's PBX system to connect to outside lines directly.

DOD # DOD NAME # EXTENSIONS # OPTIONS
918273645 Test 1000 1001 1002 & o
1 Total: 1 10/ page ~ | Goto
Fi guroes Edit DOD
Notldsers can exmponrt RODH fil es.
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SLA STATION

The&CM638Xpports SLA that all ows mappimg pPhenkey owidti fi f E
l ines. When there is an incoming call and the phone st
calh bea picked up by pressing this key. This allows u
functi oCMt3iAskel i ke BLF but SLA is used to modCM®3.0X¥xte
Users could configumedd hen pthtoem eMRVK ttho Bmhdni t or t he anal
key pick up call frowmCMAhEOX¥Xnal og trunk on the

Create/Edit SLA Station

SLA Station can be Ad@&xadnsianlnurkd SLA Statlve.b G U |

SLA Station

STATION NAME STATION ASSCOCIATED SLA TRUNKS OPTIONS

FrO1 1000 test (EA i

Fi guroer SLA Station

1 CIicto add an SLA Station.

i CIic,EOrm edit the SLA Station. The following table s

1 CIic.m]ctrD del ete the SLA Station.

Tab6& SLA Station Crommrhétgaursati on Pa
Station Name Configure a name to identify the SLH/
Station Specify a SIP extension as a statior

Avail abl e SL Existing Analog Trunks with SLA Mode
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Sel actrunk for this SLA fromltike. /_.2

i to arrange the order. I f there ar
Associ ated S .
call s on those trunks at the same ti

pick up theicatltouaunkhlkere.

SLA Station Options

i ) Configure the time (in seconds) to |
Ring Ti meout . .
unanswer ed. No ti meout is set by def
Confi gure t hoendtsi)mef o(ri ndesleacy bef ore r
Ri ng Del ay first coming in on the shared | ine.

be no del ay.

This option defines the competence ¢

settdop@®mny station could hold a call
Hol d Access . o )

session;priifoegneldy ttohe st ation that pl

resume the session.mop@®e def ault set't

Sample Configuration

1. On tUCeM6 3,0 Xg &Ve b o @ Bxtension/TrunkA Analog Trunkspag e . Create analog
t he existing analfolgA tMoudeke n aMalked sfuodre t he anal og tr unk

trunk wil | be only avail abl e f orABExtknes i SoLnA AStAaBtatiomn s
page.

| Advanced Options

SLA Mode a

Fi guro8 Enabl e SLA Mode for Analog Trunk

2. Clic#maw@ he analog trunk willfbhé&. |l isted with trunk

Page | 269
UCM630X Series

Version 1. 0.

LD

r

m (



GRANDSTREAM

CONNECTING T E WORLD

Analog Trunks

Analog Trunks Call Progress Tone File List
TRUNKS DISABLE TRUMK MODE ANALOG PORTS OPTIONS
tes o sla A i

10/ pagew~ | Gow |1

Fi guroe9 Anal og Trunk with SLA Mode Enabl ed

3. Onhe&UCM6 3,0Xgo t o ABdadnsiddarunkA SLA Stationpag e, cAdatPdk ecams e ref er
sect[Coemat e/ Edit ]86I0A Sttlmaei ¢emonf i gurati on parameters. Us
stations heo amoanliadagort rtunk. The foll owing figure shows
to be associateédédcowli th SLA trunk

STATION NAME STATION ASSOCIATED SLA TRUNKS OPTIONS
FrO1 1000 test (A 1]

10/ page~ | Goto |1

Figurl®d® SLA ExSmMmAI 8t ati on

4, On the SIP phone 1, UCMGEB®XY e mnlsOi2n. r@aqn fsitgeur e t he MPK
the value mfest emsi &t dtwhoinckhnane 1002 fxol in this cas

5. On the SIP phone 2 ,UCMoEB®Xgensi oo nO&dibst €onfi gure the
val ue muste xbtee nssgincknh atjeei ch is 1005 fxol in this case.

Mode Account Description Value

MPK 1 Busy Lamp Field (BLF) ¥ | Account 2 |¥| 1005_fxol 1005_fxol

Figurld SLA ExBRmMKI €onfiguration

Now the SLA station is ready to use. The foll owing fun

T Making an outbound chéxténesmomheusitmagi bl NE key
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When the extension is in idle state, pressing the 1
di al t h% extagnsoinon number, for example, dial 1002 on
di al. t Dmeen t he wusers could dial external number for
Maki ng an outbound call from the station/extension,
When the extension is in idle state, pressing the MP

Answering &¢adINIE Kksiyng

When the station is ringing, pressing the LINE key t

Bargdimgactive calll using BLF key

When there is an active call/l bet ween an SLA station ¢
stations moermimeornirrughkt keoul d join thefBaalgle KXY bpreddil rg

for the analog trunk.

Hol d/ UnHol d using BLF key

If the external line is previously put on hold by an
trunk cHodldd thre cal l by pHaelsdk iAigs ¢ step @vld- tkheey anfal og tr
the SLA station.
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CALL ROUTES

Outbound Routes

In the following sections, we wil/| di scuss the steps
rul e&UCM6MB,0X hese rules are the regulating points for all
all types of trunks: SIP, Analog and Digital

#11 ZECOOET ¢ / OOAT O1T A 21 O0OAO

I n the UCM630X, an outgoing calling unkl euspai rtso an ad x tte
all ows di fferent patterns to be di-dl gdtttdralubghtdrbiigh:e
"Long di sdiagqicte"dildl s<cohtr oBgR @r b mwkv) . Users carmealusedse
when the primary trunk fails.

Go t o WABxteswh/TrunkA Outbound Routest o add and edit outbound rul e

1 CIicto add a new outbound rout e.

T Click the "I mport" button to upload the outgoing rou
T Click the "Expoetatkubtuuogoiog routes in .CSV format.
1 CIicE on to edit the outbound rout e.

T Click oono del ete the outbound route.

On tUKCeM6 3,0 Xt he out bound roufBespr imat icthdmdgrs pdaxda re@Criden3 @ X e

has outbound tewuthe 1A xwi tamdpatut bound route B with patte
for outbound call, outbound route B will always be use
pattern 1xxx. Only when therh talree staumé ippdtet eorun booaumfdi g w

Tab6® Outbound Route Configuration Parameters

Configure the name of the calling rul
Out bound Ru ; )
di gits-are and owed.

Al Bt perns are prefixed by " _ " charac
Pattern " " at the beginning. All patterns ca
*/". I n patterns, some characters ha\
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T [ 12345 Any di dint tihn st heex almrpd cek ¢
all owed.
T N Any -9di git from 2
il Wil dcar d, mat ching one or
T ! Wil dcar d, mat ching zero or
T X Any-9di git from O
1T z Any-9di git from 1
T - Hypbennéest toharacters and it
T [1 Contain speci al characters (][ x
Af ter creating the outbound route, usc¢
Di sabl e Thi route is disabledd,ecitt awmiylmorrot Htoavlke e
remain in UCM. Users can enable it act¢
Password Configure the password for users to 1
I f your | ocal cobgtthhecodebosndf beatk
Local Count i
to bypass the bl acklist.
Cal | Durati Enable to configure the maxi mum dur at
Maxi mum Cal Configure the maxi mum dur althieod edfa utl i
Durati on whi ch means no | i mit.
Configure the warning time for t he
Warning Ti mseconds, the warning tone wil!/| be pl
end the call
Aut o Record | f belnead, calls wusing this route wil!/l
) Configure the warning repeat interval
War ni ng Rep ) .
to X seconds, the warning tone wil./
Il nterval )
war ni ng
PI' N Groups Select a PIN Group
PI' N Groups I f enabled and PIN Groups are used,
Page | 273
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Enabl e Fil
Source Cal

L
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t
I
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I D wi || al so be applied.

Select privilege |l evel for the outbol

T InterMMmhal | bwe &1 required. Al user s

f Locdlsers with Local, National, or

T Nat i olhsaelr:s wi th National or I nterna

T I nternafthe nhilghest | evel regewinragtd .o |
can use this rule.

f Di safhe: def ault setting is "Disabl e

call er I D wi

Pl ease be awa

meas al | user

When enabl ed,

"Privilege Le
| D" .
The foll owing

extensions as

1. Sel ect avail

re

be all owed to use th

of the potenti al sec

s can use this outbound

users could specify ext

v el

i s automati calulry edi

t wo met hods can be usec

the source call er | D.

abl e extensions/ extensi

to specify arbitrary si PBIXe extensi

2. Custom Dynami c
all ows users

Route: define the pa

to define extension r a

T Al patterns are prefixed with

T Speci al

character s:

X: Any Di-git from O

Z:. Any Di-§it fro

N:. Any Di-git from 2

"": Wildcard. Match one or mor

LD
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"t Wil dcard. Match zero or mo
Exampgl23495Any digit from 1 to

NotM®ul ti ple patterns can be wused.
comni@ExamplXe: , _  NNXXBIEBXXX

At tempt to use the configured outbourt
DOD is configured.

Call Through Trunk

Prepend

Select the trunk for this outbound r

Al | ows tthoe supseecri fy the number of di g
begi nning of the dialed string befor ¢

Exampl e:

The wusers wil/l di al 9d iasst atnhcee fciarlslts .d
not be sentanmdtogv i nes and the PSTN
stripped before the calll i s placed.

Specify the digits to be prepended b

Failover Trunk

digits wil. be prepended after the di
Fail over trunks can be used to make
route when the primary trunk is busy
and "Failover trunk" i s dleddendedv,i a hteh

may have a secondary trunk to go t hr«

UCM639Xpport up to 10 failover trunks:c

LD

Exampl e:

The user's primary trunk is a Vol P t|

when the Vol P trunk i s nodn alvemi ¢ amfl ie

fail over trunk of the Vol P trunk.
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Al l ows the wuser to specify the numb
begi nning of the dialed string befor ¢

) Exampl e:
Strip
The users awi ltlhedifalr s®d i &it qaintc eo fc ad | Ison
not be sent out via analog |ines and
stripped before the calll i s placed.
Specify the digits to be prepadededuln
Prepend

digits wild/ be prepended after the di
Ti me Condition

Use Main Trunk or Fail over Trunk: Us ¢
configured time conditiomb$e,| ft hteh&amd

its settings wildl be used instead.
Ti me Condi't
Use Specific Trunks: Use specific tr

The Strip and Prepend settings of t

unavailabl e durinng niot § atiil me& econdiutnike
| BOAT OT A "1 AAEI EOO
ThECM6 3&IX] oswesr su t o configure blacklist for outbound rou
numbers or patterns, the outbound callbaeiddnfmniogubedalh

We b @ Bxtension/TrunkA Outbound Routes: Out bound Bl ackl i st.

Users can configure numbers, patterns or select countr)
settings apply to all out bound routes.
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< Outbound Blacklist

The blacklist (based on CalleelD) is used for all outbound routes.

Country Codes: - _ -
_~ North America = North America
B South America h Anguilla 1264
® Europe k| Antigua and Barbuda 1268
[3 Asia and the Middle East h Bahamas 1242
[y Africa k| Ear
B Oceania G Bermuda 1441
i Canzda 1204 1226 1236 249 e
| Blacklist Manage
* Add Blacklist Rule: Add
Blacklist list
T, Import Q
CONTINENT COUNTRY BLACKLIST RULE OPTIONS

Fi gurl Country Codes

Note Users can export out bound route blacklists and
i mport blacklists for outbound routes.

Import

Blacklist File: Chaose Fle to Upload .

Cancel

Fi gurle8 Bl ackl ist | mport/ Export
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SAEAAOI AA 3UTA

The UCM630X all ows users to shnehfemitaue et lte no bteb o uonudn dr oo
We b GAJExtension/TrunkA Outbound RoutesA Schedul ed Sync.

Tab6@& Outbound Routes/ Scheduled Sync

Schedul ed Sy Enabl &chbhdul ed Sync feature

Server Addre:Enter the TFTP server address. For €
Fil e Name Specify the file name
Sync Ti me Enter the sync time (242Br format). \

Sync Frequen Create new sync eviedyr angayi(s)l t{(The3

0). "OIO6pO

Th&CM639Xpports pin group. Once this feature is config
out bound routes. When placing a call on pin protected
pi n nrumbtehi s f eat ur e ¢ anABxtendioo/GrantA @uitbound Routééd, PIN Groups.

Tab6@® Outbound Routes/ PI N Group

Na me Specify the name of the group
Record I n CD Specify whether to enabl e/ di sabl e re
PI'N Number Specify the code that wild.l asked onc
PI' N Name Specify the name of the PIN

Once usermkhenfollowing figure shows to configure
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Create New PIN Group

* Name: GSEMEA

Record in COR: a

| Members
* PIN Number | 1556324 |
# PIN Name: | Emily |

Fi gurlet Create New PIN Group

The foll owiohg sbowsemsmhexample of created PIN Groups an
< PIN Groups
MNAME + RECORD INCDR ~ OPTIONS
v GSEMEA yes B & @
PIN NUMEBER PIN NAME
125478963 Dao
1596324 Emily
1 Totak: 1 G:rc 1

Fi gurles PI N Members

Not e:

I f PIN group is enabled on outbound route | evel, passw
will be disahl ed,ecknltithiedl oipft owwms wi tdwhBrievibegeabheved
GroupsPraindi |l ege Level or PIN Groups and Enable Filter
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| General
# Calling Rule Name: G5test Disable This Route:
*Pamern: 9. Privilege Level:
£
PIN Groups: GSEMEA PIN Groups with Privilege Level :
Password:
Fi gurlés Out bound PI N
I f PI N group CDR i s Nengaboluepd ,i ntfhoer ncaatlilonwiwih IPIbe di spl ay
Code field.
CDR Display Filter v
By default, this page displays the CDR entries from the current month. Use the "Filter” button to specify a time range.
ACCOUN
SIATUS CALL FROM # CALLTO + ACTION TYPE + STARTTIME = CALLTIME = TALKTIME = T CODE RECORDING F”EfNC;PII
- . . Emily/G
y O 5555 99856352 [Tr... DIAL 2019-12-04 10:57:47 0:00:08 0:00:08 SEMEA
» “ 1000 #36 DiAL 2018-12-02 10:12:37 0:00:19 0:00:19
Fi gurle/ CDR Record
-l mporting PI'N Groups from CSV fil es:
User can also import PIN Groups by wuploading CSV files

1. NavatgeExtoens i oA Quibound RoutesA PIN Groupsa n d

< PIN Groups
s
MNAME + RECORDINCDR = OPTIONS
3 GSEMEA yes Z 4 ﬁ:l'
Figuwurle8 | mporting PIN Groups from CSV files
2. Select the CSV file to upload. Incorrect dSullte
error messages suc¢ch as the one bel ow

UCM630X Series

Version 1. 0.
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€ The format or coding of CSV fles is incorrect,

Choose file to upload: i Choose file to upload

Fi gurl® I ncorrect CSV File

3. To ensure a successful i mport, please follow the fc¢
Chpl:lavd ‘ ;u‘r\;LPHA I Alignment I} Number
A B C D
1 |ALPHA
2 pin pin_name
3 1625 testl
4 9497 test2
5 5872 test3
6
7
Figur2dd CSV File For mat
T The -lteofpt ue (A1) is the PIN GrihlupkAhame. I n this
1T Row 2 contains the | abels for the modifiable fi
be changed and wil/l cause an upload error other
T Rows 3+ contdaafni nerde waslbéuuenrsn WA thho 1 @i ng t he PI Ns a
hol ding the PIN names. PI'N values must consi st
T Once the file is successfully uploaded, the ent
< PIN Groups
b GSEMEA yes B &0

LD
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Fi gur2el CSV Fi $ef Sucbbpl oad

Inbound Routes

l nbound routes can beAExemion/unkAgmbouwnd Routdde b G U |

=a

o

o
+
E

to add a new inbound route.

T Click on "Blacklist" to configure blacklist for

1 C|iCEOM edi t the inbound route.

=

T Clioecn®™ to del ete the inbound route.

YT AT OT A 201 A #1171 ZFECOOAOQEIT O
Tabt¥@ I nbound Rule Configuration Parameters
Trunks Sel ect the trunk to configure the
Configure t he name of t hxeamphboul
|l nbound Route I i
"LongDi stance" and et c.
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T Al patterns are prefixed with t
1T Speci al characters:
X Any Di-git from O
Z. Any Di-git from 1
N:. Any Di-git from 2
"": Wildcard. Match one or mor
" Wil dcar d. Matcchha rzaecrtoe rosr i nmoy
Exampgl2395Any digit from 1 to

f The pattern can be €aimpaensdead | cefr [tD
The first part is used to specif
i s used to specifiy tolpd i walaller ilfD
extension with the specific call
pattern ' 2XXX/1234' means the o
can use this rule.

Not e:

T Multiple patterns ean $&eouwlsedbel
Il i ne.

f Users can add comments to the er
keep track of comp/laend *iWedfl @se byn d
each comment respectively

Exampl e:

Pattern Call erl D |

X. 1000

NNXXNXXXxX0Qit |ong di|1001

Af ter creating the inbound route,
Di sable This Rcthe route is disabled, it wi || no
settings will remaineiint UCMai Usweher
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Ri ngback tone

Aut o Record

Bl ock Coll ect

Al elrnf o

Fax Detecti on

(

Fax Destinati ot

Prepend Trunk

Set Call er I D

Call el D Number

)
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Al l ows t he selected extension to us:t
a mobile phone is bound to that ext
to that extensi on.

Chose the custom ring back tone to

I f enabl ed, calls wusing this route
| f enabl ed, col |l ect call s wi ||l be
Not e: Coll ect call s arre-A'sPs @ iSte & d-le b f
ser vciocdee =Backwar d C Alsls & eSte e deliartféo, : P
code=Col |l ect Cal | " .

Configur el nfhe, AWwlkernr UCM receives a
I nfo header field spectbi ebheabAS8!| t.

I f enabl ed, fax signals from the t

Configures the destination of ffaxe:

T Extensi®end the fax to the desi
machine) or a FAX extensi on.

T Fax mai Esend the fax as an emai

extension's email addr ess. | f 1
an associ at ed emai | addr es s, i
address conf iCauided eidtaxt/-8E&88 Se
page.

Not e: pl ease make sure the sending

System Seftmangs Settings

I f enabl ed, the trunk name will be
caller id name.

Manpul ates Caller I D (ClID) name an
identify wh o i s calling. Wh e n en:
mani pul ate the Call el D Number and !

Confi gur e -méhtec tpiart ¢ efrrmr pnalt at ® tmae nu
call ers or to set a fixed Callerl D
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rout e.

1T ${CALLERI DDetuad}t value which in
i ncoming caller (CID). The CID wi

T ${CALLERI D(®8kiimpsnthe first n cha
where n i s a number.

1T ${CALLERI In(Jffakes the |l ast n char
where n i s a number.

1T ${CALLERI D( nuankleiss:m}characters of
from s+1, where nsibBs aanombeacte
${ CALLERID(num):2:7} takes 7 chai
a CI D number).

T n${CALLERI DRrmaup®nfds n to a CI D
number .

Def aul t ${ CAbQERIsD(whaineeh) } me a nmse t dife
i ncoming call emtciht nigs sy np atxt ¢ om ma

A$S{ CALLERI D(maanry } Prepend a char a
Callerl D Name charact®f CABLERILOD(name) } .

Not usi nmapahitegnsyntax means sett.i

Gives uses the ability to configur

enabl ed two field wil/l show all owi r

Enabl e -IRowd le 'nmode Suffix.

Mo d e
Note Gl obal i nbound mode must be e
r ot-leev el i nbound mode
Choose the inbound mode for this r.
Note Toggling the global inbound mo-c
I nbound Mode |l evel I nbound Mode enabled. I f all
the gl obal indoBhB wbHk ¢rigger a
none of the routes wil/l be affect e
Di al "Gl obal Il nbound Mode featur e

|l nbound Mode S } ] )
assigned suffix tomboowogd| modéde rout .

Page | 285
UCM630X Series

Version 1. 0.




l nbound

Di al Tr unk

Privil ege

Al | owed DI

Mul ti pl

Level

D De:

~ GRANDSTREAM

CONNECTING TE WORLD

The BLF subscribed to the inbound
i nbound mode.
Mul ti ple mode all ows user to switcl
by feature codes. Confi gur e b e dll mhhoet
Rout e: Mul §i pllé Mdhdes option i s ena
to switch between di fferent modes/
This option shows up only whenthBy «
users dialing in to the trunk via t
the &CMr unk.
This option shows up only when "By
1T Di sabdnd:y the selected Extensic
all owegle ttohi s rul e, when enabl e
T I nterMma&l | owest |l evel required.
rul e, check this | evel mi ght be
f Locals:er wi t h Local l evel, Nat
allowed to use this rule.
T Nati olhsadr:s with National or I nt
use this rule.
T I nternatlTihenahi ghest |l evel reqg.
i nternati onal | evel are all owed
This opwsompshmly when "By DID" i
destination that can be reached by
The DID destination ar e:

T Extensi on
T Conf erence
T Cal l Queue

T Ring Group

f Paging/lntercom Groups

T I VR

LD
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Voi cemai | Groups
Di al meg Na

Al

Sel ect the default destination for

f Extensi on
T Voi cemai |
T Conference Room
T Cal l Queue
T Ring Group
T Paging/ Il ntercom
T Voi cemai | Group
) DI SA
Default Destint
T I VR
1 External Number
1 By DI D
When "By DID" is wused, theatChnw
the number di al ed, which coul d
queue, ring group, paging/interc:t
configured in "DID destination".
pattern, thewedl|tlo wjd It tbreouwadH .o
1 Di al By Name
T Call back
S Specify the number of digits to st
ri
2 used when "By DID" is selected in '
Specify the digits to be preptemdaet
Prepend ) . i
Those digits wild. be prepended aft.
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Start Ti me

End Ti me

Dat e

We e k

Destinati on

Sel ect the

1
1

start ti me "hour: minute'

Select the end time "hour: miumat e Ul
Sel ect "By Week" or "By Day" and s
nbound rul e.
Sel ect the day in the week to use
Select the destination for the inb
Exensi on
Voi cemai |
Conf erence Room
Cal | Queue
Ri ng Group
Paging/ Il ntercom
Voi cemai | Group
DI SA
I VR
By DI D
When "By DID" is wused, the UCM w
the number di al ed, which coul d

queue,roumg aging/intercom grouf

configured in "DID destination".

pattern, the call wil!]l be all owec

Configure the number of digits 1t

Di al By Name
Exernal Number

Cal l back

LD
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)T AT OT A 21 OOAd O0OADPAT A %gAi Pl A

ucM63a¥w all ows user to prepend digits to an inbound
prepend. With the ability to prepend digitsriemtienbmudnd
routes for the same trunk to route calls to different
1. I'f Trunk provides a DID pattern of 18005251163.
2. 1 St riisp setCMed3IBiXI | strip the first 8 digits.
3. Il Prepdamdts tWwCM6,3@KXI I then prepend a 2 to the strippe:
2163.
4, UCMG6 3WiXI | now forward the incoming call to extension
#Trunks: SIPTrunks -- test
Pattern _18005251163 CallerlD Pattern:
A ]
Disable This Route: d 10 seamless
Alert-info Naone
Fax Detection:
Block Co C Prepend Ti I e
Set CallerlD Info Enzble Route-Level Inbound
Dial Trunk: Allowed DID Destination Extension
Default Mode
+ Default Destination : By DID
Strip: 8
Prepend: 2
Figur22 | nbound Route feature: Prepend
YT AT OT A 21 OOAq - 01 OEPT A -1 AA
I 1 heCM63,0Xt he user can configure inbound route to enat
destinations. The inbound multiple mode can be enabl ed
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#Trunks: SIFTrunks -- test
* Pattern: _18005251163 CallerlD Pattern :
A P
Disable This Route: Allowed to seamless
transfer
Alert-info Nane
Fax Detection:
Block Collect Calls Prepend Trunk Name:
Set CallerD Info: Enable Route-Level Inbound
Mode:
I nbound Multiple Mode: I
[ Default Mode ] [ Maode 1 ]
* Default Destination : | Extension N 1000

Fi gur2e83 | nbounedMwlotuitpel e M

When Multiple Mode is enabled for tihef awnbto ubas tifdade&i o |
ladestination for all rout es. By default, the <call con

destinati on.

SI P endedetvhat have n€Mce8P&Xnedi ah fleature code *62 to
iModEa@and di al feature codzef*adul tt oDeSswiitrcehtiimognc ket ween di
can be easily done without Web GUI |l ogi n.

For eramphe customer service hotline destination has t
dial *62 iModewitbdhthat | VR set as the destination befo

& Set Global Inbound Mode
To customi ze f dlaetfuaruel da oMibedsd Efoqlr i c under

i nboundopRoqued ,e sEhabke I nboundobpul bhphefldModemd eDedaanudl t M
inboundl Maoldees (By default, *61 and *62 respectively).
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Set Global Inbound Mode

Caution: Disabling Inbound Multiple Mode will switch the inbound mode to default mode.

Enable Inbound Multiple

Mode:

Inbound Made: | Default Mode hd
# [nbound Default Mode: 61
# Inbound Mode 1: 62

Fi gur2ed | nboundMwlotuitpel e ModeleBeature Co
YT AT OT A 21 pQROAT21- 0GR

I n WGM63,0Xusers can-Lenwveehd!| d nfboowwtned Mode to switch bet weer
i ndividual i nbound r-bevel mMbeéei aboubmed &KRoabled under I n

*Trunks: SIPTrunks -- test
* Pattern CallerlD Pattern:
P P
Disable This Route: Allowed to seamless
transfer:
Alert-info: Nane
Fax Detection:
Block Collect Calls: Prepend Trunk Name:
Set CallerlD Info: Enable Route-Level Inbound
Mode:
nbound Mode: Default Mode - * Inbound Mode Suffix: 5000
nbound Multiple Mode:

Fi gur2e5 | nboun dRoRwiuea ee | Mo de

Gl obal i nbound mode must be elewdledl mledwnrd Modd.i gAiddintg
must be configured as well

WheRoutevel | nboiusn de nMobdlee d, t hguuBefaa wlatn Demtd MMoadtEioo n
destination for each specific route. By default, the ¢
the default destinati on.
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Users can to@gliembobbhedr onwde by di aldien gf e"aGluobealc oldreb otu nid
Sufoaind the current inbound route can be monitored by s

For exampl e, I nbound Def aut 6dnVo dteh & elant buoruen dc oMoed & ss usfefti |
10103witch the mode of route 1*601.0D®ault Mode, user s

Not Boggling the gl obal i nbound m&de-t wivkl hobeahtbEMddeobd
all routes have the option enabl ed,l It otgrgil g gnegr tah ev agil coeb apl
that none of the routes wildl be affected by the gl obal
yT AT 01T A 21 O0OAd )T AT OTA -TAA ",& -11EOI OET ¢

Users can assign MPKs and VPKs to monitor and toggle t

To do this, please refer to the following steps:

1. Access the UCM web GUI andAmboundBauttse t o Extensi on/ Tt

| |
2. Click — button and enable I nbound Multipl

3. Edit the subscribe number field to the desired BLF

Set Global Inbound Mode

Caution: Disabling Inbound Multiple Mode will switch the inbound mode to default mode.

Enable Inbound Multiple

Mode:

nbound Mode: Default Maode v |
# Inbound Default Mode: | *51 |
# Inbound Mode 1: | “52 |

BLF Subscription Number: | 77 |

Fi gur2e6 Gl obal Il nbound Mode

4, Configure the BLB WPKUe&/PKn &Asplmomnexample, a GXP214
wi || show the I nbound Mode status on its screen on

t hat t he oauwrdr enmoitlecei atlsl 6. Mo d e
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0540 PM <.

Fi gur2e’ | nboun-dDeMamdid t Mode

5, Pressing the key will Modhdamdt h én 3 mdualtoorsh wnioldle ¢ loa n g

OSMO PM 5.

2018-04-30

History

Fi gur2e8 | nb o un-dvoMdd e

YT AT OT A 21 OOAq )i BT OOT%@bPi OO )T AT OT A 21 OOA

Users can now import and export inbound routes to quic
existing configuration. An exported inbound rogtanygonf
manual modi fications.

Inbound Routes

¥, Blacklist {} Set Global Inbound Mode 5] Import [ Export

INBOUND RULE N CALLERID PATTE INBOUNDM  INBOUND M  TIME COND
PATTERN TIME TYPE
AME RN ODE ODE SUFFIX  TION

Figuwur2e9 | mport/ Export I nbound Route

The imported file should b&8 e@mcOGIV nfgor mote amgpow $ienlg f U1
col umns, and each column smhaulldtbé ssepaoammeddby &o0cam

i mported file creation):
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T Disable This Rout e: Yes/ No.

1T Pattern: Al ways prefixed with

T Callerl D Pattern: Al ways prefixed with

T Prepend Trunk Name: Yes/ No.

T Prepend User Defined Name Enable: Yes/ No.

T PrependeUsiered Name: A string.

T Al @rntf o: None, 2RUagr lshdRilng -emterstami Aget ol | owi ng tI
the I nbouned nrfooutld sAl.er t

T All owed to seamless transfer: [ Extension_number ]

T I'nbound Multiple Mode: Yes/ No.

1 Def aulitnaleisotn: By DI D, éEWsensisthoul Yoiememai la Def aul
foll owing the values we have in the I nbound route |

1 Destination: An Extensionénumber, Ring Group EXxten:

1T Default Time Condition.

T Mode 1: ,BExDlkebDsi oéh Us¥oi cdmalilld enter a Defaul't De s
values we have in the mode 1 Default Destination |

T Mode 1 Destination: An Extenséon number, Ring Grougj

T Mode 1 Time Condition.

&' 8 xEOE 4xI -AAEA

Th&CMBOXsupports NWVAX Er evi t h

mul tiple

coldeVd|l ME g®dantadiioan . b

and PCMA/ PCMILCM6B®MXE,| choose T.38 codec over PCMA/ PCMU.
"1 AAET EOO #11 ZECOOAOQEIT O
In the UCM630X, Bl ackli st i's suppootked évablag |t hewbBlua
manage the Blacklist by clicking on "Blacklist"
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T Sel ect the checkbox for "Bl ackl i st Enabl e" to turn
di sabled by defaul t.

T Enter a number iumb'eAdd fBled didAadakdd t Bided tcd itctke | i st. An
be added as a Bl ackiAnhehy MombAkdd bl a4 glpliingt Number fi el

——

T To remove a number from the Bl acklist, s[l,]] @rc tke ltohre n

Cl edhutton to remove alll the numbers on the blackl i st
1 User can also export the inb™ &8 yowtenbl acklist by
Blacklist Cancel Save

The blacklist (by CallerlD) is used for all inbound routes

Elacklist Enable:

| Blacklist Manage

* Add Blacklist Number:

Scope Of Action: Al
Add
Blacklist list
NUMBER NBOUND ROUTE INDEX OPTIONS
Anonymeus All (EA i

Fi gur3dd Bl ackl i st Configuration Parameters

T To add bl acklist nufinmpatrot nupb aoctacdh ,blcalcikcl ki san fil e in c:¢
format is as bel ow.
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Paste o | 5= L . s l==5
- ¥ Farmat Painter B I U — i, -Eh = = -

Clipboard 1 Font I
F8 | 4

A B c D E
1 13238680006 12135958547 12136268547 6262357999
2
3
4
3
Fi gur3el Bl acklist csv File

al so add a number to the Blacklist or remo!

st Add' (default: *40) and " Bl d&ckaltiugte Renda

confi gur ed AcCaldeature¥erbatu@lCbdes.

LD
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FAX SERVER

Th&CM6300 series supports TtBOHOUTgB8 Fax candcbBaxePtss$ hi
format and send it to t HaxddntBiBmgsseedarrEmhae | aadédLalsad . vi
Feat W#IFAXST.38. The | ist of received Fax files wildl be di s
retrieve and del et e.

Configure Fax/T.38

T Click on "Create New FaxpEwt exrdseiwgenxtt.ielnllsni tothnh,e npaonpep eadn d
to send the received Fax to.

T ClickFaxn Setbi cg®afi gure the Fax parameters.

, & . ,
1 C|ICr—'dJKD edi t the Fax extension.

1 CIicm]loo del ete the Fax extensi on.
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Fax Settings

* Enable Error Correction Mode:

= Maximum Transfer Rate: 14400 w
= Minimum Transfer Rate: 2400 ¥
= Max Concurrent Sending Fax: Single -
* Fax Queue Length: B b

User Information in Fax Header:

Fax Header Information:

Default Email Address: Email Template

Send POF Files Only:

Enable Fax Resend:

Max Rezend Attempts: 5

Fax Resend Frequency: 50

Figur3de2 Fax Settings

Tdl®l FAX/ T. 38 Settings

Enable Error Configure to enable Error Correctior

Correction Nytphe gefault setting is "Yes"

Configure the maxi mum transfati omat e
Maxi mum Tr an )
Rat The possible values are 2400, 4800,
at e

The default setting is 14400.

Configure the minimum transfer rat i
Mi ni mum Tran possible values are 2400, 1B0®., TR
setting is 2400.
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Configure the concurrent fax t ha fOndb:

aniMormare supported.
T Only

Max Concurre Under this mode, the UCM6300 all ow

Sendi ng Fax 1 Mor e

Undérn st mode, the UCM6300 supports

the users.

By default, thbsdypyption is set to

Configure the maxi mum | ength of Fax
Fax Queue Le
The default setting is 6.

User I nformalfnaebl ed this this will give users t

Header messages.

Fax Header | Adds fax header into the fax file.
Configure the Email address to send

camnmn be found.

Def aul t EmaiNOte:
The extension's Email address or thi
configured in order to receive Fax
Fax will not be received from Email
Fill in thaead" SMejssage" " content , t ¢

sending the Fax to the users.

The templ ate variabl es ar e:

Templ ate Var
1 ${CALLERI @TMUM}er: | D Number

T ${ CALLERI DOAIMEér :1 D Name

9 ${ RECEI VEEXH&Ndxtension to receive
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1T ${ FAXPAGEISi}beragoefs ppn t he Fax

1T ${VM_DATHE date and ti me when t he

| f enabl ed, fax email s wil/ no | ong
Send PDF Fi l
attached.

Enabl es the fax resend opdemnatwthe mmpt

faxes up to a specified amount of ti
Enabl e Fax R ) ) ;

Resebdtton wil.l appear i n th¥alFAddee

Feat YFagSendingt o al |l ow manual resendi ng

Comgfuir es t he maxi mum attempts number
Max Resend A
Def ault value is set to 5.

Configures the Fax Resend Frequency.
Fax Resend F
Def ault value is set to 50.

Receiving Fax

%PAl DI A #1171 EFECOOAOQEIT1T O1 2AAAEOA &A@ A£O1iI 034.

mh

The foll owiongsidescutctbe how to use the UCM6300 to rece
connected to the UCM6300 FXS port.

1. Connect Fax machine to the UCM6300 FXS port.
2. Connect PSTN Iline to the UCM6300 FXO port.
3. Go t o WAbBxteslbh/Trunkpage.

4, Createediar t he analog trunk for Fax as bel ow.

Fax Det:ecMakoefFaxrBedegtiom AN& .set t o
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Edit Analog Trunk: FAX cancel | TS
~
* FX0 Port: 1 2 * Trunk Name: FAX |
| Advanced Options
SLA Mode:
Enable Polarity Reversal:
Current Disconnect | 200 | * Ring Timeout: | 2000 |
Threshold (ms):
*RX Gain: |0dB v | *TX Gain: |0dB v |
Use CalleriD: Fax Mode: | MNone ~ ||
Caller ID Scheme: | Bellcore/Telcordia w | * FXO Dial Delay (ms): | 4] |
Auto Record: Disable This Trunk:
DAHDI Qut Line | Ascend v | * The Maximum Number Df| 0 |
Selection: Call Lines:
Echo Cancellation Mode: |Defau|t v | Direct Callback:
Fi gur3de8 Confi gure Analog Trunk
5. Go t o UCM6 3 0AExtérsion/TBUDKA Extensionsp a g e .
6. Create or ediaor tlhSexdrtnsi on f
T Anal og St &tlent FXS port to be assigned to the
T Once selected, analog related sefAnhahgg K'etstd chtigiso re.x
Create New Extension
Basic Settings Iedia Features Specific Time Follaw Me Cancel |
= Select Extension Type: ‘ FXS Extension v
Select Add Method Single -
| General
= Extension: ‘ 1005 | Analog Station: ‘ 51 -
CallerlD Number: ‘ | * Privilege ‘ Internal -
Voicemail ‘ Local Voicemail - * Voicemail Password: ‘ 96202350 |
Skip Voicemnail Passwerd Verification: Send Voicernail Email Notification® ‘ Default -
Amach Voicemail to Email: ‘ Default - Keep Voicemail after Emailing: ‘ Defaul -
Disable This Extension: Emergency Calls CID |
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Fi gur3ed Coingur e Extension for Fax Machine: FXS Extensi

Create New Extension

Basic Semings Media Features Specific Time Follow Me Cencel m

| Analog Sertings

Call Waiting: Use ™" as SEND:
* RX Gain: 0d2 B *TX Gain: 0dE B
= MIN R Flash {ms): 200 = MAX RX Flash: 1250
Enable Polarity Reversal: [ -] + Echo Cancellation: oN -
3-way Calling. ] + Send CallerlD After 1 K
* Fax Mode | Fax Gateway B Fax to Email: Yes v

MNone

Fax Detection

Fi gur3des Configure Extension for Fax Machine: Analog Se

7. Go t o WA Bxteswh/TrunkA Inbound Routespa g e .

8 Create an inbound route t o ue ecrtehaet ed xe xatnearl soigo nt rfuonrk . |
4 as the default destination.
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Create New Inbound

# Trunks:

* Pattern:

Disable This Route:

Alert-info:

Fax Detection:

Prepend Trunk Name:

Enable Route-Level

Inbound Mode:

Default Mode

* Default Destination:

Rule Cancel Save

AnalogTrunks - FAX ~ Inbound Route Name:

Caller|D Pattern:

Seamless Transfer

Whitelist:

None v Ringback Tone: None v

Auto Record:

Set CallerID Info:

Inbound Multiple Mode:

Extension - 1008 "Fax Extension” -

Fi gur3de&s Configure I nbound Rule for Fax

Now the Fax configuration is done. When there is an in
it wi || send the Fax to the Fax machine.

BAI DI A #1171 EECHRBAOGEHIT Al O &AQ

The following instructions describeEmasdmpleatouomrf ogut &
1. Connect PSTN |Iline to the UCM6300 FXO port

2. Go to UCMG630MNCaWMe bF &SA)Fax/T.3Bp age. Create a new Fax exten

LD
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Create New Fax Extension

* Extension: 7200

* Mame: Fax

* Email Address: fax@domain.local

Add Ermail Address

Fi gur3er Creat e

Go t o UCMG6 3 0AExMfesion/TRUMKA Analog Trunkspag e .

make sure "Fax Detection" is set to "No".

Goot UCM6 300 AMextensi@iTrunkA Inbound Routes p ag e .

Fax

Extensi on

set the def aul t destination to the Fax extensi
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Create New Inbound Rule Cancel Save
-
* Trunks: AnalogTrunks - FAX v Inbound Route Name:
* Pattern: CallerlD Pattern:
Disable This Route: Seamless Transfer
Whitelist:
Alert-info: None v Ringback Tone: MNone v
Fax Detection: Auto Record:
Prepend Trunk Name: Set CalleriD Info:
Enable Route-Level Inbound Multiple Mode:
Inbound Mode:
Default Mode
* Default Destination: Fax v Fax v
Fi guwur3d8 | nbound Route to Fax Extension
5, Once successfully confriognureexdt,e rtnhael iFacxo mmancgh iFnaex tfo t he
converted to PDF+Tiff file and sent ftaox @dloemnaensénsia
attachment
Noteln order for the file to be sent t omstiloen,emdielasad dnra
that the email settings arEmwel | Seond anigisore.d. Pl ease re
List of Fax Files
MAME DATE SIZE OPTIONS
VFAX-7200-20210125-112246-1611570166.49.pdf  2021-01-25 11:22:46 UTCHI1:00 1.49 KB xin t_l]'
VFAX-7200-202101253-112246-1611570166.49.6ff  2021-01-25 11:22:46 UTC+01:00 5.69 KB in t_l]'
Figur3de® Li st of Fax Files
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FAX Sending

Besi des the suppoes,UCM6EBH0 mapiport Faxal wioa sWaetht ie@Flhi s

feature can be fAValueddded FeallVieedA F&Ble ndiprag e . To s esnedt ufpa xf,o r
analog trunk and outbound r[ANALeOG 9§ RURGRBP ITRRUANKIPUtebdS @adr e
Routl]sections for configuring analog trunk and outbound

Af ter making sure anasl osgetturpu npkr oogpre rMoyl Pa nTdr ulhdkM6i3 00 can r
via the trunk, on Fax Sendanmdgp |poaagde ,t heen tfeirl Teb btikocbae df nauxnmeb
to stahe progreswiofl dendinsglfagred in Wehsh&btddi ngysbnstoa

the same web page.

Fax Sending

* External Fax Number: 0123456739

Fax File: test.pdf |

Send

File Send Progress

Figude Fax SiemdWaly GUI

After that you can see the ongoing sending operation o
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Fax Sending

* External Fax Number: | |

Fax File: | Choose File to Upload ] |

Send

File Send Progress

NAME < DATE = SENDER + EXTERMAL FAX NUMBER + CURRENT PROGRESS + OPTIONS

2021-01-25 11:29:118 UTC+
01:00

test.pdf admin 0123456789 Sending... 5% ]

Fi gurdel Fax Send Progress

Not@enl 8§, AA4, and B4 paper sizes are supported for t
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AUDIO- %%4 ) . '

The UCM630X supports conference room allowing multiple

The conference room configur at i AHQCaHFeataresA BurliodMe e &6 stighdi sun d
page, users <could <create, edi t, Vi ew, invite, manage
conference room status and conference calll recordings

page as wel |l

The UCM admin can create multiple audio conference roo

UCM630x 9gNumbefr publ i c meet] Number of meeting

UCM6301 3 75
UCMG6 302 8 150
UCMG6 304 15 200
UCM6 308 25 300

Meeting room specificationsertnafecexusert. pdCMi suppoi D8
resources. There wil!/l be corresponding judgments and a

1. When the conference resources are full, member s of

conf er enwcaencien ad

2. Close other i nstant conferences or schedul ed conf el
member s of the schedul ed conference can enter the

3.1 f the number of invited members i n t hoed otnhgeo i nnugmbnee
participants, the invitation of members is not all

Conference Room Configurations

T Click on "Add" to add a new conference room.

1 CIic.r'—"d)m) edi t the conference room.
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T Clic ™ o6wmwm del ete the conference room.

Tab?Y2 Conference Room Configuration Parameters

Configure the conference number for
Extensi on
Notdp to 64 characters.

Privil ege Pl ease select the permission | evel f

I f ermablconf erence participant coul d
Enabl e Cal

room menu. The default setting is " Ni
| f enabl ed, the calls in this confer
Record Con . wav format fil e.wiAllll He edirepmgloaye c gar
the conference web page. The def ault
I f there is only one participant i n

Kicking Waiplay at the confi gur etdnhei nptaerrtviacli.p alnft
I nt erval prompt, he wildl be automatically Kkic
160 minutes.

| f enabl ed, the participants wil/ n
conf erence.s dthtei dgefiasul 't No " .

Wai t For Mi Not e:

| f "Qui et Mode" is enabl ed, the voi
announced.

I f enabl ed, users could press 0 to ir
press 1 to invitehethhsrertusemper Mvistsh @u
The default setting is " No".

Al l ow User
Not e:
Conf erence administrator can al ways

option.
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I f enabled, the caller wildl bes awmmen

the caller joins the conference. The
Announce C.

Not e:

"Qui et Mode" and " Announce Call ers"

I f enabl ed, if there are users joini

not iifoincatone wi | | not be played. The
Qui et Mode

Not e:

"Qui et Mode" and " Announce Call ers"

I f enabU&MG 3@&ilel pl ay Hold music when

Pl ay Hol d ; )
conf erence.sdthtei Mdefiasul Tt No" .

Custom Mus Sel ect the music on hold class to be

Hol d class can be setARBXSehdaMe/ObHoEU I
i I f enabl ed, the invitatioea rfaom Wetbh
Skip Aut hel i i i . i
skip the authentication for the invi:/
Conference Settings contains the following options:

Tab7® Conference Settings

Enabl e Talk dete I f enabl edl, démred AtMie widr r espon
starts or ends tal king.

DSP Tal king Thre The time in milliseconds of
established as base I|line sil:/
considered to be tal keirnagl. olpheirs
shoul d not be changed unl ess
understood, the default wvalue

DSP Silence Thre The time in milliseconds of s
has establi shed as baswesédri nies
to be silent. This value affe
be changed unless the i mpact
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the default value is 2500.

Log in to the UCM WE€hBI GUF eM Aullio ®geeng padget o manage t he ¢

room. Users can create, edit, view, invite, manage meet
room status and conference call recording (if recordin
meeti em@gms in the |ist include public meeting rooms and
administrator s, only the "batch kicking people” funct

meeting password and host i@adees. t hlee gmemipe rmewh o nigniits

members have the right to invite.
Audio Meeting
Room Meeting Schedule Contact Group Google Service Settings Meeting Recordings

+ Add £} Meeting Settings il Call tatistics  [EEEEtaZREED]

ROOM ATTENDEE HOST START TIME ACTIVITY OPTIONS

» 6301 0 0 - w8 B D

Figurde Conference

Conference Call Operations

*TET A #1171 EAOAT AA #AIT I
Users could dial the conference rfoompaexwemdi bsa tequyior
password to join the conference as a nor mal user, or

admi ni strator .

YT OEOCA /1 OEAO O0AOOGEAO O1 *TET #11 EAOAT AA

When using the UCM630X conferenneiteomt herheretares two

T I'nvite from Web GUI
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For each conf elCM6c3eWWirbo oBriddli FeaturesA Conference, there i’",' faomr i c

optlbnvite a participant”". Click on it andiéeéertedhehech
"Add". A calll wi || be sent to this number to join it i
+ Participant Extension: | ’ICICI3| |
Require Confirmatio @

:-E ! :E m

Fi gurde3 Conference Invitation from Web GUI

T I'nvite by dialing O or 1 during conference calll

A conference patre¢ei ot pbeant paabhi esavi o the conference by

conference call. Pl ease make sure option "Enable User
O or 1 during the conference calnlumbFfal loofw tthhee pvaoritcye ypc
invite. A call wildl be sent to this number to join it
0O1f O is entered to invite other party, once the invit
to "accepgt™ othe"ri@jvetati on before joining the conferen
11f 1 is entered to invite other party, nNo permissi on

ANote:
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nvite ot her
or , enteonft

mul ti ple administrators.

confememaeageal { heusensecance from Web

1T Manage the conference call from Web

L
I

GUI

ng the conference

og in UCM630X Web GUI dur i
i sted.
CIicJXOW kick a participant from
Cl iocn.f to mute the participant.
. a .
Clic.. o | ock this conference
CIic!*dm invite other users into
. . .
Clic. Jstno Invite meeting rooms or

T Manage t

| f
Pl

he ooadflerfeamar | VR.

parti
dree maden

GUI o

cal l

the conference.

room so that o]

ther U ¢

the conference ro

i nvite con

"Enabl e Call er Menu" is enabl ed, conf erence
ease see options |isted in the table bel ow
TabT4€ Conference Caller I VR Menu
Page | 313
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Conferencet rAdtmamilsVR Menu

1 Mut e/ unmute yourself.
2 Lock/unl ock the conference room.
3 Kick the | ast joined user from the ci
4 Decrease the volume of the conferenc:t
5 Decrease your vol ume.
6 Il ncrease the volume of the conferenc:¢
7 I ncreegour vol ume.
More options.
T 1: Li st al | users currently in the
T 2: Ki ckAdamilninsotnr at or participants f
° T 3: Mut e/ UnrmAud nei rail dt rneothor parti ci pan
1 4: Record thel lconference ca
1 8: Exit the caller menu and return
Conference User | VR Menu
1 Mut e/ unmute yourself.
4 Decrease the volume of the conferenc:i
5 Decrease your vol ume.
6 Il ncrease the volume of the conferenc:
7 |l ncrease your vol ume.
8 Exit the caller menu and return to t|
ZxNote
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When there is partici pamfteriennceher acomfcarfnicgeyr athieor can:

"TTcilA 3A0O0EAA 3AO0EI CcO 30DPDPI OO0

UCM63@X¥w supports Google OAuth 2.0 authenti dJJLCMBEB80O X Tl
conference scheduling systeWtCMENcxen f @A wiceh.s@ ains aecabklke

cal endar to schedule or update conference.

Google Service Settings c aACallbFeatufeAlConderenceAdGoogle Bervice GU |
Set t AGapgle Service Settings.

QAuth2.0 Authentication

# CAuth20 Client 1D

w CAuth2.0 Client Secret:

Fi gurded Googl e Ser AiOAWEh2S8 Authtentioagon

I f you already have OGSobbhPReODpwmwee]be ppeargsee,t pupe acsre use Yyo
cr edenfOAalt hf2ar0 o0& h DAt h2D 0 Clhimnt heSealb e@v eUdM6g3uldrae afcocre stsh

Googl e Service

I f you do not have OAuth2.0 project set up yet, please

credenti al s:

1. Go to Google Devebopketrsopagke. deésg tCaroepaetres .ag dNoegMd eP.rog m ¢

Devel opers page.
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2. Enabl e

3.

Cl

GRANDSTREAM

CONNECTING

New Project

Project name

OAuthTest

Your project ID will be animated-surfer-112001 Edit

Show advanced options...

Please email me updates regarding feature announcements, performance
suggestions, feedback surveys and special offers.
® Yes No

1 agree that my use of any services and related APIs is subject to my
compliance with the applicable Terms of Service.

(-1 | Cancel

Fi gulrdes Go o gl e A RSewrProjedt e

Cal endar APl from API Library.

itkedendn atltlee | eft drop down menu to

T E

create

G m;;[(‘ OAuthTest ~

Home APl Library  Enabled APIs (8)
Permissions

Some APls are enabled automatically. You can disable them if you're not using

APls & auth their services.
APls
APl ~
BigQuery API
Push
us Calendar API
Monitoring

Cloud Debugger API

Source Code Debuglet Controller API

Deploy & Manage Google Cloud Logging API

Compute Google Cloud SQL

Metworking Google Cloud Storage

Storage Google Cloud Storage JSON API
Big Data

Fi gurdes Googl eA GreateNeve Gedential

LD
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4, Use the newly createdDAowigha. @ @At BRPDOoCRi. Ehti Becr

5, Cl ilB&kt Aut hent otcoatoibotnaiGodaecut henti catvbnecode from Goo

Google Calendar Authorization

1.Click "Get Authorization Code”, Get Authonzation Code

2 | 2Enter the Google account and password (Mote: please make sure the account on autharization page is correct, if you have logged in other account, ple

log out then log in again).
|3 ) 3.Click "Accept” on authorization page.

| 4 | 4.Copy the string to the Autharization Cade input box, click the "autherize” button.

* Authorization Code: | |

Fi gulrder Googl eAOSAuth?.0login
6. NowWCM630X connected with Google Service.

You can also configure the Status update, which aut omaf
ti me Nomgermrmeans disabl e.

- A A OS&chegule

Log in to the UCMCalklb BdAudiomiesting A Meeting Schedulepage, and you
manage the reservation management of the meeting room.

reseirovnatr ecor ds. The following is a set meeting room |
reservations. Once the conference room is reserved, all
ti me, and extensi owedwitlol emd elron dier closmfalrlence room. At

send invitations to the extensions that have been sel ec
users to enter the meetingedtd mé eatuitreg i 9 advamiced, | énttd
(members joining the meeting in advance occupy gl obal m
meeting starts); otherwise, you catej thieh dt hen maetainrteg . diAl
ends, the reservation record is transferred to the hist

ended and expired meetings.
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cocrfroeragnoen.room r e

Create New Meeting 5c

Schedule Options

1670

2021-0402

50 Destrigtion

-anes m

Fi gurde8 Schedul e

Tabt® Schedul ed

meeting Interface

Meeting parameters

Schedul e Options

) Configure the name of the schedul ed
Meeti ng Sub
chraact ers are also supported. such act
Meeti ng Roo Select a conference room for this sc
Password Configure the conference | ogin passw
Ti me Zone Select the conference tome zone.
Configure the Host Password.
Host Passwo
Nodg:lt i s randomly generated when fir:
I f enabl ed, conference participants
Wait For MocConference.
Notlef Qui et Mode is enabl ed, itlhle wat ¢
Page | 318
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Host Configure Host.

_ Set the beginning date and durati on
Schedul e Ti _ ) ) _
aware to avoid time conflicts in the

Meeting Dur The maxi mum all owed meetisreg duwr 8t ihom
DescriptionThe description of scheduled confere
Repeat Choose when to repeat a scheduled co

Emai | remi nders wi || be sent out x m
range-14405 b6 def dul t val ue. 0O indi

Emai l Remin'eminders for the meeting.
Not e: Af t er editing the time of a s
cancel ation email wil/ now be sent o
Il nvitees Local axst,erseimot e extensi ons, and spe

Sel ect this option to sync schedul ed
Enabl e Goog
Not @oogl e Service Setting OAut HJX. MpB 3t

Pl ease ref ¢dootgol es exetrivoince Setti ngs St

Cal endar

Remote Meet Invite a remote conference.

Meeting Room Options

I f this option is enabled, conferenc
Enabl e Cal l i
room megnwpressing the * key.

| f this option is enabl ed, conferen:
Record Conf ;
recorded file €anfbepo@g@nd from

I f this option is enabled, thieninogi 6]
the conference will not be played.

Qui et Mode Not e:

Opt ifpuni et oMol eofAnin@mu nc e&&c €ahberbe enab
ti me.
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If this option is enabled, the wuser

T Pr e 9 6&tdo invite others tathoiimyv@l
per mi ssi on

T Pre&s® invite witéhomdr minysitermd par
Al Il ow User o _

T Pre&23® cr eatceonad emuelntcie room to an

1T Pre&3® dr op al kcocnurerreenmntc emurlotoims .

Not e:

Conf erence Adminicesweadatbo asceas$tswaybi a

| f t his opti on i s enabl ed, when a
parti&impmameé will be announced to al/l

Announce Ca Not e:
Opt ifouni et odMod eof\nin@mu nc eoc €Eafb&ee enabl ed

ti me.

I f this optUGNM6383@XIlelnapl @&y, Hol d Musi c

Pl ay Hol d N ; ) ]
participant in the conference r oom,

Custom Musi
Hol d

Custom Music On Hol d.

I f this option is enabled, the invit:
not require authentication.

Skip Awit daen
Not e:

Pl ease be aware of the potenti al sec

Once the Meeting Scheddleed icsoncfoenrfeingcuer end ,l Iscbheeddi spl ayec
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Audio Meeting
Room Meeting Schedule Contact Group Google Service Settings Meeting Recordings
Pending Meeting Meeting History
8 Schedule Meeting
MEETING SUBJECT MEETING ROOM STARTTIME MEETING DURATION REPEAT OPTIONS
GETest 8301 admin Today 11:11 Eo/GMT-1 00:15:00 Mo Repeat OE O

Fi gurded Meetings Schedul e

T Click tc}

~_thbutwvtiew t he conference details in the Meet

Hi story include actwal participant informat

Meeting Details

nber 6301
Dject meeting
Start Time 2021-04-05 09:30
End Time 2021-04-05 09:45
Time Zone Etc/GMT-1

The session has expired

r No
No Repeat
mitees Arendee
STATUS FIRSTNAME PHOMNE NUMEBER EMAIL LEAVE A MESSAGE
Require Confirmation Amore 100
Require Confirmation John doe 1000
Require Confirmation 1002 yi@grandstream.com
Require Confirmation Calvin 1004
Require Confirmation 1008 ie@grandstream.com

Fi gur5e0 Meeting detail s

1 CIicE§0@ edit the Meeting Schedul e.

1 ClicDUoo delete the Meeting Schedul e.
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At t he
comnrfeenc e .

schedul edUCM6n3f@eXlencsee ntdi MmeNVI TE to the extension

Once the conference starRendiing wwd d thibregiadsrsgpt agedasndes
bel ow.

Audio Meeting

Room Meeting Schedule Contact Group (Googie Service Settings Meeting Recordings

Pending Meeting

Meeting History

B Schedule Meeting

MEETING SUBJECT MEETING ROOM MEETING OWNER START TIME MEETING DURATION REPEAT OBTIONS
meeting 6301 admin Today 10:50 Africa/Algiers 00:15:00 Mo Repeat @
Fi gur5el Meeting scheduled ongoing
Once the conference is finisheddet hdi sboheckeblcmesiil hghb
Audio Meeting
Room Meeting Schedule Contact Group Google Service Settings Meeting Recordings

Pending Meeting

MEETING SUBJECT

Meeting History

MEETING ROC

MEETING OWNER

admin

STARTTIME

2021-04-0210:50

MEETING DURATION REPEAT OPTIONS

00:15:00

meeting 6301 Mo Repeat OB &0

Fi gur5&2 Conferenc€odmphedwlde

T Click tkr_étboutdtocmmload the Meeting Report of the meeti

e

., .
T Click thlvut)uttesuchedule the Meeting.
I n addition, oncédet g stmeent iwid lemsdesnd ta meeting report
where he/ she can view the meeting, participant infor ma
NotRl:ease make sure that out bounedmotoeu teex tiesn spiroorpse rtloy jcooit
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Contact Group

The UCM630X all ows users to define a group of contacts
extension calls the conference room, t het HJCM omitldctmadkre

join the conference.

Conference
Conference Conference Schedule Contact Group Google Service Settings Conference Recordings
+ Add
MNAME MEMEERS OPTIONS
i§ test 1002 1003 1005 EA |
Fi gur5e3 Contact Group
- A A OBdcapdings

The UCM630X all ows users to record the conferAg@Gale cal
Feat ArAausd Me et A Mgeting mResor di

To record the Meeting call, when the conference room i s
room configuration dial og. Save the setting and apply

be automatidailhy. wacwofrdemat .

The recording files wild.l be listed ¢ dmevnd w aaln d éh ea v @iclc

clicU tom delete the recording. Users coul dall ad ed &l
Recordi agg Hiell s e mul tiple recor dibDed eftfiel es a¢l eatciend vyt |

fil es.
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Audio Meeting

Room Meeting Schedule Contact Group Google Service Settings Meeting Recordings
MAME # ROCM % DATE + SIZE # COTIONS
conforidge-6301-1617358343 . wav 8301 2021-04-02 11:12:23 UTC+07:00 1.1 MB o m

1 Towk1 | 10/ page~ | Gow | 1

Fi gur5e4 Conference Recordings

Conference Call Statistics

Conference reports wildl now bd8hgesreratpoedtasf tan beeryxpo
for offline viewing. The conference report page can be

main Conference page.

+ Add £} Meeting Settings il Call Statistics | SEEGRETN - |

ROOM ATTEMDEE HOST START TIME ACTIVITY CPTIONS
> 6301 0 0 - [ (i}
USER CALLERID CALLER NAME CHANNEL NAME ACTIVITY OPTIONS

Fi gur5é6 Conference Call Statistics

YERE ¥

v 6301 01811 R L
g o 1001 Received [ Answere |
1] Sales lovitaticn 04
o —ru RN 1
Conference invaanon 100. tannatice =
Coaderence invitation 1008 lovtaticn | Factod |

Fi gurs5es Conference Report on Web
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A A | B , C D E F | G

1 [Room lStart Time Duration Time

2 | 6301 11/7/2019 16:12 0:01:16

3 |Contact Number Name Way Status  Contact Group Name

4 | 1002 Conference invitatio INVITE FAILURE Sales C
3 1005 Conference invitatio INVITE FAILURE Sales

6 1004 Conference invitatio INVITE FAILURE Sales

7 1003 Conference invitatio INVITE FAILURE Sales

8 1001 1001 CALLIN ANSWER

Fi gur5es Conf erence

Report on CSV

LD

UCM630X Series
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1.0.
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With the UGMsydy «carat e, sc hewiudeemn f ma reemge, cadiadsdj,todafpr om
| aptop cwlGipuVYiedeo confWebBRTCngewoabmwsol oaglyl atnhh e & gplahmatviec i tpo

downl oad and inssalftwangl ddn¥i daal Conf erencing must
admini strator for the concerned extensions. The video
G UA Call FeaturesA Video Meeti n.g I n t his page, users could enabl e, s¢
manage, del ete conference rooms, and edit the Conferen

Bel ow arevideoUE€dMnf erence specifications supp

UCM630x ¢gNumber ofmeei deag ro

UCM6301 4 75
UCMG6 30 2 6 150
UCM6 304 8 200
UCM6 308 10 300

Meeting room specifications affect wuser part
resources. There wilmendhes aardr eadg arrsd imegrtjsud n

1. When the conference resources are full,

conference in advance.

orted for

i cipation

the foll ow

member s of

2. When the conference resources are full ,tpointngaal

transferred to a conference.

3. When the conference resources are full, when t he |

join the conference.

)
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4. When the conference resources are fudilni nuhetnha nc a mf
is prohibited.

5, Cl ose ot her i nstant conferences or schedul ed conf el

member s of the scheduled conference can enter the

6. | f the number of invited member @xceedshet pengmaxigm
participants in the conference, the members are noi
7. Turn on flow control for video and presentation in

T A video conference room only supports up to 4 vide:q

T The administrator can set the number umbevi ddowvitdeo
take up more system resources and affect the over a
according to your needs.

T During a conference, when the system detects that
it winldl trhemiconf erence members that the subsequent
end the conference in advance.

T The wuse of the video conference room wil/| take wup
probl ems when used.

1T Specificat mberofoft members in the shared meeting r
room and the video conference r oom. Take UCM6308 a
meeting room members is 300 in total

20 i
T Click on "Add" to add a new conference room.

1 CIicI«.Ebn edi t the conference room.

T Clic“ po del ete the conference room.
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Tab7e Video Conference room Configuration Parameter s

Configure the conference number f«
Extensi on
Notlept o 64 characters.

Privil ege Pl ease select the permission | evel

I f enabl ed, participants can invi
Al'l ow User | nvi
I't i s Enabl NMNdt Bhye deofsaulctan al ways

Conf ea eSect ti ngs contains the following options:
Tab7T® Conference Settings

Enabl e Tal k dei |l f enabl ed, t he AMI wi || send t he
ends talking. eByabdefdaul t it

DSP Tal king ThiThe time in milliseconds of sound
base |ine silence for a user befo
value affects several operations
i mpact on call mutadcod,)y timke fdiefl yulutr

DSP Silence Th The time in milliseconds of sound
base |Iine silence before a user i s
several operations andinsrkrewsl d hro ti
quality is fully understood, the ¢

Max Number of Set the maxi mum number of video f

Support the selection of t he numb

paties.

Audi o Codec Pr Configures the preferred codecs fo

participants who joined via |ink.

Packet Loss Re Packet Loss Retransmi ssi on conf i
(conference wpahboiutci preengtisst er ed ext

conference via |ink)
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Jitter Buffer
- A A O&cheglule
Conf erence
SchedUbkers can
T Clic#datno add
T Click on the

Schedul e

w GRANDSTREAM

CONNECTING TE WORLD

Sel ect jitter buffer met hod f or 1
participants who joined via |ink.
Di sablieter buffer wild.l not be usec
Fi xddtter bufxfear swizteh (& qfual t o t he
Adaptdiveter buffer with an adapti v
of "Max Jitter Buffer").

Net EQynami c jitter buffer via NetE

creat e, edi
a new Meet.
schedul ed M

Tab?@ Video

Conference

t ’

ng
eeti

and
Schedul e.

Vi ew,

ng to

edi t

Schedul e

CaMWe b e GAJ Rall rFdatunesAdveleo Mbeting A Meeting

del et e a

or del et e

Par ameters

Schedul e Options

) ) Configure the name of the schedad
Meeti ng Subj ect
all owed.
) Whet her to select a public meetin
Meeti ng Room )
me entgis room can be selected.
Password Configure Meeting | ogin password.
Ti me Set the beginning date and durati
aware to avoid time conflicts in
Ti me Zone Configure the time zone
Confriegut he c®nhestence
Host ;
Not e: UCM extension and remote ex
Host password Configure the Host Password.
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Not &t i s randomly generated whe
Schedul e.

Repeat Choose when to repeat a schedul ed
Emai | remi nders wil |l be sent out
conference. Vh44d. r@ahgies itshéd def a
to send out email remi nders for t
Emai | Remi nder

Note: After editi egutrhenttiemefofa a

a cancelation emai l wi | | now be

emai |
Al'l ow User I nvilf enabled, participants can i nvi
Cal | Participatrlf enabled, invitedepanrntil eidp avinte

) Sel ect the participants to invite

I nvitees i

numbers or email addresses.
Description Set a description of schedul ed co

Once creetatterdee schedul eduCiveoB@&Xt encentdi mMNVI TE to the ext
selected for conf erence.

Video Meeting
Room Meeting Schedule
Pending Meeting |~ Meeting History
%, Call Features
MEETING SUBJECT MEETING ROOM MEETING OWNER START TIME MEETING DURATION REPEAT OPTIONS
test 80108091 admin Today 12:00 Etc/GMT-1 00:30:00 No Repeat 5 ]

Fi gur5e8 Vi deo Meeting Schedul e

Once the conference starRendiing wwd d thibreg aldsrsgat a g eadyasschd e s

bel ow.
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Video Meeting
Room Meeting Schedule
Pending Meeting Meeting History
MEETING SUBJECT MEETING ROOM MEETING OWNER START TIME MEETING DURATION REPEAT OPTIONS
test 80108091 admin Today 11:15 Erc/GMT-1 00:30:00 Mo Repeat (]
Fi gur5e9 Vi deo Meet i ©Oggbcmgdul ed
Once the conference is finished, the conderkakewwi l
Unstarted Meeting Historical Meeting
CeiREis e AlHEr CONFERENCE ROOM e START TIME MEETING DURATION REPEAT OPTIONS
test 6301 lili 2021-01-20 15:50 00:15:00 No Repeat (O = |
1 Towzl:1 | 10/ pagev
Fi gur6ed Vi deo Confere@GampesStcchcedul ed
I n addition, once the meeting ends, the system wil!/
where he/ she can view the meeting, participant info
Not es:
T Video Meetiempuetammeebsi ve and may cause performance
T To ensur e best experience, please use Googl e

1 CIicletbhueton to choose to delete the most detecet t me e

recurr.i

ng

meet i

ng.
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IVR

Configure IVR

I VR configurations can be accehAGabEeaturesd B/R.

edi t |, Vi ew, and del ete an | VR.

T Click on "Add" to add a new | VR.
1 ClicZ tom edit t hrattiVRnconfi gu

T Clic,ﬁtom del ete the | VR.

t Uhsee rUsC Me603u0l Xd W

UCM630X Series

Version 1. 0.
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Create Mew IVR
Basic Settings Key Pressing Events
MName: GSrest
Extension: Fo00
Dial Trunk
Auto Record:
Dial Other A Extenzion Video Conference Call Queus
Ring Group Paging/Intercom Groups 'sicemail Groups Fax Extenzion
Dial By Mame
* IVR Black/Whitelist: Dizable
Replace Dizplay Mame:
Return to IVR Menu
Alert-infio Mone
Promp welcome | &% Upload Audio File
Add prompe )
Digit Timeout (s 3
Responss Timeou 10
Response Timeout Prompt: ner-create-timeout | &% Upload Audio File |
* Invalid Input Prompt: invalid | &% Upload Audic File |
* Responsz Timeout Prompt Repeats: 3
* Invalid Input Prompt Repeats 3
Language: Default
Fi guréel Cr eate New | VR
Tabte | VR Configuration Parameters
Basic Settings
Na me Configure the name of tharé¢ VRLI| dweder
Extension Enter the extension number for users
] I f enabl ed, alll callers to the | VR ca
Di al Trunl )
for the users to use the trunk first
Page | 333
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Per mi ssi o

«w~ ODRANDSTREAM
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I f enableds ¢&RI switd @bt omati cally be
Assign permission | evel for outbound

per mi ssions are "Internal", "Local ",

|l evel to the highest | evel

The adudft setting is "Internal". I f th
into theUCM®R3 WKIhle compared the | VR's
out bound route's privilege | evel

| f the I VR'"s permission | evedutibsoumidc
privilege | evel, the call wil/l be al
This controls the destination that C
i nbound route. The avail able destinat
T Extensi on
T Conference
Cal |l eQueu
Di al Ot he 4 Q
Extension: Y Ring Group
T Paging/lntercom Groups
T Voi cemai | Groups
T Di al by Name
T Al
I VR | f enabl ed only numbers inside of th
Bl ack/ Whi called from | VR.
I nt ernal i . . .
~ Contain number s, ®Vihi het i et . Bl ackl i st
Bl ack/ Whi
This feature can be used only when TC
External ; )
- nhumbers all owed or denied calling fro
Bl ack/ Whi
Number 1, numbér 2, number 3
Repl ace D )
| fabkbhed, the UCM will replace the cal
Na me
Page |334
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Return to
Me nu

Al er t | nf

ompt

Ti mi

Re
Ti

sponse

me o ut

Re
Ti

sponse

me out P

Il nval i d |

Pr ompt

Re
Ti
Re

sponse
ut P

peat s

me o

val i d |
Re |

I n

Pr ompt

Language

~ CRANDSTREAM

CONNECTING TE WORLD

I f enabled and if a call to an extens
menu.

When present in an | NVMhT& hegdpetiffiil
alternative ring tone to the UAS.
Select an audio file to play as the
to add additi onal audi & PBX iSetengsAuVbidee

Pr o mfpQustom Prompt.

Conf
need

ti me

Af er
wi t h
ti me

Set e

Sel e

Conf
Wh e n
The

Conf
Wh e n
The

Sel e
"Def

S etti nAgdvsice PromptA Language Settings.

i gur eut hdet i waen di git entries. Af
s to enter the next digit within
o0 WtCM6t3WeXl | consi der the entries c
pl aying the prloOM6t3seXild twhae tI1 M R,r
in the timeout (in seconds) . I f r
out prompt will be played. The de
the prompt message to be played

ct the prompt message to be pl aye
igure the number of times toosreet
the | oop ends, it owi || go to the
def ault setting is 3.

igure the number of times to rep:
the |ltoowilelndgoe to the invalid de
default setting is 3.

ct the voice prompt |l anguage to

aul t" which is the selected WPEBXc

The dropdown |

current available voice UEM6RPXTd aad
| anguages in the |Iist, please downl oa
Prompt List" u A RBX r SettiWe # VoiceUPromptA Language
Settings

LD
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Key Pressing Events

Sel ect the event for-9eath Kieme putesama
options ar e:

f Extensi on

Press O f Voicemail
Press 1 1 Conference Rooms
Press 2 T Voicemail Group
Press 3 T I'VR
Press 4 T Ring Group
Press 5 T Queues
Press 6 1T Page Group
Press 7 T Custom Prompt
Press 8 T Hangup
Press 9 T DISA
Press * T Dial Dby Name

1 External Number

T Call back

) Wh e n exceeding the number of define
Ti meout ) . )
configured meeunt. whfennaot confi gured,

l nval i d Configure the destination when the | n
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Edit IVR: OfficeOpen
Basic Settings Key Pressing Events

Press 0: Extension v 2000 ~
Press 1: IVR v Sales ~
Press 2: IVR v
Press 3: Select an Op...v

Press 4: Select an Op...v

Press 5: Select an Op...wv

Press b: Select an Op...wv

Press 7: Select an Op...wv

Press &: Select an Op...wv

Press 9: Select an Op...wv

Press *: Select an Op...wv

Timeout: Custom Pro... w goodbye ~
Invalid: Custom Pro... v goodbye v

Fi gur6e2 Key Pressing Events

Black/White List in IVR

I n some scenarios, the [|rPePsBtXr iacddtmitnh estaxatteonrs ineresd st ot ¢
For exampl e, the company CEO and directors prefer onl
speci al extensions are used on I P surveill amcad emad |Eoi
Il VR for privacy reason. UCM has now added bl acklist an
Notep to 500 extensions are all owed on the back/ whitel
To wuse this feature, |l og i n CACVM WeNdAM RS Creae/Bdit dVR: IRV i g a't

Bl ack/ Whi teli st

T I f t he usgBelracskelieseginsE naadbd = extension in the |ist, t h

all owed to be reached via | VR.
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T I f the uéhhri tsedliedainsE nadd s ext ensy otnha nexthendiiocrs

LD

UCM630X Series

Version 1. 0.

all owed to be reached via | VR,
Create New IVR
Basic 5ettings Key Pressing Events
*Mame: | |
* Extension: | F000 |
Dial Trunk: ﬂ
* Permission: | Internal bl
Dizl Other Extensions: All u Extension Conference Video Conference
Call Queue Ring Group Paging/Intercom Groups
Voicemail Groups Fax Extension Dial By Mame
* VR Black/Whitelist: | Blacklist Enable -
Internal Black/Whitelist: 28 items Available 2 items Selected
| qf | qj
1000 - 1001
1003 1002
1004
1005
1006
-
External Blacklist"Whitelist: 0625314578
s
Fi gur6ee3 Bl ack/ Whitelist
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Create Custom Prompt

To record new | VR prompt or wupl oad Alp/IRo gpd oArpdea xat oFtildeet tn
Vel m® Pr donpptti on and the users wild.l be redirected to Cu

G UA PBX SettingsA Voice PromptA Custom Promptpage directl y.

Alert-info: Mane ‘v‘

¥ Prompt: welcome v &\ Upload Audio File

Add Prompt {:

Figureed Click on Prompt to Create | VR Prompt

Once the IfVIRI erioanpgucces §§CWMbB,Y Xiatd dweidl It obea heedded i nto tF

users to select in different Il VR scenari os.
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LANGUAGE SETTINGS FOR VOICE PROMPT

The UCM630X supports multiple | anguages CiunrWabl @UI taer
| anguages supported i Bnglisskem( Yniitced pStoanpes) , Arabi c,
(United Kingdom), Fr ermHetlh,r d @ garl maam,, Qrodeakskhuy,ssPBmgongsebse
Cat alSsasmdi sh and Tur ki sh.

Enlgi sh (United States) and Chinese voice prompts are b
provided by Grandstream can be downl oaded and install e

users could customi ze, trhaedkaevnt veomh ceen p rwopripdasd t o t he

Language settings for voice pr ompt APBXn SettingsA Vaicec e s s e
P r o mfpLnguage Settings.

Download and Install Voice Prompt Package

To downl oad and instal/l Voimrmegu pg osdfiMeg@BridVek a &1 | nAdd € k e «
Voi ce PromphutPtacrk.age
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UCMB302

Voice Prompt

Language Settings Custom Prompt User Name Prompt
4 Add Voice Prompt Package 2, Upload
£+ PBXSettings Voice Prompt Package List
LANGUAGE OPTIONS

@ English:en

I zh

Voice Prompt

Fi gur6es Language Settings for Voice Prompt

A new dialog window of voice prompt package | isteswi ||

version available V.S. current installed version), pac

WVOICE PROMPT PACKAGE LIST WERSION (REMOTE / LOCAL) SIZE OPTIONS
British English 1.9/- 42M oy
Deutsch 1.8/- 42M oby
English 1.11/1.8 6.0M @
Espaiial 110/ 4.4m o
Espafiol(Catala) 1.8/- 3.1M ok
Espariol(Espafio) 1.8/ 4.2M oy
EAAVIKd 1.8/- 4.4M oby
Francais 1.8/- 41M oy
talianc 1.8/- 4.0M ok
- _________________________________________________________________________________|

Fi gurées Voi ce Prompt Package List
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Cliclilt)n downl oad theudMemnBgu@be tastkelaat i omat wiclall | y st a

downl oading is finished.

Voice Prompt

Language Settings Custom Prompt User Name Prompt

+ Add Voice Prompt Package 1, Upload

Voice Prompt Package List

LANGUAGE OPTIONS
English :en
R zh

@ British English : en_GB Q

Fi gur6er New Voice Prompt Language Added
A new | anguage option wil!/ be di splayed after successHf
UCM639¥sem voice prompt UOUECM@ROXte it from the

Customize Specific Prompt

On tUCeM63,0Xi f the user needs to replace some specific c

speci fic cust omi ze dARBKXBS8ettingsA Yoice PromppeAbanGuade Set t iamgls cl i ¢ k
AUpl cdadhst ead of the entire | anguage pack.
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Upload Voice Prompt Package

Choose File to Upload

Fi gurée8 Upl oad Single Voice Prompt for Entire Language
Username Prompt Customization
There are two ways to customize/set new username promp
5D1 1 ABROTsA A 0011 PO &ET A £OIT T 7AA ' 5)
1. First, User s srheoaud rdd ehca vfei lae prreespecting the foll owin
T PCM encoded / 16 bits / 8000Hz mono.
T I'n .tar/ .tar.gz/.tgz format

T File size under 30 M.

T Fil ename must be set as the erxd emax .onFoaru mdxeampli €,

file name 1000. wav wi ll be used for extension 10C¢C

2. Go under ®RBK G&tA Vbgse PAdMmptrname Bndmpt dJpk oead
button.

3. Select the recorded file to upload it and press Sa\

1 Clcknto record again the username prompt.

T Click on to play recorded username prompt.
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T Select user name pﬁatmcptd;elamtdepspeescsific file or selec
t he bdret é.ne
2AAT OA 50A01T Ai A OEA 61 EAAT AEl -ATO
Thecsead option to record username is using voicemail m
T Dial *98 to access the voicemail

1T After entering the desired exfi6étnos ieomnt earn dt hveo i rceecnoari d i

t héBtoo record a name.

Anot heroowepi s that each user can record their own name

T The user dials *97 to access his/ her voicemail

T After entering the voicemafiiGtctopasswor dhet hecosié@dobngar

to record his name.
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VOICEMNAIL

Configure Voicemail

| f t he
and

voi cemai | i s

managed urAdallrFeatMeebA VBitkemail.

enabl ed f

or

UCM6 30X

GRANDSTREAM

CONNECTING T E WORLD

extensions,

* Max Greeting Time (5): &0

Dial "0 for Qperator:

Cperator Type:

Operator Extension:

e Messages Per Folder: | 30

g hMessage Time: | 15 minutes

Min Effective Message Time: | Jseconds

Announce Message Caller-ID:
Announce Message Duration:

Play Ervelope: a
Play Most Recent First:

Allow User Review:

Voicemall Remote Access:

Forward Voicemail to Peered

UCMSs:

Woicemail Password - |

Format: | GSM

Fi gur6ee® Voi cemai |

Settings

UCMG630X Seri

Ver si on

1.

es

0.

Page | 345

t

h



«w~ ODRANDSTREAM

CONNECTING TE WORLD

Tab8@ Voicemail Settings

) Configure the maxi mum number of sec

Max Greeting . .

default setting is 60 seconds.
L If enabled, the caller can proens sandd
Di @lFor Oper ¢ - )

to the conf iGy ue xetde mspieam.t or
Operator Typ Configure the operator type; either

Sel ect the operator extensi on, whi ¢
Operator Ext ) ) ) ) )

voi cemai bnapphiecaper ator extension
Max Messages Configure the maxi mum number &odi aremss
Fol der valid range 10 to 1000. The def aul't

Sel ect the maxi mumodcreantaii d n mefs staly e .

be recorded if the duration exceeds

is 15 minutes. The avail able option:

T 1 minute

T 2 minutes
Max Message

T 5 minutes

T 15 minutes

T 30 minutes

T Unlimited

C o myfuir e t he mi ni mum durati on (in S

Messages wil/l be automatically del e

Message Time. The default setting i ¢
Min Effectiv g No mini mum
Ti me

f 1 second

T 2 seconds

T 3 seconds
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1T 4 seconds
T 5 seconds
Not®&il ence and noi duration are nc
Announce Mes I f enabled, the cal er I D of the usce
Cald &r at the beginning of the voingemai I" Nmi
Announce Mes | f enabl ed, the message duration wi
Durati on voi cemai |l message. The default setti
I f enabl ed, a brief introducti on (crh
Pl ay Envel op message wi |l be played when accessce
def ault setting is "Yes".
Pl ay Most Re I f enabled, it wil pl ay the most r
Al l ow User R If enabl ed, users an r evliVeRv btehfeo rnee
I f enabl ed, external call ers routed
the UCM with 2 options:
T Press 1 to |l eave a message.
To | eave a message for the exten
Voi cemai | Re ) )
T Press 2 t o accneasnsa gveomecnemasiylst e m.
Access
This wildl all ow caller t o acce
extension number and its VM pass
Not Bhi s option applies to inbound ce¢
The def auli sa&@ltéeédg i s
Forward Voic Enables the forwarding of voicemail
Peered UCMs tpo gefauli sabltedg is
. . Configures the default voicemail pa:
Voi cemail Pa
i s reset.
For mat War ni ng: WAV sfiigina s itcaakneg |yp mor e st or
Not e Resetting an extension will reset Voicemail
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Emailing values to default. Previous custom voicemail
Access Voicemail
I f the voicemail is enabled for UCM630X extensions, th
*97) to access tvlhhaeicremettendihenusers will be prompted t
can entem dihgi phofmnerokeypad to navigate in the I VR menu
Ot herwise the user can dial the voicemail access code
password in order to acc@&sswoitoemébialt. speci fic extension
Tab8® Voicemail | VR Menu
Mai n Menu Sub Menu 1 Sub Menu 2
1iNew message 3-Advanced opticl1-Send a reply
2-Call the person wh
3-Hear the message e
4-Leave a message
*-Ret ur n tion trmheen uma
5-Repeat the cul
7-Del ete this m
8-Forward the m
anot her wuser
9i Save
*~Hel p
#-Exi t
2iChange fold O-New messages
1-O0l d messages
] Page | 348
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2-Wor k messages
3-Family messagt
4-Fri end messag:
#-Cancel
3iAdvanced op 1-Send a reply

2-Call the persi
this message

3-Hear the mess:

4-Leave a messa.l

*“Return to the

Oi Mai l box opt 1-Record your wull-Accept this record

mesgaea
2-Li sten to it
3-Rerecord your messe

2-Record your bi1-Accept this record
2-Li sten to it
3-Rerecord your messe

3-Record your nil-Accept this record
2-Li sten to it
3-Rerecord your messe

4-Record temporil-Accept this record
2-Li sten to it

3-Rerecord your messeée

5-Change your pi
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*~Return to the

Leaving Voicemail

I f an extension hasrv diasengicteeads miglsEXt EmeA BaasSet t o ngs

and after a ring timeout or wuser not available, the ca
to |l eave a message on which case médegyagea.n press # in o
I n case if the caller is <calling from an intern@&l ex
voi cemai | box. But if the caller is calling from outsi
destination ekéeenshe caller wildl be prompted with the
management or press 2 to |l eave a message for the call
voi cemai l admini stration.

61 EAAI AET %i AET 3 AOO0OET CO

Th&CMEOAKcan be configured to send the voicemail as att
Settings" button to configure the Email attributes and
Tab82 Voicemail Emai | Settings
| f enalcleendh, | v onii | | be sent to the |

Send Voi cema
server must be configured to use tF

Keep Voicema Enable this option if you want to
Emai l ing The default setting is Enabl e.
Fill in the "Subject:" and " Messag

sending to the user.
The templ ate variabl es ar e:
EmaielmpT at e  &w: TAB
T ${VM_NARKEGi:pi ent ' s first name and
T ${VM_DURE: duration of the voicema

T ${VM_MAI OBOX}eici pi ent's extensi on
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T ${ VM_CALLERd Dgal |l er I D of the per
T ${VM_MSGNWM} .number of messages i1

1T ${VM_DAThE} :date and ti me when t he

Voicemail Email Settings

Send Voicemail to Email:

Keep Voicemail after

Emailing:

Email Template: Email Template

Fi gur7dd Voi cemhi BeEmahgs

Click on "Email Templ ate" button to view the default t
Configure Voicemail Group

The UCM630X supports voicemail group and all the exten
the group extenbsl ogrotlipecani bemaonAiCauidedepVdecsiNabl GU

Voi cemail Gkribok on "Add" to configure the group.
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Create New Voicemail Groups

* Extension: 8600
¥ Name: test
Veicemail Password:

Email Address:

member: 28 items Available 2 items Selected
1002 1000
1002 100
1004
1003
1006
Fi gur7el Voi cemail Group
) Enter the Voicemail Group Extenstont hi
Extension ; ) )
wi | | be forwarded to all the voicemail
Configure the Name to identify tRhRa&reoi
Na me
all owed.
Voi cemai |l ; ) )
Configure the voicemail pass womeds sfaogre st
Password
Email Addr Configure the Email address for the vc
Sel ect avail able mail boxes from the |
Me mber ) ) ) )
extensions need to have voicemail e ni ask
Voi cemai | prompt wi || be played when
Busy Pr omp )
Prompt > Busy Prompt/ Unavailabl e Pr omg
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Sound file must be PCM encoded, 16 bit
raw ul aw/ alwaw/hgs mpf3i/l.evav/ . ul aw/ . al aw/
|l ess than 5MB.

Voi cemai | prompt wi || be played when

Prompt > Busy Prompt/ Unavail abl e Pr omg

Greet Prongouynd file mustd, bel 6P®MtesncaddeB8000Hz mo
raw ul aw/ al aw/gsm file with . mp3/. wav/

|l ess than 5MB.

Voi cemai | prompt wi || be played when

Prom@Btusy Prompt/ Unavail able Prompt >

Temporary sound file must be PCM encoded, 16 bi't
raw ul aw/ al aw/gsm file with . mp3/. wav/

|l ess than 5MB.

Voi cemad mhpt wi || be played when wuser
Prompt > Busy Prompt/ Unavail abl e Pr omg
Unavail abl
Prompt Sound file must be PCM encoded, 16 bit
raw ul aw/ alaw/ gsm file wimtisufmp3/ . Wdwe/

|l ess than 5MB.

Tab8® Voicemail Group Settings
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RING GROUP

The UCM630X supports ring group feature with different
section desgrighesupt tenfi gurati on on the UCMG630X.

Configure Ring Group

Ring group settings c arACaldeaturesAeRing 6rdupy i a Web GUI

Ring Group
EXTENSION MNAME STRATEGY MEMBERS MESSAGE OPTIONS
6400 TechSuppart Ring in Order 1000 | 1001 1002 1003 | | 1004 /oo B O
Fi guwr7e Ring Group
. + Add .
T Clic to add ring group.

i CIic,Ed)rm edit theerfiolgl gwiomg .t 8hl e shows the ring gr

i CIic.m]ctrD del ete the ring group.
Tab84 Ring Group Parameters
i Configure ring group name to identi
Ri ng Group Na
ae all owed.
Extensi on Configure the ring group extension.
Select avail able users from the | ef

Me mber s
right sid.Cibcaroange the order.
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Ri ng Strategy

Musi c On

Custom Prompt

Ring Ti meout

Me mber

Hol d

Aut o Record

Endpoi nt

Cal

~ GRANDSTREAM
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Sel ect avail abl e r emodee tuos etrhse frrionmy

on t he right deo. aClriaclgeon he Sy ndta s
benatf ier st .

Select the ring stratRegnyg iTnh eorddeefrau

T Ring simultaneousl y.

Ring all thédemesmmer $i me when ther
ring group extension. I f any of
ri nging.

f Ring in order.

Ring the members with the order ¢
member does not iansweérnd tshepcalilngi
start ringing the second member.

Sel ec™Mushe Q€I kHeslsdof t hifMu SRiin gQiGaka
managed ffiMMwan ¢ h@paHel don the | eft.

This optionussomopsempta for a ring
ClickPromptt wi |1 direct the wusers
prompts.

Note Users can al so r eB&Xr St tAtVoiteh
Pr o mdpQustom Prompt, where they coul dr rep
prompt fil es.

Configure the number of seconds to
ringing. The default setting is 60

Not e:

The actual ring timeout mi ght be o
ti meout settings as wel |l

I f enabled, calls on this ring grot
setting i s No. The recording fi
G UA CDRA Recording Files.

This al |®@Mvst o hweo rlk  wei ot nhf iegnudrpeodi ncta | |

LD
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Suto redirect cal

to the ring
forwarding

S

group
settumbert oBhi demablite n

hi s

~ GRANDSTREAM

CONNECTING TE WORLD

ng group. Fo
mobil e&ptl

However, this feature has the follo

T Thi s featur e Wi wor k onl vy wh ¢
endpoint s, not t he UCM.

T I f the forwarded | goes throu
is di sabled, the other ring group
after it is forwarded.

T I f the forwarded | goes throu
for itpriog eRlt N d requires autt
member so Wliddgenr receive the call

T I f the

f orwarded

| hits voice

|l onger receive call
I f enabled, the UCM wi I replace tt
Repl ace Di spl name ctaHd er know whether the call [
Ring Group.
Skip Busy Agelf enabl ed, skip busy agents regard
I f enabl ed, wusers sel ectc ealxlt e
) voi cemai |l group as destinati on
Enabl e Destin )
Secret and Emai | addr ess ar e requ
destinati on.
The call would be routed t® tihhg de
the call
Default Desti Notgsers can now set the voicemail
and | VR key press destinati on
Def ault Destinati on to Voi cemai
Voiemai l Whet her to enabl e voicemail for
Voi cemai | Pas Configure the voicemai password (o
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) Fill in the wuser's Email address (
Emai |l Address
address (s).
Vociemai | prompt wi | | be pl ayed w h
Temporary Prompt > Busy Prompt/ Unav
Busy Prompt Sound file must be PCM encoded, 16
format, or raw ul aw/ al aw/alsanw/f.idsem v
file size must be |l ess than 5MB.
Voi cemai | prompt wi | | be pl ayed v

Temporary Prompt > Busy Prompt/ Unav

Greet Prompt gsound file must be PCM encnoodewit hl6

format, or raw ul aw/ alaw/gsm file v
file size must be |l ess than 5MB.
Voi cemai | prompt wi | | be pl ayed v

Temporary Prompt > BesPYrBmompt/ Gnae

Temporary Progsgyund file must be PCM encoded, 16

format, or raw ul aw/ alaw/ gsm file v
file size must be |l ess than 5MB.
Voi cemai | prompt hwinl luskee endayed v

Temporary Prompt > Busy Prompt/ Unav

Unavailable Fgsgogyund file must be PCM encoded, 16
format, or raw ul aw/alaw/ gsm file v
file muigt be | ess than 5MB.
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Create New Ring Groups
* Ring Group Name: test
* Extension: 6400
Members: 27 items Available 3 items Selected
) Q
000 1002
001 1003
005 1004
ooa
007
LDAP Phonebook: 0 item Available 0 item Selected
Q Q
| Ring Group Options
Ring Strategy: Ring in Order
Music On Hold: Mone
Custom Prompt: None v & Upload Audio File

Fi guwur7e3 Ring Group Configuration

Remote Extension in Ring Group

Remote exteami 6heg peer tUQM6k3 6aXfn ader emcactleuded i n the r
extension. An exaumpl| wi toi Reerg extensions i s presented

1. Creating SIP Peer UCMOXOMecaiMéB OBBItA Trcankbe found u
We b @ Bitension/TrunkA VoIlP Trunks. Al s o, pl ease configure their
accordingly.

2. Click edit butEJn andt &prlmikAnBunfa bil sel ect ed, this of
UCM630X_A update remote LDAP slkGMW6e3r0Ba utlonmadddccatl Ll ByAPf r
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Passwomudt matCMé6 3 @X aJCaM6 30K t o symantL®dDAtP aut omati cal |
can be anything bet wtladmu tOb-06usSn5d3 5r, u laen dc ruesabtDeAdP 1O t toaum d
Ruloept.i on

Sync LOAP Enable
Sync LDAP Password
* Sync LDAP Port 4aas
LDAP Outbound Rule Seff-defined
* LDAP Dialed Pref g

Fi gur7e4 Sync LDAP Server option

3.1l n case if b BAPxwrea v a&tuit cabmal vy, user can manualMoyl Psync
Trunkasg e, click syinm thhue tool Istbwiwng f i gure to manuall
UCM6 30 X.

VolP Trunks

VolP Trunks Trunk Group
FROVIDER HAME TERMINAL T e HOSTNAME/E USERNAME opmions
Gstest siP peer 192.1685.112 e @":J

1 Torst1 | 10/ pagew | Gow |1

Fi guwr7és Manually Sync LDAP Server

4, Unde&ri ng Gr ditpty pagdeAdadliingk Groaulqpsbe found uAnGhle r We
Feat ARiegGroups.

5. I f LDAP server iAsvasy mchdde clLarArRPexceNtubimb, ér di spl ay avail abl
t hat can be included Pilre@adlerocmalrreentt ha negk egepoB@Bp DG X i n
can be intcha€dMéd 3®XDLOP contact .
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Create Mew Ring Group
* Ring Group Name:
* Extension: 6400
Mgmnbars: 106 Arezilable Extensions o Selected Extensions
1000 =
|
1001
1002
1003 -
LDAP Phamebesk: 15 Syailable LDAP ] Selested LDAR
00 suzuemBS 10 de=phi de=com) |:|
M fou=uemE510, de=phix de=gom)
00 eu=uemB5 10, de=pbx dezcom)
00 pu=yemE510,de=phy de=com) .
Ring Group Options

Fi gur7fés Ri ng Group Remote Extension
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RESTRICT CALLS

Restrict calls is a feature that caxt odres iucsresd eos irdeesst r

Al |l owed Li st.

This section describes the configaRastoncbof Cahils pageu

Create New Restrict Calls

Figuvyre Restrict Calls

Configure Restrict Calls

T Click on "Add"ort aesdd iatr wlad | s.

, 4 . .
1 C|ICLJOM edi t the rule of restrict cal |l s.

1 CIic,M(Im del ete the rule of restrict calls.
Na me Configure ®esaamect call
Restrict Cal When enabl ed, members of the gr outph
Page | 361

UCM630X Series

Version 1. 0.

LD































































































































































































































































































































































































































































































































































































































































































































